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Summary of Discussions 
 

Date From 15 to 17 June 2021 
Location On-line 
Opening 
Ceremony 

The Workshop was attended by 146 delegates from 29 States/Territories from the 
NAM/CAR Regions and other regions of the world. The list of participants is shown in 
the Attachment. 
 
Opening remarks were provided by Mr. Melvin Cintron, Regional Director, North 
American, Central American and Caribbean (NACC) Office of the International Civil 
Aviation Organization (ICAO) and Mr. Nicholas Reyes, Director for the Western 
Hemisphere of the Office of International Relations of the Federal Aviation 
Administration (FAA) of the United States opened the event. 

 
1. References 
 
1.1 Further to State Letter ref. NT-N1–8.7.1 ― E.OSG - NACC85775, NAM/CAR States were 

invited to participate in the On-line Workshop on the Mitigation of Flight Plan Errors in 
the NAM/CAR Regions. 
 

1.2 The Workshop had three different sessions: 
 
1. First session: the flight plan format and its normativity and the need to 

periodically update ICAO Doc 4444, Air Traffic Management were covered. 
2. Second session: common errors in flight plans and the impact of these errors in 

automated systems were reviewed. 
3. Final session: regulatory compliance, Air Traffic Control (ATC) systems and 

Aeronautical message handling system (AMHS) were discussed. Information on 
future implementation of Flight and Flow - Information for a Collaborative 
Environment (FF-ICE) was also provided. 

 
2. Objectives 
 
2.1 The flight plan information of any operation is the raw material used for the 

automation to correctly perform its calculations. Errors in this information directly 
impact the coordination between Air Traffic Control Centres (ATCCs). In this regard, 
and as part of the Air Traffic Services Inter-facility Data Communication Task Force’s 
action plan, this on-line Workshop was carried-out to support the mitigation of flight 
plan errors in the NAM/CAR Regions. 
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3. Discussion 
 
3.1 The Workshop focused on the importance of knowledge of the flight plan form, its fields, 

information, and the impact that errors in flight plans have on operations in the region. 
Omissions or errors that are considered small, such as the transmission of a flight plan 
with a delay, the elimination of a simple letter in box 10, the lack of an arrival procedure, 
represent an economic impact for the airline, for whoever processes the message and it 
could also compromise safety. 

 
3.2 During the Workshop, the different causes of flight plan errors were covered, as well as 

the need to comply with ICAO regulations, and real examples of the causes of a flight plan 
error and its consequences on the flight plan operations were provided. 

 
3.3 Regionally implemented measures were shared to mitigate flight plan errors caused by 

the industry, by aeronautical courier providers and by flight plan dispatch Offices. 
 

3.4 The need to periodically update ICAO Doc 4444 was discussed, especially the need for all 
those involved to interpret the document in the same way, to use the same in terms of 
their requirements and specifications was debated. 
 

3.5 The session indicated the importance of providing periodic reviews by States in 
accordance with the application of Doc 4444 and providing feedback to ICAO with this 
information, so that ICAO has the opportunity to review and improve this document. 

 
3.6 During the second session, statistical data was presented on the types of flight plan errors 

and the regional impact, not only on the operations themselves, but also on the 
automated coordination using the North American Interface Control Document 
(NAM/IDC) and Air Traffic Services Inter-facility Data Communication (AIDC) protocols. 
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3.7 IATA provided information on the flight plan issuance process by airlines and indicated 
that they follow an improvement process through feedback from air navigation service 
providers, for which States were invited to submit information on errors that they 
identify, so that airlines can improve their process. 
 

3.8 In the final session, the need for compliance of the regulation by service providers was 
discussed, taking into account the following aspects: 

 

 
 

3.9 The following limitations that induce errors were mentioned: 
 

1. Limited database in certain areas 
2. Flight plan templates that accept errors 
3. Knowledge of only of basic data of the flight plan (with respect to Doc 4444) 
4. Acceptance of duplicate flight plans 
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5. Omission of flight plans, which allows other control centers to send flight plans 
with errors (ATS) 

6. Exclusion of the flight plan topic in recurrences 
7. Career plan with few hours on flight plan 
8. Time to act is on-the-go 

 
3.10 The following best practices were shared: 

 
1. Assess the capacity of the database with your provider 
2. Request that factory test protocol be included for the flight template 
3. Knowledge of lessons learned from flight plans exchange 
4. Analyze the cause of the receipt of multiple flight plans 
5. Identify recurring errors and contact the originator 
6. Report wrong flight plans received 
7. Reevaluate the career curriculum 
8. Include flight plan in recurrences 
9. Create a retraining plan for those who need it 

 
3.11 Finally, the Secretariat presented a summary of the on-going work of ICAO on Flight and 

flow - information for a collaborative environment (FF-ICE). 
 

3.12 Information was presented on the documentation developed by ICAO to support the 
implementation of the AIDC. 

 

 
 

3.13 Regarding the FF-ICE, it was indicated that the information necessary for the planning, 
coordination and reporting of flights was exchanged in a standardized format among the 
members of the Air Traffic Management (ATM) community, including those who 
participate in flight and aerodrome operations. 

 
3.14 The current overview in operations and aeronautical messaging finds inconsistent or 

duplicate flights, short notice flights sent to the ATM, lack of response from the ATM 
regarding its management, and inflexible and insufficient means. 
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3.15 With the development and implementation of the FF-ICE, the following changes are 
expected: 

 

 
 

4. Workshop schedule and activities 
 
4.1 The Workshop webpage is located at: 

 
https://www.icao.int/NACC/Pages/meetings-2021-mfpe.aspx 

 
5. Outcomes/Recommendations 
 
5.1 Identify opportunities for improvement in the activities of sending and receiving flight 

plans in the organizations. 
 

5.2 Implement flight plan review and monitoring systems to identify error failures and 
implement error mitigation measures. 

 
5.3 Work together with airlines and different stakeholders so that they can jointly find 

solutions to the identified problem. 
 
5.4 Take advantage of the information on best practices discussed in the Workshop to 

integrate them into the improvements in operations and the management of flight plans. 
 
5.5 Finally, assess and integrate into the planning the implementation of FF-ICE in future 

projects. 
 
 
 

— — — — — —— —— —— 
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LIST OF PARTICIPANTS / LISTA DE PARTICIPANTES 

 
ANGUILLA/ANGUILLA 
1. Vernol Gumbs 
2. Shekimea Romney 
3. K’diah Hodge 
4. Karmisha James 
5. Sheila Hodge 
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6. Luana Isaac 
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7. Héctor Marcelo Cancinos 
8. Bárbara Militello 
 
ARUBA 
9. Leonel Jarzagaray 
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11. Linsey Dijkhoff 
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12. Lisa Hope 
13. Diquan Arthur 
14. Kevon Hunte 
15. Kwame Bradshaw 
16. Denielle Callender 
17. Dimetri Best 
18. Donna Archer 
19. Michael Inniss 
20. Princess Joseph 
 
BERMUDA/BERMUDA 
21. Geoffrey Smith 
 

BRITISH VIRGIN ISLANDS/ISLAS VÍRGENES BRITÁNICAS 
22. Paulette Cruz 
23. Deidre Samuel 
24. Nardia Magloire 
25. Raphael Singh 
26. Phil DaSilva 
 
CANADA/CANADÁ 
27. Shelley Bailey 
 
CAYMAN ISLANDS/ISLAS CAIMANES 
28. Genista Parchman 
29. LindseyAnn Conolly 
30. Wayne DaCosta 
31. Franceska Scott 
32. Penelope Bentley 
33. Laurie Farrington 
 
COSTA RICA 
34. Fernando Naranjo 
35. Marling Martínez Castillo 
36. Alexander Ramos 
37. Jeffrey Rios 
38. Nikole Chaves Araya 
39. Nayla Lopez 
40. Gerardo Aguero 
41. Erika Cintron 
42. Silvia Zúñiga 
43. Bernardita Mora Segura 
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CUBA 
44. Maidy Plana Roque 
45. Maytte Maciñeira Padrón 
46. Carlos Gongora González 
47. Vivian Davila Romero 
48. Yusmari Pascual Pérez 
49. Aristides Hernández Fdez 
50. Alexander Aguilar Acuña 
51. Abel Pardo Guisan 
52. Orestes Díaz Castillo 
53. Patricia Sanchez Simón 
54. Jorge Vega Martínez 
55. Ricardo Vidal de la O 
56. Victor Machado Sanchez 
57. Layla Rodríguez Vidal 
 
CURAÇAO/CURAZAO 
58. Natasha Leonora-Belefanti 
59. Jozef Nicolaas 

 
DOMINICA 
60. Winston Nixon 
61. Elisha Charles 
 
DOMINICAN REPUBLIC/REPÚBLICA DOMINICANA 
62. Alejandro Bartolome Reynoso 
63. Alexander Gabirondo 
64. Oscar Álvarez 
65. Alexis Amézquita 
66. Fernando Casso 
67. Orlando Concepción 
68. Osvaldo Delgadillo 
 
EL SALVADOR 
69. Nelson Flores 
70. Marco Henriquez 
71. Victor Rodríguez 
72. Jose Balmaceda 
73. Luis Platero 
74. Moris Grande 
75. Andrea López 
76. Rafael Pérez 
77. Allan Ruano 
 
FRANCE (MARTINIQUE)/FRANCIA (MARTINICA) 
78. Stéphane MORJON 
 

GRENADA/GRANADA 
79. Hernel O Panchoo 
80. Garvel Stanisclaus 
81. Margaret John 
82. Francis Balwant 
83. Desmond Baptiste 
84. Shem Williams 
85. Donisha Mitchell 
86. Sheldon Thomas 
 
GUATEMALA 
87. Rolando Palacios 
88. Silvia Herrera 
89. Herbert Herman 
 
HONDURAS 
90. Antonio Locandro 
91. Jorge Luis Borjas 
92. Miguel Mejia 
93. Patricia Sanchez 
94. Carlos Valentin 
95. Wilfredo Armando Martínez Alvarado 
96. Delmi Cerrato 
 
MEXICO/MÉXICO 
97. Daniel Conrado Castañeda Cruz 
 
NICARAGUA 
98. Allan Alfaro 
 
SAINT KITTS AND NEVIS/SAINT KITTS Y NEVIS 
99. Kenrick Duncan 
 
SAINT LUCIA/SANTA LUCÍA 
100. Casilda Hippolyte 
101. Shawn Ferdinand 
102. Ricardo Charles 
103. Kendell Peter 
104. Ron Louis 
105. Darnell Wilson 
106. Remy Avril 
107. Elizabeth Francis 
108. Ricardo Giraudy 
109. Alex Daniel 
110. Donan Jn Baptiste 
111. Alvin Satney 
112. Simone Mc Lennon 
113. Jervon Marshall 
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SINT-MAARTEN/SINT MAARTEN 
114. Lloyd Hinds 
115. Cami Carti 
116. Duncan van Heyningen 
117. Veronica John 
118. Philmore Watson 
119. Angelo Lake 
 
SOUTH AFRICA/SUDÁFRICA 
120. Raoul Bester 

 
TRINIDAD AND TOBAGO/TRINIDAD Y TABAGO 
121. Ann Marie Plaza-Hosein 
122. Kevin Brown 
123. Marlon Bourgeois 
124. Dana Mohammed 
125. Ian Gomez 
126. Ricky Bissessar 
127. Paula Rachel Mark 
128. Shorrey Blake 
129. Vijanti Balroop 
130. Fazeela Ghany-Ramdass 
131. Tecla Thomas 
132. Curtis Peters 
133. Rolston Ramroop 
 

TURKS AND CAICOS ISLANDS/ISLAS TURCAS Y CAICOS 
134. Jennifer James 
 
UNITED KINGDOM/REINO UNIDO 
135. Nigel Harris 
136. Tommy Brown 
 
UNITED STATES/ESTADOS UNIDOS 
137. Alfredo Costa 
138. Danielle Crudden 
139. Vincent McMenamy 
140. Mark Knupp 
141. Jorge Chades 
142. Kimberly Fowler 
143. Rudolph Lawrence 
 
COCESNA 
144. Jenny Lee 
 
IATA 
145. Marco Vidal 
146. Jose Fernando Rojas Ocampo 

 
ICAO/OACI 
147. Crystal Kim 
148. Mayda Avila 
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AIS Officer 

Anguilla Air and Seaport 
Authority 
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K’diah Hodge 
AIS Officer 

Anguilla Air And Sea Ports 
Authority 

E-mail kachodge20@gmail.com 

Karmisha James 
AIS Officer 

Anguilla Air and Seaport 
Authority 

E-mail karmisha.james@yahoo.com 

Sheila Hodge 
Aeronautical Information 
Services Supervisor 

Anguilla Air and Seaport 
Authority 

E-mail sheila.hodge@aaspa.ai 

Antigua and Barbuda / Antigua y Barbuda 

Luana Isaac 
Coordinator, AIM 

V. C. Bird Air Traffic Services E-mail luana.isaac@ab.gov.ag 

Argentina 

Hector Marcelo Cancinos 
Inspector/Auditor ANS 

Administración Nacional de 
Aviación Civil 

E-mail hcancinos@anac.gob.ar 

Barbara Militello 
Operador AIS/COM 

Empresa Argentina de 
Navegación Aérea S.E. 

E-mail bmilitello@eana.com.ar 

Aruba 

Leonel Jarzagaray 
Manager Aeronautical 
Information Affairs 

Air Navigation Services Aruba E-mail leonel.jarzagaray@ansa.aw 

Willem A.I. Vrolijk 
Aerodrome and Air Traffic 
Services Inspector 

Department of Civil Aviation 
Aruba 

E-mail willem.vrolijk@dca.gov.aw 

Linsey Dijkhoff 
ATS, AGA & AIM Inspector 

Department of Civil Aviation 
Aruba 

E-mail linsey.dijkhoff@dca.gov.aw 

Barbados 

Lisa Hope 
Air Traffic Control Supervisor 

Barbados Civil Aviation 
Department 

E-mail Haliny.84@gmail.com 

Diquan Arthur 
Aeronautical Information 
Services Officer 

Barbados Civil Aviation 
Department 

E-mail diquan.arthur@barbados.gov.bb 

Kevon Hunte 
Aeronautical Information Service 
Officer 

Barbados Civil Aviation 
Department 

E-mail kevon.hunte@barbados.gov.bb 

Kwame Bradshaw 
Air Traffic Control Officer 

Barbados Civil Aviation 
Department 

E-mail kwame.bradshaw@gmail.com 

Denielle Callender 
AIS Supervisor ag. 

Barbados Civil Aviation 
Department 

E-mail 
Denielle.callender@barbados.gov.bb 
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Dimetri Best 
AIS Officer 

Barbados Civil Aviation 
Department 
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Department 
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Department 

E-mail princess.josef@gmail.com 

Bermuda / Bermuda 

Geoffrey Smith 
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British Virgin Islands / Islas Vírgenes Británicas 
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Oficial de Servicio de 
Informacion Aeronautica 

Agencia Hondureña de 
Aeronautica Civil 

E-mail sadacer1523@gmail.com 

Wilfredo Armando Martínez 
Alvarado 
Gestor de Calidad 

Agencia Hondureña de 
Aeronáutica civil 

E-mail 
wmartinezalvarado92@gmail.com 

DELMI CERRATO 
OFICIAL AIS 

Agencia Hondureña de 
Aeronáutica Civil 

E-mail delmicerrato25@gmail.com 

Mexico / México 

Daniel Conrado Castañeda Cruz 
Inspector Verificador 
Aeronáutico CNS 

Agencia Federal de Aviación 
Civil 

E-mail dcastane@sct.gob.mx 

Nicaragua 

Allan Alfaro 
Oficial AIS 

Instituto Nicaragüense de 
Aeronáutica Civil (INAC) 

E-mail inacvirtual@gmail.com 

Saint Kitts and Nevis / Saint Kitts y Nevis 

Kenrick Duncan 
Civil Aviation Safety Officer 

Ministry  of Foreign Affairs & 
Aviation 

E-mail kenrick.duncan@mofa.gov.kn 

Saint Lucia / Santa Lucía 

Casilda Hippolyte 
AIS OFFICER 

Saint Lucia Air and Sea Ports 
Authority 

E-mail casilda.hippolyte@slaspa.com 

Shawn Ferdinand 
AIS Clerk/Officer 

Saint Lucia Air and Sea Ports 
Authority 

E-mail ais.gflca@slaspa.com 

Ricardo Charles 
Air Traffic Control Officer 

Saint Lucia Air and Sea Ports 
Authority 

E-mail ricardo.charles@slaspa.com 

Kendell Peter 
Air Traffic Controller 

Saint Lucia Air and Sea Ports 
Authority 

E-mail kendell.peter@slaspa.com 

Ron Louis 
Airport Projects Officer 

Aeronautical Information 
Services 

E-mail ronlouis@gmail.com 

Darnell Wilson 
Aeronautical Information 
Services Clerk 

Saint Lucia Air and Sea Ports 
Authority 

E-mail darnsyw@gmail.com 

Remy Avril 
Senior Air Traffic Control Officer 

Saint Lucia Air & Sea Ports 
Authority 

E-mail remy.avril@slaspa.com 

Elizabeth Francis 
AIS 11 

Saint Lucia Air and Sea Ports 
Authority 

E-mail felizabeth94@gmail.com 

Ricardo Giraudy 
Aeronautical Information 
Services Clerk 

Saint Lucia Air and Sea Ports 
Authority 

E-mail ricardo.giraudy@slaspa.com 

Alex Daniel 
Aeronautical Projects Officer 

Saint Lucia Air and Sea Ports 
Authority 

E-mail alex.daniel@slaspa.com 
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Donan Jn Baptiste 
Aeronautical Information Service 
Officer II 

Saint Lucia Air and Sea Ports 
Authority 

E-mail donanjn@gmail.com 

Alvin Satney 
Air Traffic Control Officer 

Saint Lucia Air and Sea Port 
Authority 

E-mail alvin.satney@slaspa.com 

Simone Mc Lennon 
Air Traffic controller 2 

Saint Lucia Air and Sea Ports 
Authority 

E-mail nichola.mclennon@gmail.com 

Jervon Marshall 
AIS Clerk 

Saint Lucia Air and Sea Ports 
Authority 

E-mail Jervon_29@hotmail.com 

Sint Maarten / Sint Maarten 

Lloyd Hinds 
Director Air Traffic Services 

Princess Juliana International 
Airport (PJIAE) 

E-mail lhinds@sxmairport.com 

Cami Carti 
Aeronuatical Information Officer 

Princess Juliana International 
Airport (PJIAE) 

E-mail carticami@gmail.com 

Duncan van Heyningen 
Manager Training and 
Development 

Princess Juliana International 
Airport (PJIAE) 

E-mail 
Duncan.van.heyningen@gmail.com 

Veronica John 
Aerounatical Information Officer 

Princess Juliana International 
Airport (PJIAE) 

E-mail VINELLAJOHN@GMAIL.COM 

Philmore Watson 
Supervisor/Class Room 
Instructor/OJTI 

Princess Juliana International 
Airport (PJIAE) 

E-mail pwatson@sxmairport.com 

Angelo Lake 
Areonautical Information Officer 

Princess Juliana International 
Airport (PJIAE) 

E-mail 
ANGELOLAKE_1990@YAHOO.COM 

South Africa / Sudáfrica 

Raoul Bester 
Specialist: Aeronautical 
Information 

ATNS E-mail RaoulB@atns.co.za 

Trinidad and Tobago / Trinidad y Tabago 

Ann Marie Plaza-Hosein 
Unit Chief 

Trinidad and Tobago Civil 
Aviation Authority 

E-mail aphosein@caa.gov.tt 

Kevin Brown 
Air Traffic Instructor 

Trinidad and Tobago Civil 
Aviation Authority 

E-mail kbrown@caa.gov.tt 

Marlon Bourgeois 
ATC AAA 

Trinidad and Tobago Civil 
Aviation Authority 

E-mail marlonbourgeois@yahoo.com 

Dana Mohammed 
Aeronautical Information 
Services Officer (AISO) 

Trinidad and Tobago Civil 
Aviation Authority 

E-mail dmohammed@caa.gov.tt 

Ian Gomez 
Unit Chief ANS Safety 

Trinidad & Tobago Civil 
Aviation Authroity 

E-mail igomez@caa.gov.tt 

Ricky Bissessar 
Unit Chief,  AIM Operations. 

Trinidad and Tobago Civil 
Aviation Authority 

E-mail rbissessar@caa.gov.tt 

Paula Rachel Mark 
Air Navigation Services Safety 

Trinidad and Tobago Civil 
Aviation Authority 

E-mail pmark@caa.gov.tt 

Shorrey Blake 
Air Traffic controller 

Trinidad and Tobago Civil 
Aviation Authority 

E-mail sblake@caa.gov.tt 
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Vijanti Balroop 
ATCO 

Trinidad and Tobago Civil 
Aviation Authority 

E-mail vbalroop@caa.gov.tt 

Fazeela Ghany-Ramdass 
Air Traffic Controller 

Trinidad and Tobago Civil 
Aviation Authority 

E-mail fgramdass@caa.gov.tt 

Tecla Thomas 
Aeronautical Information 
Services Officer 

Trinidad and Tobago Civil 
Aviation Authority 

E-mail texs05@gmail.com 

Curtis Peters 
CASI - ANS 

Trinidad and Tobago Civil 
Aviation Authority 

E-mail cpeters@caa.gov.tt 

Rolston Ramroop 
ATCO 

Trinidad and Tobago Civil 
Aviation Authority 

E-mail rramroop@caa.gov.tt 

Turks and Caicos Islands / Islas Turcas y Caicos 

Jennifer James 
Senior Air Traffic Control Officer 

Turks and Caicos Islands 
Airports Authority 

E-mail jenniferjames@tciairports.com 

United Kingdom / Reino Unido 

Nigel Harris 
CEO 

Montserrat Airways E-mail captainnigeljohn@gmail.com 

Tommy Brown 
ICAO Compliance Manager 

ASSI E-mail tommy.brown@airsafety.aero 

United States / Estados Unidos 

Alfredo Costa 
Computer Specialist 

Federal Aviation 
Administration 

E-mail arcosta15@comcast.net 

Danielle Crudden 
Air Traffic Specialist 

Federal Aviation 
Administration 

E-mail thecruddens@gmail.com 

Vincent McMenamy 
ATCS 

Federal Aviation 
Administration 

E-mail vincemcdj@gmail.com 

Mark Knupp 
Senior Air Traffic Control Subject 
Matter Expert 

AJV-S E-mail markknupp@gmail.com 

Jorge Chades 
Oceanic/Offshore ATC SME 

Federal Aviation 
Administration 

E-mail jachades63@aol.com 

Kimberly Fowler 
Foreign Affairs Specialist 

Federal Aviation 
Administration 

E-mail kimberly.fowler19@gmail.com 

Rudolph (Rudy) Lawrence 
Air Traffic Control Specialist 

Federal Aviation 
Administration 

E-mail trinikatch1@gmail.com 

COCESNA 

Jenny Lee 
Jefe AIM 

COCESNA E-mail jenny.lee@cocesna.org 

IATA 

Marco Vidal 
A. Director SFO 
 

IATA E-mail vidalm@iata.org 

Jose Fernando Rojas Ocampo 
Regional Safety Assistant 
Director 

IATA E-mail rojasf@iata.org 
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ICAO / OACI 

Crystal Kim 
Technical Officer, Air Traffic 
Management 

ICAO Headquarters / Sede de la 
OACI 

E-mail ckim@icao.int 

Mayda Avila 
Regional Officer, 
Communications, Navigation 
and Surveillance / Especialista 
Regional en Comunicaciones, 
Navegación y Vigilancia 

ICAO NACC Regional Office / 
Oficina Regional NACC de la 
OACI 

E-mail mavila@icao.int 

 


