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Business challenge 

Year 

Traffic   
(in million) 

42% 

19% 



Entry gate 
doors open 

Fingerprint 
submission 

Identity 
verification 
and record 

check 

Exit gate 
doors open 

Insert 
e-ID 
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Technologies                           
and workflow 

e-Gate 
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Challenges 
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 Strike balance among 
security, facilitation      
and speed 

 Appropriate use                      
of technology for     
privacy protection 

Challenges 
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 Propel technology 
performance 

 Attain harmony 
among technology, 
passenger 
acceptance and 
resource allocation 

Challenges 

Resource 
allocation 

Passenger 
acceptance 

Technology 
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Visitor traffic 

 

12% 

Benefits 

70% 

Year 2012 
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Benefits 

8 

Visitor traffic 
(in million) 

Year (16%) 
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Our roadmap 

 Standardization of 
e-Gates 

 Use of e-MRTD for 
clearance through 
ABC 
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Future ABC  

 Mutual use of ABC 
among trusted 
countries 

 International 
collaboration on 
standardization of 
ABC operation 
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Thank you 
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