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Demand side 

obstacles

a) Access— distance

b) Economic—extreme poverty

c) Cultural—language, distrust  by certain groups

d) Gender—discrimination against women

e) Technological—digital divide

Under-registration: Findings



Supply side 

obstacles

a)Economic—inadequate resources

b)Institutional—lack of administrative capacity

c)Geographical—limited institutional presence in 

remote areas

d)Legal—cumbersome procedures

Under-registration: Findings



Under-registration and Human Development Index
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The civil registry and governance
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Legal identity and good governance

key elements for success

• International 
Conventions

• Unique #

• Defined roles

Legal Framework

• Structures

• Incentives

• Identity Policy

Institutional Climate

• e-Gov

• Verification 
Services

• Doc Security

Informatics and 
Technology



Registration 
of 
biographic 
information

Registration of 
attributes

Registration 
of biometrics

Authentication

IDENTITY

CIVIL IDENTIFICATION

IDENTITY TOKEN

Identity management process



Birth registration/enrollment challenges

How do you know who you are dealing with 

at enrollment?

Are they who they claim to be?

Do they have the status they claim to have?

Can they be trusted?  





Enrollment systems
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Enrollment systems - trend
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Agreement

Buy in

Client/Citizen focus

Detail oriented

Evaluable

Financially sound

As simple as ABC………



Challenges remain….

• Decision makers typically not prepared to 

make decisions on id policies

• Vendor driven modernization programs

• New technology requires (re)qualified staff

• Not prepared to deal with the exceptions

• Lack of information to wider public





http://www.iadb.org/en/videos/watch,2173.

html?videoID=9450&keywords=&tags=&pa

ge=1&topicID=&countryID=ur

URUGUAY: Newborn citizens

http://www.iadb.org/en/videos/watch,2173.html?videoID=9450&keywords=&tags=&page=1&topicID=&countryID=ur
http://www.iadb.org/en/videos/watch,2173.html?videoID=9450&keywords=&tags=&page=1&topicID=&countryID=ur
http://www.iadb.org/en/videos/watch,2173.html?videoID=9450&keywords=&tags=&page=1&topicID=&countryID=ur


http://iadb.libguides.com/registros
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