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Importance of a Global Digital Solution
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“The expressed 

ambition for G7 

Ministers to work 

together in promoting 

international solutions 

and standards on 

COVID-19 certification 

for travel purposes”

(G7 Leaders 

Communique, 
June 2021)

“We acknowledge the 

relevance of shared 

standards to ensure 

seamless travel, including 

testing requirements and 

results, vaccination 

certificates and the 

interoperability and mutual 

recognition of digital 

applications….”

(G20 Leaders Declaration, 

October 2021)

“Where digital 

certificates of COVID-

19 status are used, 

interoperable 

solutions should be 

sought to allow for 

cross border 

verification”

(WHO Policy 

Considerations for Risk 

Based Travel, July 
2021)

“We commit to… 

accelerate the 

adoption and 

acceptance of digital 

health certificates for 

testing and 

vaccination to 

facilitate international 

air travel…”

(ICAO High Level 

Conference on 

COVID19 Ministerial 
Declaration, Oct 2021)

WTTC Digital Solutions for Safely Reviving International Travel
Two Reports : Recommendations for a Scalable & Interoperable Solution

HOW
it can be 
achieved

WHAT 
must 

be 
done



Global Collaboration
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• Accenture 

• Airports Council International 

(ACI World) 

• Airlines for Europe (A4E) 

• Airside Mobile 

• Affinidi

• Amadeus 

• CLEAR 

• Critical Insights Consultancy 

• Emirates 

• Entrust 

• Expedia 

• Fédération Internationale de 

Football Association (FIFA) 

• Global Rescue 

• Government of the Bahamas 

• Government of Rwanda 

• GovTech Singapore 

• IBM 

• International Air Transport Association 

(IATA) 

• International Airlines Group (IAG) 

• International Border Management and 

Technologies Association (IBMATA) 

• International Chamber of Commerce 

(ICC) 

• IDFC Foundation 

• MSC Cruises 

• Novus Health 

• Organisation for Economic Co-

operation and Development (OECD) 

• SITA 

• The Commons Project Foundation 

• Trip.com 

• University of Cambridge 

• Vision Box 

• World Economic Forum (WEF) 

• World Health Organisation (WHO)

Dec 2021

May 2022



Digital COVID Passes
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ICAO Visible Digital Seal (VDS-NC)
Australia

SMART Health Cards
Canada, USA (States), Japan

EU Digital COVID Certificate (EU DCC)
60+ countries

DIVOC
India, Philippines, Sri Lanka, Jamaica, Indonesia
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Longer Term: Single Digital Health Certificate
4 Policy & 4 Technical 

Recommendations



Digital Travel Portal
Complete all admissibility checks pre-travel & off airport

(no need to display paperwork during travel)

Digital Travel Portals: Health, Security, Immigration
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21
ICAO Health Master List

12 General & 5 Process 
Recommendations



Fully aligned with ICAO Annex 9 (Facilitation)
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 Contracting States requesting standardized health documents

and/or health-related documentation should consider developing

a HEALTH DIGITAL PLATFORM where passengers can apply

for obtaining a NOTIFICATION OF APPROVAL TO TRAVEL by

the States of destination and transit

 When Contracting States establish a HEALTH DIGITAL

PLATFORM, aircraft operators should, where required, perform

checks at the point of embarkation to ensure that each

passenger has been granted APPROVAL FOR TRAVEL by the

States of transit and destination

• ICAO Additional Note : In situations where States

have interactive API (iAPI), the State could combine

the portal with its response message (CUSRES) to

the airline, providing an OK / NOT OK to board

NEW: ICAO Recommended Practices (RP) from

November 2022



Examples: ArriveCAN
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Sample

Examples: Cayman Islands
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Examples: Cayman Islands
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Bringing it all together: Safe & Efficient Travel (video)
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Simple, digital, one-stop-shop solution to complete traveller checks ‘pre-travel’ and ‘off-airport’



WTTC Website (www.wttc.org → Research)
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https://research.wttc.org/digital-solutions-for-reviving-international-travel

James McDonald (james.mcdonald@wttc.org)

https://research.wttc.org/digital-solutions-for-reviving-international-travel


Next Steps
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VisasSmart Wallets & Digital Credentials




