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中国民航发展迅速，中国民航监察员增长缓慢/
Civil Aviation in China developing rapidly while China civil 

aviation inspector growing slowly 
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传统监管模式存在缺陷/ 
Defects in the 
traditional supervision 
mode

⚫制约市场活力/ Restrict 
market vitality

⚫监管方式粗放/ Extensive 
supervision mode

⚫跨部门协同监管不足/ 
Insufficient cor-sectoral
collaborative supervision

⚫对社会力量运用不够/ 
Lack of  social forces use

新型监管模式
/New 
supervison
mode
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监管流程/ 
Supervision process
监管方式/
Supervision way
监管机制/ 
Supervision mechanism
监管主体/
Subject of supervision

全流程衔接/
Whole process  conncet

大数据手段/
Big data method
联合惩戒/
Joint punishment

全社会参与/
Participation of the 
whole society

以信用为核
心/ Credit as
the core
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1.个人信用报告/ 
Personal credit 
reporting ：银行贷款买
房、买车/ Bank loans to 
buy houses and cars

2.芝麻信用分/ 
Sesame credit score ：
签证、租房、租车、婚
恋/ Visa, rental, car 
rental, marriage

3.ofo骑车信用分/ofo
credit score for cycling ：
累积优惠、免押金/ 
accumulated privilege 
and deposit free
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行业黑名
单

/Industry    
blacklist

旅客黑名
单

/Passenger 
blacklist

民航信用体系框架
/Framework of 
credit of civil 

aviation
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实施情况
/Implemen

tation 02
名单/ 

Name list

组织/
Organization

个人/
Person

10

《民航行业信用管理办法（试行）》/
《 Measures for the Credit Administration of Civil Aviation Industry (Trial)》

14
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信用手段在行业监管中的应用/
Application of credit method in industry supervision法定自查/

Statutory self-examination

精准监管
/Accurate 
supervise

容错机制/

Fault-
tolerant 

mechanism

诚信/ Credit

Six types of 
behavior will 
result in the 
relative 
person being 
recorded in 
the credit 
record

行政检查/

Administrative inspection

自律/ 

Self-discipline
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信用记录的
管理和使用

Management 
and use of 
credit records
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法定自查/
Statutory self-

examination

CAAC has made clear the national 
laws and regulations and civil aviation 
regulations that companies should
abide by to help them avoid risks 
through statutory self-examination.

公司手册要
求/Company 

Manual 
Requirements

民航法规
/Civil 

aviation 
regulations

国家法律

法规/National 
laws and 

regulations

运营合规
/Operation 
compliance

经营合规
/Management 

compliance

财务合规
/Financial 

compliance
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《关于在一定期限内适当限制特定严重失信人乘坐民用航空器推动社会信用体系建设的意见》/
《 Suggestions of on Appropriate Restrictions on the Ride of Certain Serious Disbelievers on Civil Aircraft 

within a Certain Period and Promoting the Construction of Social Credit System》

措施

解除

范围

民航领域：一年后自动退出/
Civil aviation field： quit automatically after one year
其他领域：一年后自动退出或者一年内履行了法定义务/
Other fields： quit automatically after one year or legal 
obligations were fulfilled in one year

适用于在中国境内所有旅客/ Applicable to all passengers in China
民航领域： 9 种危害民航安全和秩序行为，被警察处以处罚的/
Civil aviation field： nine kinds of acts endangering civil aviation safety or order shall be 
punished by the police
其他领域：破坏金融、税收等领域秩序，被列入黑名单的/
Other fields： those who disrupt the order in the fields of finance and taxation are blacklisted

一年内禁止购买机票/Not allowed to buy plane ticket in one year 
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1.编造、故意传播涉及民航空防安全虚假恐怖信息的/1.Those who 
fabricating or intentionally disseminating false terror information 

concerning civil aviation security

2.使用伪造、变造或冒用他人乘机身份证件、乘机凭证的/2.Those who 
use forged, altered or fraudulently used other people's identity documents 

or document of carriage

3.堵塞、强占、冲击值机柜台、安检通道、登机口(通道)的/Those who 

blockage, occupy or  impact the check-in counter, security access or
boarding gate (access)
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4.随身携带或托运国家法律、法规规定的危险品、违禁品和管制物品的；在随身携带或
托运行李中故意藏匿国家规定以外属于民航禁止、限制运输物品的/4.Those who carry or 
consign dangerous goods, contraband goods and controlled articles stipulated in national laws 
and regulations; deliberately conceal articles other than those prohibited or restricted by civil 

aviation in carrying or checking baggage

5.强行登占、拦截航空器，强行闯入或冲击航空器驾驶舱、跑道和机坪的/5.Those who 
forcibly occupying or intercepting aircraft, forcibly entering or impacting aircraft cockpits, 

runways and aprons

6.妨碍或煽动他人妨碍机组、安检、值机等民航工作人员履行职责，实施或威胁实施人
身攻击的/ 6.Those who obstruct or incite others to obstruct aircrew, security inspection, 

check-in and other civil aviation personnel from performing their duties and committing or 
threatening to commit physical attacks
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7.强占座位、行李架，打架斗殴、寻衅滋事，故意损坏、盗窃、擅自开启航空器
或航空设施设备等扰乱客舱秩序的/7.Those who Occupying seats or luggage racks, 

fighting, provoking trouble, deliberately damaging, stealing, unlawfully opening aircraft 
or aviation facilities and equipment, etc., disturbing cabin order

8.在航空器内使用明火、吸烟、违规使用电子设备，不听劝阻的/8.Those who use 
open flames, smoke or use electronic equipment illegally in aircraft and refuse to listen 

to dissuasion

9.在航空器内盗窃他人物品的/9.Those who steals other people's belongings on board 
an aircraft
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实施情况/Implementation 
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行业黑名单
/Industry    
blacklist 02

优化信息采集
程序

/Optimizing 
information 
acquisition 
procedure

扩大严重失信
行为的范围
/Expanding 
the scope of 

serious 
dishonesty

完善一般失信行为
信息的规定/ 

Perfecting the 
Regulations on 
Information of 

General Breach of 
Credit

01

明确信用修复
的条件/ 

Defining the 
conditions of 

credit 
repairing 05

加强对严重失信
主体的惩戒力度
/Strengthen the 
punishment of 
the subject of 
serious breach 

of credit

03

04
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旅客黑名单
/Passenger 
blacklist 02

控制范围/ 
Control range

规范公示/
Normalizing
information

publicity

严格落实/ 
Strictly 
implement

01 03
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公共信用信息/
Public credit 
information

金融信用信息/
Financial credit 

information

商业社交等非金融领域市场信用信息
/Credit information in non-
financial markets such as 

business and social networking

政府归集/
Government 

collection

中国人民银行归集/ 
The People's Bank 
of China collection

征信机构归集/
Credit information department

collection

为政府和社会提供公共服务/
Providing public services for 
the government and society

为会员金融机构提供服务
Providing services for member 

financial institutions

为全社会提供市场化、专业化服务/
Providing market-oriented and 
professional services for the whole society

◆他律+自律的约束机制（信用制度的刚性约束、诚信文化的价值导向）/ Restraint 

mechanism of heteronomy + self-discipline（Rigid Restriction of Credit 

System and Value Orientation of Credit Culture）

信息归集/ Information collection
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提升系统/ 
Perfect 
system 02

数据传输
/ Data 

transmission

信息分析/
Information analysis

系统对接/ 
System 

connecting

01 03
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致 谢
Thank You


