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… because we asked! 



     
    

want either to use biometrics / ePassport as 
their token or to get their boarding pass off 
airport  

want to use self-tagging at home or at a 
kiosk 

The overall majority of respondents are 
interested in providing their passport details 
in advance 

What do passengers want?  
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Would prefer using a self-boarding gate 
device (like often present in the metro) and 
88% don’t want to hand their mobile to an 
airline agent. 

Would like proactive notification in case of 
disruptions and 68% would favour the status 
to come from the airline they are flying with 

What do passengers want?  

60% would like to interact with their airline 
via social media during their journey. 
 

  

  























Thank you 
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