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Brief Biography of Speaker:  
 
Ruby Sayyed, Acting Director ATM Infrastructure at the International Air Transport 
Association (IATA), has over 11 years’ experience in the aviation industry. A holder of a 
BSc degree in Electrical Engineering, she started her career at Royal Jordanian Airlines 
as a Line Maintenance Engineer. She then progressed from engineering to operational, 
safety, and management positions. 
 
After acquiring expertise in airlines’ operations and safety, she joined IATA’s Middle East 
and North Africa Regional office on 1 March 2010. In January 2011, she was promoted 
to Assistant Director, Safety, Operations and Infrastructure. 
 
Ruby joined the ATM Infrastructure Headquarters team in Safety & Flight Operations on 
13 January 2014 as Assistant Director ATM Infrastructure and effective from April 2014 
she assumed the responsibility of Acting Director ATM Infrastructure. 
 


