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(In this Symposium, he is assigned to be a Speaker to replace the Acting Director 
General of Civil Aviation - Mr. Santoso Eddy Wibowo.) 
 
Mr. Muzaffar Ismail serves as Director of Airworthiness and Aircraft Operations - 
Directorate General of Civil Aviation - Indonesia (DGCA Indonesia) from 2013 until 
now. 
 
Beginning in 1995, Mr. Muzaffar Ismail held a number of posts of increasing 
responsibility with his Government's Directorate General of Civil Aviation. As Head of 
the Aircraft Engineering Section, Directorate of Airworthiness and Aircraft Operation, 
he took part in structure attesting of CN235 and N250 aircraft design. From 2005 to 
2007, he was Head of Flight Safety and Security Division in Airport Authority Office - 
Polonia, Medan - the Division responsible for ensuring the safety and security of 
aircraft operations in Polonia Airport and surroundings. From 2008 to 2013, he was 
Deputy Director of Maintenance Control in Directorate of Airworthiness and Aircraft 
Operation.    
 
He took part in negotiations on bilateral agreements with various authorities such as 
FAA, DGLM Netherlands, DGAC France, CASA Australia (ITSAP Project), Japan 
International Cooperation Agency (JICA). He also took part as DGCA Counterpart in 
the ICAO USOAP Audits in 2007 and 2014, and the FAA Technical Review in 2012 
and actively involved in the European Commission Air Safety Committee (ASC) 
Meetings since 2007. 
 
 


