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AGENDA
AIRLINES’ PRIORITY

HOW CAN ATFM SUPPORT US

AREAS OF INTEREST TO AIRLINES

DESIRED OUTCOME

GOING FORWARD
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AIRLINES’ PRIORITY

COST OF FUEL USAGE

PUNCTUALITY

PREDICTABILITY
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AREAS OF INTEREST 
ON THE GROUND

• FACILITATION BY ATC

• BACKGROUND SUPPORT PROCESS

• DIFFERENTIATION BETWEEN 
COMPLIANCE VS NON‐COMPLIANCE

• MINIMUM HOLDING AND DELAY

IN THE AIR
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Comparison of 
Total Delays 
Incurred

DESIRED OUTCOME

COMPLIANT NON‐COMPLIANT

AVG 
GROUND 
DELAY 
4.7”

AVG 
AIRBORNE 
DELAY 
5.25”

AVG 
AIRBORNE 
DELAY
15.89”
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GOING FORWARD…
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THANK YOU 


