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Background to the development of guidance
Consistency
Balance – security v facilitation 
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Validation of data
Avoiding chip problems –issuers 
responsibilities
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Border authorities understanding of the 
technology
Importance of the MRZ
N ifi i f blNotification of problems
Validation
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Reader Communication fault
Antenna/chip damaged
Error by issuer
Attempted fraud
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Disabling the chip
Chip substitution
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E-MRTDs have enhanced document security
Failure to read does not invalidate the 
document
F d ill b d BUT b l dFraud will be attempted BUT balanced 
approach is required
Border authorities will continue to beBorder authorities will continue to be 
challenged identifying the fraudster from the 
genuine travellerg
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