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• Published (six official languages)
• Enable development of training programmes 
• Step-by-step blue-print towards adapted 

CBTA model
• Doc 8126 – training programs based on ICAO 

competency framework

Manual on AIS Training
(Doc 9991)

It is not a one-size-fits-all training programme 



Manual on AIS Training
(Doc 9991)

• Structure of the training manual
• Based on guidance from 

PANS-TRG (Doc 9868)
• Aligned with ATCO training 

manual methodology
• Outcome-based

• Examples/templates included
• Training Specification
• AIS Adapted Competency Model
• Evidence Guide
• Competency Checklist
• Assessment Form
• Example Syllabus



• Doc 8126 – training programs based on ICAO competency framework

Requirement for a training manual



Requirement for a training manual
• Doc 8126 – training programs based on ICAO competency framework



ICAO Competency Framework 
Competency. A dimension of human performance 
that is used to reliably predict successful 
performance on the job. A competency is manifested 
and observed through behaviours that mobilize the 
relevant knowledge, skills and attitudes to carry out 
activities or tasks under specified conditions.

ICAO Competency: Communication
Description: Communicate effectively         
in all operational situations
OB: Speaks clearly, accurately and concisely



Developing competency-based training 



Development of AIS CBTA
• ICAO Framework

• Complete list of competencies
• AIS Adapted Model

• Select applicable competencies 
• Select or assign observable behaviours
• Determine assessment standards and conditions
• KSA within standards and conditions

• Training phases and progression
• Initial
• Functional
• Specialized
• Refresher (recurrent)



Development Methodology
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Training Sessions



Thank
you
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