
International Civil Aviation Organization 
 
SUMMARY OF DISCUSSION  
 
WEBINAR ON ECONOMIC IMPACT OF  
COVID-19 ON AVIATION 
  
(5 – 6 APRIL 2021, 12:00 – 14:30 UTC) 

 

1. INTRODUCTION 
 

1.1 The Webinar on Economic Impact of COVID-19 on Aviation was successfully held 
from 5 to 6 April 2021, 12:00 - 14:30 UTC using MS Teams facility. The Webinar was organized jointly 
by ICAO, AACO, ACAO, ACI and IATA and supported by other International Organizations such as 
CANSO. 
 
1.2 The main objective of the Webinar was to address the economic impact of COVID-19 
on aviation; yet, many other subjects, which have a direct or indirect economic impact on aviation have 
been addressed during the discussion, such as: the implementation of Quarantine measures, testing and 
testing certificates, vaccines and vaccine certificates, air cargo and transportation of vaccines, etc. 
 
1.3 The Webinar was attended by a total of one hundred and ninety-six (196) participants 
from sixteen (16) States (Bahrain, Egypt, Iran, Iraq, Jordan, Kuwait, Lebanon, Libya, Oman, Qatar, 
Saudi Arabia, Sudan, Syria, UAE, USA and Yemen) and eleven (11) Organizations/Industries (AACO, 
ACAO, ACI, AFCAC, AFRAA, BOEING, CANSO, IATA, IFATCA, Airlines & Union of Arab Bank). 
The list of participants is at Attachment A. 
 
1.4 The Webinar’s materials including, Agenda/Work Programme, presentations and the 
Summary of Discussion are available at  
https://www.icao.int/MID/Pages/2021/Webinar%20on%20Economic%20Impact%20of%20COVID-
19.aspx  
 
2. OPENING REMARKS 

 
2.1 The Webinar was opened by Mr. Mohamed Smaoui, Acting Regional Director, ICAO 
MID Office, and Mr. Manar Abdennebi, Director General of ACAO who welcomed all participants and 
highlighted the importance of cooperation between all stakeholders to support the restart and recovery 
of the air transport system and to promote and raise awareness on the role of aviation as a socio-
economic catalyst at the national, regional and global level. In this respect, all industry stakeholders 
were encouraged to promote multi-stakeholders cooperation and encourage financial support to 
aviation. Reference was made also to the CART Recommendations and Guidance and in particular to 
Recommendation 10 which is addressed to States inviting them to consider appropriate extraordinary 
emergency measures to support financial viability and to maintain an adequate level of safe, secure and 
efficient operations, which should be inclusive, targeted, proportionate, transparent, temporary and 
consistent with ICAO’s policies, while striking an appropriate balance among the respective interests 
without prejudice to fair competition and compromising safety, security and environmental 
performance. 
 
3. DISCUSSIONS 

 
3.1 The Webinar Agenda included he followings: 
 
Agenda Item 1:  Welcome & Opening 
 

Agenda Item 2:  Economic Impact of COVID-19 on Aviation 
 

Agenda Item 3: Way forward – Action Plan to ensure the recovery and sustainable development 
of the air transport sector 

Agenda Item 4: Wrap-up and Close 

https://www.icao.int/MID/Pages/2021/Webinar%20on%20Economic%20Impact%20of%20COVID-19.aspx
https://www.icao.int/MID/Pages/2021/Webinar%20on%20Economic%20Impact%20of%20COVID-19.aspx
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3.2 As reflected in the programme of the Webinar, the First day was dedicated mainly to 
presentations by ICAO, IATA, AACO, ACI, CARC-Jordan and CANSO addressing Agenda Item 2: 
Economic Impact of COVID-19 on Aviation (Airlines, Airports, ANSPs and CAAs). On day 2, the 
Webinar addressed more the “Way forward – Action Plan to ensure the recovery and sustainable 
development of the air transport sector”, through 3 additional presentations by ICAO, ACAO and UAB 
and mainly a Panel Discussion / Round Table. The discussion covered almost all aspects related to the 
economic impact of COVID-19 on aviation and the actions to be taken/implemented by all concerned 
stakeholders to support the financial viability of the air transport sector. 

 
3.3 The main outcomes of the Webinar were formulated in the form of Recommendations, 
which are listed below.  
 
4. WEBINAR MAIN OUTCOMES - RECOMMENDATIONS 

 
1- All industry stakeholders to promote and raise awareness on the role of aviation as a socio-

economic catalyst at the national, regional and global level. 

2- States are encouraged to safely and progressively reactivate economies and air travel by 
applying CART Recommendations and guidance in their National risk management 
strategies. 

3- All industry stakeholders to promote the implementation of CART Recommendation 10 by 
utilizing the ICAO Guidance on Economic and Financial Measures. 

4- States are encouraged to provide essential financial and regulatory support for aviation to 
help mitigate the liquidity and financial strain on the industry and to maintain readiness of 
the industry to restart. 

5- States are invited to establish a clear framework for State economic and financial support 
to aviation, in line with State’s overarching fiscal and monetary policy in response to the 
COVID-19 pandemic; and implement travel market stimulation initiatives once borders 
start to reopen. 

6- States are invited to evaluate and implement appropriate economic and financial support 
measures, in consultation with all parties involved and taking into account the needs of all 
aviation stakeholders. 

7- States are invited to align and integrate aviation development plans with national and/or 
regional economic development plans and strategies. 

8- States are encouraged to assess the need to extend/enact taxes and charges alleviations for 
air operators to stimulate demand recovery. 

9- States are invited to ensure that ICAO policies on taxation of international aviation and 
charges for airport and air navigation services should be followed by States. 

10- States are encouraged to bear the costs of mandatory health measures. 

11- States are invited to conduct cost-benefit analysis on whether to continue levying 
passenger-based taxes or to generate higher national income from additional economic 
activity arising from aviation. 

12- States should exercise caution when implementing measures that provide support to one 
party at the cost of another, and strike an appropriate balance between the respective 
interests of service providers (airports and ANSPs) and of users (airlines) and end-user.. 

13- All industry stakeholders to promote multi-stakeholders cooperation and encourage 
financial support to aviation and engagement of financial institutions. 

14- States and International Organizations are invited to establish a process for cross-sectoral 
cooperation and collaboration between aviation and other economic sectors such as 
tourism, trade, finance, and public health, etc. 
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15- States and International Organizations are invited to strengthen regional and international 
cooperation, and encourage sharing of information, knowledge, experience and best 
practices. 

16- States are encouraged to create a transparent, stable and predictable investment climate to 
support aviation development through diversifying funding sources and elevating the role 
of private sector. 

17- Need to review jet fuel prices at different international airports in the MID Region to 
improve alignment with international benchmarks. 

18- States are invited to enable sustainable funding of civil aviation authorities to perform the 
necessary safety and security oversight functions. 

 
5. CLOSING 

 
5.1 Mr. Mohamed Smaoui, Acting Regional Director, ICAO MID Office and Mr. Manar 
Abdennebi, Director General of ACAO thanked all speakers, panelists and participants for their active 
participation and fruitful discussion and valuable outcomes. States and all concerned stakeholders were 
invited to support the implementation of the Recommendations emanating from the Webinar. It was 
also highlighted that these Recommendations will be presented to the Fourth DGCA-MID Virtual 
meeting, which is planned for the 3rd of June 2021. 
 

 
 

------------------- 



ATTACHMENT A 

Webinar on Economic Impact of COVID-19 on Aviation 
 

(5 – 6 April 2021 from 12:00 to 14:30 UTC) 
 

List of Participants 

 
State 

Org/Industries Contact Title 

Bahrain 
Mrs. Aysha Ahmed Hussain Head of Medical Commission MOH 
Mrs. Muneera Ali Tulefat Tahleeq Trainee Airport Operations 

Egypt 

Ehab Raslan Mohamed G.M of R&D 
Ayman Mohamed Emary Environment Department Manager 
Ali Gamal Ali Telecommunication Officer 
Amr Abdel Shakour ATCO 
Mouhamed Assem El-mosallamy Financial specialist 
Mahmoud Ahmed Nabil ATCO – R&D specialist 
Mr. Ahmed Abdalsatar  Mohamed  Alkholy Director Of Cairo Airport Forecast Center 
Mr. Yasser Abdelgwad  Elsayed   Deputy Director of Cairo Airport Forecast Center 
Mr. Mahmoud Abdrahem Abdou Meteorologist of Cairo airport forecast center 
Dr. Mohamed Abdelhakim Galal Head of Compliance and Safety Sector 

Iran 

Mr. Meisam Shakerarani General Director for ANS and Aerodrome Oversights 

Mr. Hasan Khoskhou  

Mr. Ramin Kashef Azar  

Mr. Mohamad Hossein Moshafi  

Mr. Ali Vaezi  

Ms. Nooshin Mozafarian  

Mr. Reza Sedighnia Aviation Economic Expert 

Iraq 

Mr. Anas Abdulridha Yousif Manager Air Transport Planning & Economics 
Mrs. Shama Ali Associate Chief Translator 

Mr. Mustafa Hashim Mustafa Special Advisor to the Office of Economic Affairs 

Mr. Ali Waleed Abul Ameer AIS Manager 

Mr. Mustafa Azher Al-Asady Safety Officer 

Mr. Bzhar Ismail Shukrt EIA Statistics Responsibility 

Mr. Sulaiman Taha Muhammed Operation Manager 

Mr. Roland Blaney Operations Director 

Jordan 
Capt. Haitham Misto Chief Commissioner  
Dr. Mohammad Hushki Director Quality Assurance & Internal Audi 
Mrs. Elham M. Alrawashdeh Director of Economic Regulatory 
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State 
Org/Industries Contact Title 

Mr. Wisam I J Al-Akhras Director, Strategic Planning Directorate Acting 
Director, Air Transport and Int’l Relations 

Kuwait 
Mr. Fahad Alanzi Director Civil Aviation Security 
Dr. Mubarak Ali Aldoub Consultant Aviation Medicine 

Lebanon 
Mrs. Angele Aouad Director Research and Studies Department 
Mr. Hassan Mourtada Airworthiness Expert 

Libya  Mr. Malek Othman Belhejja Medical Doctor 

Oman 
Dr. Khalid Said Al Harthy Head of International Health Regulations & Ports 

Health 
Mr. Maadh Masuad Al-sakiti Strategic Planning 

Qatar 

Mr. Mohammad Habahbeh Airlines Affairs Advisor 
Mr. Ibrahim Ali Alhammadi Inspector of Airlines Affairs 
Mr. Ahmed Gomaa Rihan Airlines Affairs & Travel Agents Advisor 
Mr. Mustafa Fakhri Advisor – Airlines Affairs 

Saudi Arabia 

Eng. Mazen Aman Manager of International Coordination 
Mr. Meshal Alaqeily International Coordination Specialist 
Mr. Hazza Faris Alotaibi Audit and Follow-up Dept 
Mr. Hussain Alyami Acting Director of ICAO Affairs 
Mr. Ali Mohammed Rajab General Manager Air Transport 
Mr. Mohammed Saud Altowairqi Operational Planning Manager 
Mr. Thamer Mofarrij Director General of Civil Aviation 
Mr. Ahmed Zaid Alghuraybi Senior Contracts Specialist 
Mr. Khaled Mohammed Bahawi Performance Analyst 
Mr. Ziyad Saad Alfuwayris Coordination and Follow-up Specialist 
Mr. Mamdouh S. Alkhateeb Manager of Performance and Quality 
Mr. Mahmoud Saeed Acting Safety & Environmental 
Mr. Fahad Alqahtani Flight Permit Officer 
Ms. Ramiah Talal Aloufi Document Controller 
Mr. Mohammed Hassan S. Farran Forecaster 
Mr. Majid Ahmad Altawairaqi Weather Forecaster 

Sudan 

Mrs. Hiba Abdalrahim Osman Health Quarantine Manager 

Dr. Nabila Mohamed Osman Medical Assessor  Director of Aviation Medicine 

Ms. Wegdan Yousif Air Transport Senior Sector 

Mr. Elsadig Ibrahim Aboelgaseem Director of Standard & Economic Studies 

Mr. Abdelgafor Awad Falemola Chief of Licensing Section 

Mr. Mohammed Babiker Kazzem Facilitation Head Directorate 

Mr. Shakir S. M. Algamal Senior Air Traffic Controller 

Syria Mr. Mouada Khireldin Deputy Flight Safety Director 
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State 
Org/Industries Contact Title 

Mr. Anis Fallooh Chief of Airport Officer Division 

Mr. Monther Bassal Airworthiness Inspector 

Mr. Satanai Chaker Aerodrome Inspector 

UAE 

Mr. Ahmed Ibrahim Al Jallaf Assistant Director General Air Navigation 
Mr. Muayyed Al Tenaiji Director Air Traffic Management 

Mr. Khalid Humaid Al Ali Senior Director, Air Transport Department 
Mr. Hesham Al Tenaiji Manager ANS Training 

Mr. Mohammed Yousif Mohamed Aerodromes Section Manager 

Mr. Hamad Rashid Al Belushi Air Navigation Services Specialist 

Mr. Sultan Mohamed Al Zara Senior Expert – ANS Regulatory Affairs 

Mrs. Michelle Soliman Senior Aerodrome Operations Inspector 

Ms. Reem Al Saffar Aerodrome Operations Inspector 

Mr. Abduladhim Alolama Specialist - Aerodrome 

Mr. Ran Singh Head of Operations- Ras Al Khaimah Airport 

Mr. Srinivasan Gangadharan   Safety & Quality Manager - Ras Al Khaimah Airport 

Mr. Christopher Strand Aerodrome Inspector 

Mr. Badr Ahmad Al Ali Sr. Airworthiness Inspector 

Mr. Sultan Alshamsi Aerodrome Operation Inspector 

Dr, Maryam Othman Abdul Qader Senior Specialist 

Mr. Rashed Binhafiz Administration Assistant, Air Transport 

Mrs. Mona Juma Al Jenaibi Administration Assistant, Air Transport 

Ms. Valerie Claire Browne Chief Specialist, Air Transport Dept 

Mr. Alex Scheepers Senior Manager SMS 7 Certification 

Mr. Raed Alabdulrahman Head of GAA Operations 

Mr. Charles G. Hajdu General Manager – Fujairah Airport 

Ms. Faten Mohamed Abu Zahra Administration Officer – Air Transport 

USA 

Mr. Robert Roxbrough Senior Representative – Abu Dhabi Off. 

Ms. Glnar Eskandar Economic Specialist – US Embassy Doha 

Mrs. Inaam Ali Economic Assistant 
Mr. Robert Roxbrough Senior Representative – Abu Dhabi Off. 

Mr. Fahad Ahmad Industry Economist 

Mr. Todd Homan Director – Office of Aviation Analysis 

Kristen Gatlin Senior Air Services Negotiator 

Yemen 
Mr.  Abdullah Al-Eryani General Director Air Navigation Sector 

Mr. Abdullah Mohamed Ahmed Assistant Deputy Chairman for ANS 
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State 
Org/Industries Contact Title 

Mr.  Ahmed Mohamed  Al-Kobati ANS Advisor 

Mr. Mohammed Nazeh Bahumaid D.G. of Chairman Office 

Ms. Sahar Abdullah H. Bawazir D.G. of Ticketing 

Ms. Sumaia Hussein Al-Kaff Aerodrome Standards Inspector 

AACO 

Mr. Abdel Wahab Teffaha Secretary General 

Mrs. Manal Diab Executive Director  

Mrs. Manal Fares Director – Industry Affairs 

Mr. Walid Al Hoss Manager Economics and Technical Department 

Mr. Joud Charafeddine Specialist – Industry Strategy & External Relations 

Mr. Mohammad Akel Specialist – Economics & Technical Dept 

ACAO 

Mr. Abdenabi Manar Director General 

Mr. Khaled Mohamed Antar Air Transport Expert 

Mr. Hicham Bennani Safety & Air Navigation Expert 

ACI 

Mr. Stefano Baronci Director General  

Mr. Philip Kwok Economic Research Analyst 

Mr. Nagy Abuzeid Oman Airports 

AFCAC 

Mr. Matsoungou Jean Paul Air Transport Specialist 

Mr. Emmanuel Butera Mwesigye Consumer Protection Specialist 

Mr. Octavio Oliveira Competition Specialist 

AFRAA 
Mr. Abdelrahmane Berthe  Secretary General 

Ms. Raffaella Irie Manager Data & Statistic 

Boeing Mr. Akachi Iroezi Director of Safety 

CANSO 

Mr. Adel Alaufi International Cooperation Office Manager 

Ms. Coleen Hawrysko Operation Programme Manager 

Mr. Nico Voorbach Director ICAO Affairs 

IATA 

Mr. Kamil Al-Awadhi IATA Regional Vice President      Africa and the 
Middle East 

Ms. Rima Tayyah Regional Director Advocacy & Strategic Relations 

Mr. Jehad Faqir Assistant Director Safety & Flight Operations  

Ms. Rose Al Osta Regional Manager, Airport and Air Navigation 
Charges 

Ms. Zainab Khudhair 
Manager, Safety and Flight Operations (Africa & 
Middle East) 

IFATCA 

Mr Raouf Nashed IFATCA Representative, Middle East 

Ms. Sonia Majhoub Air Traffic Controller – Tunisia 

Mrs. Mihoubi Dhekra Air Traffic Controller - Tunisia 
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State 
Org/Industries Contact Title 

Mr. Hajji Slim Air Traffic Controller - Tunisia 

Mr. Ahmed M. Motemed Hassan Air Traffic Controller 

Mr. Mohamed Zakaria Tolba Air Traffic Controller 

Mr. Snani Adnan Air Traffic Conroller 

Industries 

Mr. Driouiche Mohamed El Mehdi Vice President, Royal Air Maroc 

Ms. Marilyn Saade Responsible Customer Relations - MEA 

Ms. Sawsan Kayssi Program Management Lead Cedar Miles - MEA 

Mr. Walid Abillama Head of Commercial Strategy  & Alliances - MEA 

Mr. Ali Kassir Head of Inventory Distribution and Codeshare - MEA 

Ms. Samia Ghobar Revenue Management Analysis - MEA 

Mrs. Hiba Hamieh Ibrahim Superintendent - MEA  

Mrs. Amnah Hachem Manager Revenue Management - MEA 

Ms. Mona Ajouz Head of Revenue Management - MEA 

Mrs. Dima Ismail Digital Project Manager E-commerce - MEA 

Mrs. Nadine El Dana Digital content Management - MEA 

Ms. Sarah Sherri Revenue Management Analyst - MEA 

Mr. Marwan Haber Head of Sales - MEA 

Mrs. Reem Shamsi Bacha In Charge of Call Centre - MEA 

Mrs. Hala Shami Manager Business Development - MEA 

Ms. Rania Elitani Supervisor – Revenue Management Dept- MEA 

Mr. Fida Mufti Supervisor - MEA 

Mr. Antoine Tabbal Manager Sales - MEA 

Ms. Nawwar El Hout Alliances Department - MEA 

Mrs. Najla Khoury Superintendent   

Mrs. Ghada Moussawi Assistant Head 

Mrs. Assel Albsoul Manager International Relations – Royal Jordanian 

Mr. Mohammed S. D. Al-aadhami OCC Manager – Alhaya Aviation Iraq 

Mr. Basheer A. Al-Shabbani CEO – Fly Baghdad Iraq 

Mrs. Sally Ahmed Director Int’l & regional Organizations Dept - 
Egyptair 

Mr. Amr Ibrahim International Affairs Specialist -Egyptair 

Mrs. Hend Ayman Gastun International Affairs Specialist - Egyptair 

Ms. Sara Ali Albalooshi Manager – Etihad Av. Group 

Ms. Asma Khalifa Al Mheiri Senior Manager –Eithad Av. Group 

Ms. Mashael Adel Al Breiki Manager – Eithad Av. Group 

Mr. Dwayne Bryan Senior Manager  
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State 
Org/Industries Contact Title 

Mr. Carlos Mauricio G. Arauz Corporate Affairs Policy Manager 

Mrs. Juliea R. R. Brathwaite-Rolle Corporate Affairs Policy Manager – Qatar Airways 

Ms. Ahlam Ali Graduate Developee – Qatar Airways 

Mr. Mohamed Al-Jeraissi Lead Aeropolitical Officer  

Ms. Juliea R. R. Bathwaite-Rolee Corporate Affairs Policy Manager 

Ms. Aldana Al-Zainal Graduate Developee – Qatar Airways 

Mr. Kristan Marett Senior Manager OPS Control – Omanair 

Mrs. Fatimah Alramadhan Manager Commercial Alliances – Kuwait Airways 

Mr. Richard Pearl Industry Specialist 

Mr. Ali Alhaj Nasserr Analyst 

Ms. Alya Al Ruwaiei Industry Affairs Specialist 

Mr. Vikas Manra Senior Manager Business Development 
Gulf Air 

Mr. Mohamed Khalil Alnazar Acting Manager Aero Political – Gulf Air 

Mr. Rachid Bzioui Aeropolitical & Industry Affairs – Royal Air Maroc 

Mrs. Sara Omer Mustafa Mohamed Industry Affairs Manager – Sudan Air 

Mr. Adil Salaeldin Mohamed Director, Maintenance Centre – Sudan Airways 

UAB Dr. Ali Awdeh Director Research Department 

ICAO 

Mr. Mohamed Smaoui – ICAO MID Acting Regional Director 

Mr, Mashhor Alblowi – ICAO MD RO/FLS  

Mrs. Muna Alnadaf – ICAO MD RO/CNS  

Mr. Mohamed Chakib - ICAO MD RO/SAF-IMP 

Mr. Mohamed Iheb Hamdi – ICAO MD RO/AGA 

Mr. Radhouan Aissaoui - ICAO MD RO/IM  

Mr. Ahmed Amireh – ICAO MD RO/ATM/SAR  

Mr. Ahmad Kavehfirouz – ICAO MD RO/ATM/SAR  

Mrs. Manal Wissa – ICAO MD Programme Analysis Associate  

Ms. Sijia Chen – ICAO HQ Air Transport Officer 

 

- END - 
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