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CUSTOMER

Compliance Versus Service! 
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Supply Chain 

Customer
Chain’s & Ultimate 

Efficiency & Service  



2017 GPS - What Customers Want? 



Passenger Facilitation – Fast Travel 



01
Pre‐travel

02
Ticket

Issuance

03
Check‐in

04
Document
Scanning

05
Authorisation
to proceed

06
Baggage
processing

07
Immigration
exit control

08
Security
access

09
Security
screening

10
Flight

Re‐booking

11
Boarding

12
Immigration
entry control

13
Baggage
collection

14
Customs

Document Check

Flight

Arrival

Departure

Transfer

03
Check‐in

03
Check‐in

04
Document
Scanning

04
Document
Scanning

06
Baggage
processing

06
Baggage
processing

10
Flight

Re‐booking

10
Flight

Re‐booking

11
Boarding

11
Boarding

13
Baggage
collection

13
Baggage
collection

01
Pre‐travel

01
Pre‐travel

05
Authorisation
To proceed

05
Authorisation
To proceed

07
Immigration 
exit control

07
Immigration 
exit control

08
Security
access

08
Security
access

12
Immigration
entry control

12
Immigration
entry control

14
Customs

14
Customs

09
Security
screening

09
Security
screening

02
Ticket

Issuance

02
Ticket

Issuance

IATA Passenger Experience 

↗The 14 steps end-to-end process



Passenger Facilitation – Fast Travel 

 Self-service is an increasing trend 

 Regulatory requirements (MBP, HPBT, & EBT)

 Pilots 
 E2E and OneID is the new vision for Qatar, UAE and Saudi 

Arabia
QR 86.58%

SV 83.89%

MS 82.22%



Passenger Facilitation – Fast Travel 

 94 countries globally 

 Saudi Arabia, UAE, Qatar, Bahrain,   
Lebanon, Jordan, & Egypt. 

Mobile Boarding Pass - MBP



Passenger Facilitation – Fast Travel 

Home Printed Bag Tag - HPBT

 41 countries globally 

 Saudi Arabia, UAE, Qatar, Bahrain, 
& Egypt. 



Passenger Facilitation – Fast Travel 

Electronic Bag Tag - EBT

 33 countries globally 

 Qatar



Baggage tracking – Reso 753

What? 

“IATA members shall maintain an accurate 
inventory of baggage by monitoring the 
acquisition and delivery of baggage.”

Effective June, 2018



Baggage tracking – Reso 753
 Tracking Baggage at 4 Key Points

 Acquisition from passenger by A/L or its agent = Acceptance

 Delivery to the aircraft = Load

 Delivery to an airline system = Transfer

 Delivery to the passenger = Arrivals



API/PNR MENA Overview



Reso 2178 & 2396

API/PNR MENA Overview



“ASK” from States!API/PNR Issues

ICAO DOC 9082
Transparency
Consultation
Cost‐relatedness
Non‐discrimination



THANK YOU! 


