
INTERNATIONAL CIVIL AVIATION ORGANIZATION 

 

TECHNICAL COOPERATION BUREAU 
 

 

 

INDIVIDUAL SERVICE CONTRACT 

BETWEEN: 

 

CRV USER SUPPLIER NAME 
Name of the State/Administration/Organization:  

 

 

______________________________ 

 

in quality of: 

 Asia Pacific State/Administration 

 ICAO Member of other ICAO region 

 Other organization 

Name of the common supplier for CRV Services: 

 

 

______________________________ 

 

 

 

Contract number: 20____ / _____________________ 

(in case of amendment, please use the same contract number)



CRV - Individual Service Contract 

 

 Initial Contract   Amendment number__________________ 

 Number of sites  

I procure CRV services for:  1 site    2 sites    3 sites 

This (these) site(s) are additional sites to an existing contract   Yes   No 

 Core services 

I procure core services (transport on IP, managed NID with Ethernet port(s)) for: 

Site:   __________________ Point of contact: __________________ 

Phone:    __________________ Email   __________________ 

I want the services to be delivered at this site on: DD/MM/YYYY   …….…/…… ………./ 20…. 
 
For this site I procure a dedicated access based on    MPLS 
         VPN over public internet1 
64 Kbps  128 Kbps 256 Kbps  512 Kbps 1024 Kbps 2048 Kbps 
4096 Kbps 8192 Kbps 

 

Site:   __________________ Point of contact: __________________ 

Phone:    __________________ Email   __________________ 

I want the services to be delivered at this site on: DD/MM/YYYY   …….…/…… ………./ 20…. 
 
For this site I procure a dedicated access based on    MPLS 
         VPN over public internet2 
64 Kbps  128 Kbps 256 Kbps  512 Kbps 1024 Kbps 2048 Kbps 
4096 Kbps 8192 Kbps 

 

Site:   __________________ Point of contact: __________________ 

Phone:    __________________ Email   __________________ 

I want the services to be delivered at this site on: DD/MM/YYYY   …….…/…… ………./ 20…. 
 
For this site I procure a dedicated access based on    MPLS 
         VPN over public internet3 
64 Kbps  128 Kbps 256 Kbps  512 Kbps 1024 Kbps 2048 Kbps 
4096 Kbps 8192 Kbps 

 

                                                           
1  Should be used only for AFTN application as only best effort quality can be provided 
2  Should be used only for AFTN application as only best effort quality can be provided 
3  Should be used only for AFTN application as only best effort quality can be provided 



 

Usage of the Core services: 

Location Service Level Bandwidth Comment 

Site: 
 

____________ 
 

 SLA-Voice1 
 SLA-Voice2 
 SLA-Voice3 
 SLA-Voice4 
 SLA-Data1 
 SLA-Data2 
 SLA-Data3 
 SLA-Data4 
 SLA-Data5 
 SLA-Data6 
 SLA-Data7 
 SLA-Data8 

  

Site: 
 

____________ 
 

 SLA-Voice1 
 SLA-Voice2 
 SLA-Voice3 
 SLA-Voice4 
 SLA-Data1 
 SLA-Data2 
 SLA-Data3 
 SLA-Data4 
 SLA-Data5 
 SLA-Data6 
 SLA-Data7 
 SLA-Data8 

  

Site: 
 

____________ 
 

 SLA-Voice1 
 SLA-Voice2 
 SLA-Voice3 
 SLA-Voice4 
 SLA-Data1 
 SLA-Data2 
 SLA-Data3 
 SLA-Data4 
 SLA-Data5 
 SLA-Data6 
 SLA-Data7 
 SLA-Data8 

  

 

  



 

 Additional services 

In coordination with other user(s), I procure a managed voice and data router with the following 

interfaces: 

 E1: ________ 

 4-wire E&M Type V (6 wires): ________ 

 2-wire FXS: ________ 

 2-wire FXO: ________ 

 Ethernet: ________ 

 

 We record the following variations with the attached common provisions (All variations shall 

be coordinated with CRV/TF or CRV-OG before their inclusion): 

All common provisions attached to this individual service contract are part of the contract, and as 
such, shall be complied with by both parties, except: 
 
 None 
 
  Those differences explicitly stated hereafter: 
 
 Variation 1: 
 
  Terms and Conditions 
  Terms of Reference (including annexes) 
  Final Proposal (including annexes) 
 

 Para .., the clause on ________________ is changed as follows:  

 
 ______________________________________________________________________________
_____________________________________________________________________________________
___________________ 
 
 Variation 2: 
  Terms and Conditions 
  Terms of Reference (including annexes) 
  Final Proposal (including annexes) 
 

 Para .., the clause on ________________ is changed as follows:  



 
 ______________________________________________________________________________
_____________________________________________________________________________________
___________________ 
 
 
Variation 3: 
  Terms and Conditions 
  Terms of Reference (including annexes) 
  Final Proposal (including annexes) 
 

 Para .., the clause on ________________ is changed as follows:  

 
 ______________________________________________________________________________
_____________________________________________________________________________________
___________________ 
 
 
Add variations as needed.  

 

CRV USER SUPPLIER (CRV COMMON 

PROVIDER) 
 

Name:  ___________________________ 

Title:  ___________________________ 

Date:   _______/_________/ 20_______ 

Signed: 

 

  ________________________ 

 

Name:  ___________________________ 

Title:  ___________________________ 

Date:   _______/_________/ 20_______ 

Signed: 

 

  ________________________ 

 


