
Public Health Emergency  
Preparedness & Response at  
Hamad International Airport 
 By:  Sheila Cantos 

        Manager – Emergency Planning & Administration 
        Hamad International Airport (Doha-Qatar) 



1: Structure of Airport Emergency Planning Working 
Group  (AEPWG) 
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2: Public Health Emergency Response Sub-group 
(PHERS) 
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• The Airport Emergency Planning Working 
Group (AEPWG) chaired by the HIA Safety & 
Airside Operations Department organized a sub-
group on Public Health Emergency Response 
in order to develop the Public Health Emergency 
Incident Response; 

 
• The Public Health Emergency Response 

Subgroup (PHERS) completed a total of (10) 
Meetings last year to finalize the Public Health 
Emergency Incident Response Procedure at 
Hamad International Airport. 
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2: Public Health Emergency Response Subgroup 
(PHERS) 
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• Ministry of Public Health 
(MOPH) former Supreme 
Council of Health (SCH) 

• Hamad Medical 
Corporation (HMC) 

• Hamad Int’l Airport (HIA) 
• Airlines 
• Airport Customs 
• Ministry of Environment (MOE) 

• Ministry of Interior (MOI) 
• Qatar Airways Group 
• Qatar Civil Aviation 

Authority (QCAA) 
• Cleaning Contractors 
• Other agencies involved 
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3: Public Health Emergency (PHE) Incident  
    Call-Out Chart 
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PUBLIC HEALTH EMERGENCY  (PHE) ON GROUND  
  
Whilst PHE threat is reported,  

• NCC – National Command 
Center 

• HMCAS – Hamad Medical 
Corp. Ambulance Service 

• QR Doha Hub – Qatar 
Airways Doha Hub 

• Qatar Aviation Services 
Operations 

• Airport Immigration Dept. 
• Airport Security Dept. 
• Airport Customs Dept. 
• HIA Safety 
• HIA AOCC – HIA Airport Ops 

Control Centre 
• MOPH – Ministry of Public 

Health  
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3: Public Health Emergency (PHE) Incident  
    Call-Out Chart 
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PUBLIC HEALTH EMERGENCY  (PHE) IN-FLIGHT 
When there is suspected case onboard having  
Communicable Disease –  
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Abbreviations used:  
• QCAA – Qatar Civil Aviation 

Authority 
• ARFFS – Airport Rescue & Fire 

Fighting Services 
• ATC – Air Traffic Control 
• COO – Chief Operating Officer 
• GSS – Group Safety & Security 
• HIA – Hamad Int’l Airport 
• HIA AOCC – HIA Airport Ops 

Control Centre 
• HMCAS – Hamad Medical Corp. 

Ambulance Service 
• OCC  – Ops Control Center 
• QR IOC – Qatar Airways 

Integrated Ops Center 
• QAS Ops DM - Qatar Aviation 

Services Ops Duty Manager 
• MOPH – Ministry of Public Health 
• NCC – National Command Center 
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4: Communicable Diseases Notification Form 
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Hamad International Airport  (HIA) 
Doha-Qatar 

• Hamad Medical Corporation 
(At Airport Clinics) 
 
is the responsible agency to 
complete this form and send 
via fax to the Ministry of 
Public Health (former 
Supreme Council of Health)  
Department of Public Health – 
Health Protection & CDC  

 
 
 
 
 
 

 



5: Uncleared Passenger(s) Information due to PHE 
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• Affected Airline  
   (at HIA) within 24 

hours is the 
responsible agency 
to complete this 
form and submit 
copies to –  
• MOI Airport 

Immigration 
• MOI State 

Security Bureau 
• Airport Customs 
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6: Designated Parking Stands Specific for PHE Incident 
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7: Doha Arrival Screening Process for Flights from 
affected countries with PHEIC Declaration from WHO 
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8: Actual Display of Thermal Screening Machines 
positioned at HIA Arrival Bus Drop-off Area – Passenger 
Terminal Complex 
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9: Health Alert Notices (HAN), issued by HIA 
Management to all airport stakeholders when updates 
are received from the Ministry of Public Health and 
Qatar Airways Medical Director 
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10: HIA Proactive Steps in dealing with Public Health 
Events 
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• Close Communication, Collaboration, 
Coordination and Cooperation with the –  

• Ministry of Public Health 
• Hamad Medical Corporation Ambulance Service and 

other departments 
• Qatar Airways Medical Director and subsidiaries 
• Qatar Civil Aviation Authority 
• Ministry of Interior 
• other airport stakeholders 
• CAPSCA Member States & Headquarters 
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QUESTION 

|  13 |  13 13 

?  ? 
CAPSCA/MID5 
01 MAR 2016 
CAIRO-EGYPT 

Public Health Emergency Preparedness & 
Response at Hamad International Airport  
(HIA) Doha-Qatar 



Thank you 

www.dohahamadairport.com 
  
Hamad International Airport 
P.O. Box 24659 
Doha, Qatar 
T +974 4010 6666 
F +974 4462 2044 

Sheila Cantos, CBRM 
Manager Emergency Planning & Administration 
Safety & Airside Operations Department 
M  +974 6611 3165 | E  scantos@qatarairways.com.qa 
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