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CALL-SIGN CONFUSION SURVEY 
 

(Presented by IATA) 
 

SUMMARY 
 

The use of similar Call-signs by aircraft operating in the same area 
often gives rise to potential and actual flight safety incidents.  Reports 
have been raised by airline operators and Air Navigation Service 
Providers of common incidents related to Call-sign conflict in the 
Middle East.  
 
This paper gives an overview of the results of the Call-sign Confusion 
Survey launched in 2013. 
 
Action by the meeting is at paragraph 3. 

 
 
1. INTRODUCTION 
 
1.1 The Second Meeting of the Regional Aviation Safety Group (RASG-MID/2) agreed 
to task the MID-ASRT to conduct a study of Call-sign Confusion to improve safety levels as part of 
the safety support activities.  

 
1.2 The objectives of the study are to: 
 

a) collect reliable data over a specified period of time, to ascertain the magnitude 
of the problem; 
  

b) confirm the categories of contributing factors causing Call-sign Confusion; and  
 

c) provide input to the MID-SST for appropriate action (i.e. development of 
SEIs/DIPs, as appropriate). 

 
2. DISCUSSION 
 
2.1 The results of the Call-sign Confusion Survey are attached in Appendix A to this 
working paper. 
 
2.2 The analysis and results are included in the Second Edition of the Annual Safety 
Report. 
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3. ACTION BY THE MEETING 
 
3.1 The meeting is invited to: 
 

a) review the outcome of the Call-sign Confusion Survey; and 
  

b) agree on an Action Plan for 2014 to address and mitigate Call-sign Confusion. 
 

 
 
 

---------------- 
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