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SUMMARY

IATA and ICAO organized the First MID Safety Summit on 28-29
April 2013, under the auspices of RASG-MID. The event was hosted
by Bahrain CAA, and supported by industry and safety partners. This
working paper presents the outcome of the Summit.

Action by the meeting is at paragraph 3.

1. INTRODUCTION

11 The First Middle East Safety Summit was held in the Kingdom of Bahrain under the
patronage of His Excellency Mr. Kamal bin Ahmed Mohammed, Minister of Transportation. The
Summit was organized by the International Air Transport Association (IATA) in partnership with the
International Civil Aviation Organisation (ICAO) and was hosted by the Ministry of Transportation’s
Civil Aviation Affairs.

12 This event brought together industry stakeholders experts — including Air Navigation
Service Providers, Airport Operators/Regulators, and Airlines — to discuss key Regiona Safety
concerns with the overall aim of improving Aviation Safety in the Middle East. A total of 110
representatives attended the Summit from Airlines, Airports, Regulators, Air Navigation Service
Providers, and Organizations.

13 The Summit was followed by a RASG-MID Steering Committee (RSC) meeting to
review and endorse the outcomes of the various sessions.

2. DISCUSSION

2.1 This Summit was organized with the purpose of:

a) show-casing RASG-MID initiatives and activities,

b) setting objectives for improvement in Safety in the Middle East based on the
analysis done by the Annual Safety Report Team (MID-ASRT);

c) reaching strategies that address the Top Aviation Safety Risk areas in the Region,
and develop aMID Region Safety Strategy; and
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d) providing participants with training sessions & panel discussions focused on
mitigation strategies for the top risk areas in the Region.

22 The Summary of al sessions of the MID Region Safety Summit is attached at
Appendix A to this working paper.

2.3 The main outcome of the Summit was the development of a MID Region Safety
Strategy with the main objective of the continuous improvement of Aviation Safety through a
progressive reduction of the number of accidents and related fatalitiesin the MID Regionto bein line
with the global average, based on reactive, proactive and predictive safety management practices.
The MID Region Safety Strategy is presented to this meeting under working paper 14.

24 The MID Region Safety Summit is going to be an annual event held in partnership
between IATA and ICAO and other safety partners under RASG-MID.

25 The progress on the implementation of the MID Region Safety Strategy and the
achievement of the agreed Safety Targets will be reported to all safety partners and stakeholdersin the
Region during the MID Region Safety Summits.

3. ACTION BY THE MEETING

31 The meeting is invited to review the attached outcome of the First MID Region
Safety Summit.
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General

Place and Duration

The First MID Region Safety Summit was held in Bahrain on 28-29 April, followed by a RASG-MID
Steering Committee Meeting (RSC) on 30 April.

Opening

The Summit was opened by Mr Ahmed Nemat Ali, Acting Undersecretary of Ministry of
Transportation’s Civil Aviation Affairs, who welcomes all participants to Bahrain. In his remarks, Mr.
Ahmed Nemat stressed on safety being a pressing issue in the aviation industry. He also affirmed the
Kingdom of Bahrain’s commitment in adopting latest international practices and standards, and
adhering to the strictest regulations to ensure air safety and security.

Following Mr. Nemat's opening speech; the ICAO Middle East Regional Director Mr. Mohamed R.
Khoniji further reiterated the importance of aviation safety. He mentioned that improving the safety of
the global air transport system is ICAO’s guiding and most fundamental strategic objective with
cooperation being the key to its success. He expressed that the main outcome expected from the
summit is the development of a Middle East Safety Strategy which will provide the framework for the
development of regional, sub-regional, and national implementation plans.

Representing IATA, the Regional Director of Safety, Operations, and Infrastructure for the Middle East
and North Africa, Mr Achim Baumann concluded the opening session with a call on all stakeholders to
work together for a safer, more secure, and sustainable operations under clearly defined rules. He
reiterated that safety continues to be a number one priority and it is imperative that everyone works
towards improving safety records and sharing the tools that support addressing safety concerns.

Attendance
The Summit was attended by 110 representatives from airlines, airports, regulators, Air navigation

Service Providers, and Organizations. The list of participants is attached to this summary under
Appendix A.



. Summary and Outcome of Discussions

Regional Safety Perspective: lessons learned & current initiatives

This session highlighted the lessons and learned and current initiatives from various organizations
and provided an overview of the evolution of RASG-MID and its role. This session emphasized the
need for joint and consolidated efforts rather than fragmented activities.

William Mermelstien, VP Commercial Operations representing the GFSC, gave an overview of the
various activities under the Gulf Flight Safety Committee (GFSC) and how the GFSC will now work
with RASG-MID. Mashhor Alblowi, Regional Officer Flight Safety from ICAO MID Office, gave an
overview of RASG-MID, how it was established, and what is the working structure of this group.
The session was moderated by Capt. Richard Hill, COO from Etihad Airways.

During the session, the participants were encouraged to actively take part in the various activities and
initiatives under RASG-MID. The GFSC, Airbus, MEEBA, and Egypt Air volunteered to take part in the
various activities and support RASG-MID and its teams.

The Annual Safety Report — Key Safety Risk Areas for the MID Region

The analysis and safety data under the Annual Safety Report were presented by the Annual Safety
Report Team Rapporteur, Ruby Sayyed, the Assistant Director SO&l MENA, IATA. During the
presentation key challenges to collecting safety data were highlighted, and the participants were
encouraged to take part in and support the Annual Safety Report Team (MID-ASRT). Egypt Air and
SERCO UAE offered to provide safety data and support the work of the MID-ASRT.

Furthermore, the outline of the new edition of the Annual Safety Report was highlighted with
expanded analysis under proactive and predictive safety data.

RASG Activities: RAST, and SST

This session provided an overview of the activities and work program under the Regional Aviation
Safety Team (MID-RAST) and the Safety Support Team (MID-SST).

Haitham Gawas, the Rapporteur of MID-RAST, Manager Aviation Safety, GACA, gave an overview of
the structure and work program of MID-RAST and the developed Safety Enhancement Initiatives
(SEls) and Detailed Implementation Plans (DIPs).

Thomas Curran, Senior Air Accident Investigator from UAE GCAA, on behalf of Mr. Ismaeil
Abdelwahed, Rapporteur of the MID-SST, gave an overview of the structure and work program of
SST and illustrated the main focus areas including accident and incident investigation and
implementation of SMS and SSP.

Building on the work of RASG-MID: Developing a Regional Safety Strategy

This session was a panel discussion among representative of different organization; SL Wong, Senior
Manager, Technical & Industry Affairs from ACI, Achim Baumann, Regional Director SO&I MENA
from IATA, Chamsou Andjorin, Director for Africa and Middle East from Boeing, Maggie Geraghty, Air
Traffic Organization Safety and Technical Training representing CANSO, and Mohamed Smaoui,
Regional Officer Air Navigation Services/AIM from ICAO MID. The session was moderated by
Mohamed Elamiri, Deputy Director of the Air Navigation Bureau, ICAO.

The aim of the session was to set the base for a MID Region Safety Strategy covering short-term,
mid-term and long-term objectives and targets (2017, 2022 and 2027). The presentations and
discussions highlighted the key safety priorities, safety objectives and indicators that should be
captured in the MID Region Safety Strategy.



The discussion in this session along with the outcome of the break-out sessions led to safety
objectives and safety performance metrics and indicators, which are captured in the MID Region
Safety Strategy document.

Break Out Session 1: How to enhance runway safety?

This session aimed at discussing safety objectives that feed into the MID Region Safety Strategy and
agreeing on action plans that will enable to achieve the expected goals through identifying the roles
played by the different stakeholders. The session was driven by four facilitators;

- Mohammad Al Dossari, Director Air Navigation Department, GCAA

- Aaron Wilkins, FAA Senior Representative, Abu Dhabi (Middle East) Civil Aviation Attaché', FAA
- Adel Ramlawi, Regional Officer, Aerodromes & Ground Aids, ICAO

- Chris Glaeser, Global Head of Safety, IATA

The discussions led to agreement on specific safety targets and action plans related to runway safety
and aerodrome certification. These are captured in the MID Region Safety Strategy document.

Break Out Session 2: Fatigue Risk Management

This session aimed at discussing the implications of fatigue on safety and efficiency, and how fatigue
related to the other accidents categories addressed under RASG-MID. Implications of fatigue on both
pilots and ATCOs were addressed in the session. The session was driven by four facilitators;

- Maggie Geraghty, Air Traffic Organization Safety and Technical Training, CANSO
- Ashley Nunes, Principal Scientist, ISA Software

- John Alsford, SVP Fleet, Emirates Airlines

- Grant Marpole, Team Leader ATC Safety, SERCO UAE

- Corne Venter, ATCO, SERCO Bahrain

The main outcomes of the session focused on the following action items to address fatigue risk:

Training (for family regarding fit for duty, for management, and for regulators)
Sharing of information

The need for standardized regulatory requirements for pilots (GA/Commercial)
Develop and adapt available guidance material

Incorporation into SMS system
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Break Out Session 3: Performance Management & Safety

This session aimed at discussing safety objectives that feed into the MID Region Safety Strategy and
agreeing on action plans to expedite SSP and SMS implementation in the Region following a
stepwise approach through identifying the roles played by the different stakeholders. The session was
driven by four facilitators;

Mohamed Smaoui, Regional Officer Air Navigation Services/AIM, ICAO
- Khalil Radhi, Senior Manager Safety, Gulf Air

- Haithem Guawas, Manager Aviation Safety, GACA

David Jones, Safety Manager, SERCO Bahrain

The discussions led to agreement on specific safety indicators and targets related to SSP and SMS
and associated action plans. These are captured in the MID Region Safety Strategy document



Break Out Session 4: Loss of Control (LOC-I) mitigation and prevention

This session aimed at discussing safety objectives that feed into the MID Region Safety Strategy and
agreeing on action plans enabling the achievement of the agreed objectives through identifying the
roles played by the different stakeholders. The session was driven by four facilitators;

- Chamsou Andjorin, Director for Africa and Middle East , Boeing
- R. Dharamraj, Sr. Manager Safety, Quality &Standards, Qatar Airways
- Mashhour Alblowi, Regional Officer Flight Safety, ICAO

The discussions led to agreement on specific safety indicators and targets related to LOC-I and
associated action plans. These are captured in the MID Region Safety Strategy document.



I1.Supporting and Reference Documents

All RASG-MID documents and reports are accessible on the ICAO MID web-site
http://www.icao.int/MID/Pages/rasgmid.aspx.

All documents related to MID Region Safety Summit, including presentations, list of participants, and
photos are available on the event page. To access this page, the instructions below should be

followed;

1. Register to the site by clicking on the link
http://www?2.iata.org/registration/getemailpage.aspx?siteurl=mid-safety-submit

2. The page will prompt you to enter your email in two fields

3. Once you submit your request for registration you will receive a generic email to validate your
email address

4. Once you validate your email address, you will receive a password to access the site for the MID

Safety Summit (https://extranet?2.iata.org/sites/mid-safety-submit/default.aspx).

For questions or inquiries regarding access to the event page, an email should be sent to
QadduraN@iata.org.




Appendix A

List of Participants

Name Company Job Title Email Address Tel. Number
Rashad Karaky AACO Manager Economics, IT & | rkaraky@aaco.org 00961 1 861 297
Technical Management ext.5
S.L. Wong ACI Senior Manager sl@aci-asiapac.aero 00852 2180 9449
Technical & Industry
Affairs
Xavier Barriola Airbus Director of Flight Safety Xavier.barriola@airbus.com 003305621181
08
Lindsay Fenwick Amiri Flight Captain A320/ Deputy Lindsay.fenwick@amiriflight.gov.q | 009744459 38 56
Manager Safety a
Michael Graham Australian First Secretary Transport michael.graham@dfat.gov.au; 00971 2 401 7549
Embassy michael.graham@infrastructure.g
ov.au
Farid Malek Bahrain Airport Officer, Airfield Fareed.malek@bac.bh 00973 173 29159
Company Maintenance
Hind Mahmood Bahrain Airport Vice President HR & Hind.mahmood@bac.bh 00973 17 353303
Company Administration
Nayla Asgharali Bahrain Airport Director Audit Nayla.ali@bac.bh 00973 17 353389
Company
William Adshead Bahrain Airport Head of Safety and William.adshead@bac.bh 00973 17 329673
Company Occupational Health
Nasser Al Mannai | Bahrain Airport Officer Safety Naser.almannaei@bac.bh 00973 39414151
Company
Demetrios Bahrain Airport Head of Safety, ERP and demetrios@bas.com.bh 00973 173 21 576
Rodrigues Services Audits

Christodoulides

Duaij Al Thawadi

Bahrain Airport
Services

Manager Aircraft Dispatch
& Load Control

duaigk@bas.com.bh

00973 17321453

Jassim Al Mutawa

Bahrain Airport

Manager Ramp

jmutawa@bas.com.bh

00973 17321401

Services Operations
Abdullatif Bahrain CAA Senior Standards and aabdulrahman@caa.gov.bh 00973 173 211 18
Bucheeri Licensing Specialist
Ahmed Al Nemah | Bahrain CAA Actg. Undersecretary for anematali@caa.gov.bh 00973173 21112
Civil Aviation Affairs &
Member of the Supreme
Organizing Committee
Alaaldin Bahrain CAA Chief Aviation Safety alashowaiter@caa.gov.bh 00973 173 29021
Showaiter Rules & Regulations
Fareed Alabassi Bahrain CAA




Fareed Habib Bahrain CAA Air Traffic Control fhabib@caa.gov.bh 00973 173 21089
Supervisor
Ahmed Taib Bahrain CAA Head of AVSEC a.taib@caa.gov.bh 00973 173 29905
Surbita D’'souza Bahrain CAA sdsouza@caa.gov.bh 00973 173 29932
Ebrahim Abdulla Bahrain CAA ATS Supervisor Dash_goni@yahoo.com 00973 17321081
Richard Lambo Bahrain CAA Aviation Safety Specialist Richard.lambo@gmail.com 0097317692021
Waleed Al Khalifa | Bahrain CAA ATC Supervisor wsubah@icloud.com
Rashed Al Bahrain CAA ATC ralchoban@caa.gov.bh
Chuban
Hussain Al Shuail | Bahrain CAA halshuail@caa.gov.bh
William (Brit) Boeing Deputy Chief Engineer, William.b.etzold@boeing.com 00100 425 237
Etzold Aviation System Safety, 5592
Commercial Airplanes
Chamsou Boeing Director for Africa & Chamsou.d.andjorin@boeing.com | 00971 4 2995415
Andjorin Middle East, Commercial
Airplanes
llker Bekler British Airways Airport Manager llker.bekler@ba.com 00973 197 21203
Maggie Geraghty | CANSO Safety Programme Maggie.geraghty@canso.org 001 202 385 4558
Manager
George Chisholm | Chisholm Ground Operations & George@chisholmenterprises.net | 00973 172 000 96
Enterprises Business Development
Manager
Ahmad Al DGCA Kuwait Aviation Safety Inspector Ag.alshammari@dgca.gov.kw 00965 2433 669
Shammari ext. 2343
Shaheen Al DGCA Kuwait Inspection and Oversight Sm.alghanim@dgca.gov.kw 00965 24335046
Ghanim Superintendent
Alastair Scott DHL Flight Safety Officer Alastair.scott@dhl.com 00973 17 335 005
Steve O'Shea DHL Airline General Manager Steve.oshea@dhl.com 00973 17 335 005
Trevor Muldoon DHL Maintenance Manager Trevor.muldoon@dhl.com 00973 17 328 655
Gavin Staines DHL Safety Manager Gavin.staines@dhl.com 00973 17 328 835
Mark Trotter Dubai Air Wing Safety Manager trotter@daw.ae 00971 4 224 40 33
Tarek Mokhtar Egyptair Corporate Safety Director | Tarek.mokhtar@egyptair.com 00202 2696 3875

John Alsford

Emirates Airlines

Senior Vice President
Fleet, Flight Operations

John.alsford@emirates.com

00971 4 708 4233

Henry Donohoe

Emirates Airlines

Senior Vice President
Safety

Henry.donohoe@emirates.com

00971 4 708 4462

Paolo La Cava

Etihad Airways

Vice President Corporate
Safety & Quality

pcava@etihad.ae

00971 2 511 2460

Richard Hill

Etihad Airways

Chief Operations Officer

rhill@etihad.ae

00971 2 511 2200

Majed Al

Etihad Airways

Senior Manager Flight
Safety Corporate Safety

majedm@etihad.ae

00971 2 511 1256




Marzougi and Quality

Aaron Wilkins FAA Senior Representative, Aaron.wilkins@faa.gov 00971 2 414 2438
Middle East, Attache’

Amy Heather Fly Dubai Safety Specialist Amy.heather@flydubai.com 00971 4 603 3605

Haithem Gauwas GACA Saudi Aviation Safety Manager hgauwas@gaca.gov.sa 00966 2 685 5494

Arabia
Talal Jamjoom GACA Saudi Aerodrome Engineer tiamjoom@gaca.gov.sa 00966 26855493
Arabia

Mohammed Al GACA Saudi Manager ANS Safety malalawi@gaca.gov.sa 00966 26855255

Alawi Arabia

Thomas Curran GCAA UAE Senior Air Accident tcurran@gcaa.gov.ae 00971 2 405 4270
Investigation

Mohammed Al GCAA UAE Acting Director Air aldossari@gcaa.gov.ae 00971 2 405 4395

Dossari Navigation & Aerodrome
Department

Ismaeil Al GCAA UAE Executive Director of ibalooshi@gcaa.gov.ae 00971 4211 1702

Balooshi Aviation Safety Affairs

Faisal Al Khaja GCAA UAE Senior Specialist Unit Fkhaja@szc.gcaa.ae 00971 2599 6841
Operations

Fathma Mohideen | GFSC Safety & Quality Officer Fathu85@hotmail.com

Abdulla Al Global Aerospace Manager Air Traffic Abdulla.alhumoodi@gal.ae 00971 2 5567556
Humoodi Logistics Control ext.6117
Abdelrahman Al Global Aerospace ATCO Abdelrahman.alnagbi@gal.ae 00971504840080
Nagbi Logistics

David Harper- Global Aerospace Safety Officer david.jones@gal.ae

Jones

Logistics

Hesham Noor Gulf Air Manager Flight Safety & Hesham.noor@gulfair.com 00973 1733 8824
Human Factors
Nasser Al Salmi Gulf Air Chief Operating Officer Nasser.alsalmi@gulfair.com 0097317338777
Khalil Radhi Gulf Air Senior Manager Safety khalil.radhi@gulfair.com
Abdulla Al Bin Ali Gulf Air Manager Pilot Training Abdulla.albinali@gulfair.com 00973 17 338071
A330/A340 Fleet
Khalid Abdulrahim | Gulf Air Manager Pilot Training
Annie Shagra Gulf Aviation Marcom & PR Manager Annie.shagra@gaa.aero 00973 17 357 777
Academy
Osama Al Sayed Gulf Aviation Business Development Osama.alsayed@gulfaa.com 00973 17 357 777
Academy Manager
Shahir Al Kindy Gulf Aviation Manager Engineering Shahir.alkindy@gaa.aero 00973 17 357 777
Academy Training
Husain Bushehri Gulf Aviation Manager Quality Husain.bushehri@gaa.aero 00973 17 357 777
Academy Assurance
Khalil Amin Gulf Aviation Head of Marketing & Khalil.amin@gaa.aero 00973 17 357 777
Academy Business Development
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Adnan Itani IATA Manager Aviation itania@iata.org 00962 6 580 4200
Solutions, Marketing and ext. 1219
Commercial Services

Ruby Sayyed IATA Assistant Director Safety, sayyedr@iata.org 00962 6 580 4254
Operations &
Infrastructure

Mazen Al Homsi IATA Area Manager A.l. Gulf alhomsim@iata.org 0097106
Area 5195406

L.Grant Wilson IATA Assistant Director wilsongr@iata.org 00962 6 580 4253
Infrastructure

Chris Glaeser IATA Director Global Safety glaeserc@iata.org 001 514 390 6819

Achim Baumann IATA Regional Director Safety baumanna@iata.org 00962 (6) 580
Operations & 4256
Infrastructure

Kholoud Abulkheir | IATA Head of Aviation abulkheirk@iata.org
Solutions, AME

Nadia Qaddura IATA Assistant Safety gadduran@iata.org 00962 6 5804200
Operations & Ext. 1216
Infrastructure

Mohamed Khoniji ICAO Regional Director Middle rdoffice@cairo.icao.int 00202 2267 4841
East Office

Mashhour Alblowi | ICAO Regional Officer, Flight malblowi@icao.int 0020 2 2267 4841
Safety ext.110

Mohamed Smaoui | ICAO Regional Officer, Air msmaoui@ecairo.icao.int 00202 2267 4841
Navigation Services/ ext. 108
Aeronautical Information
Management

Adel Ramlawi ICAO Regional Officer, aramlawi@cairo.icao.int 00202 2267 4841
Aerodromes & Ground ext.102
Aids

Mohamed Elamiri | ICAO Deputy Director, Safety melamiri@icao.int 001 514 954 8053
Management and
Monitoring, Air Navigation
Bureau

Tony Blackiston ICAO Programme Coordinator/ tblackiston@icao.int 00973 1732 9073
Senior Aviation Security.
Adviser CASP-MID

Ashley Nunes ISA Software Principal Scientist ashley@isa-software.com

Adel Al Khan Kuwait Airways Station Manager bahkzku@kuwaitairways.com 00973 173 21200

Steve Wilks MAE Aircraft General Manager Steve.wilks@mena.aero 00973 17 200 096
Management

Isa Hijress MAE Aircraft Quality Assurance i.hijress@mena.aero 00973 17 339 558
Management Manager

Jonathan Taylor MAE Aircraft Flight Safety Officer jonnotaylor@gmail.com 00973 362 12496
Management
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Ralph MENA Aerospace Executive Director r.eisenschmid@mena.aero 00973 17 339 558
Eisenschmid
Ali Al Nagbi Middle East Founding Chairman Ali.alnagbi@mebaa.com 00971 4 451 4433
Business Aviation
Association

Abdul Rahman Al
Ammadi

Ministry of Interior-
Bahrain

Head of Airport Passport
Section

alammadi@gdnpr.gov.bh

00973 1733 1995

Ehab Azmy

NANSC Egypt

Head of Technical
Secretary Sector & Senior
Air Traffic Controller

Ehab.azmy@nansceg.org

00202 2267 5669

Hassan Kamel

NANSC Egypt

00202 22675669

William Nexus Flight VP Commercial wmerm@nexus.aero 00966 9200 11

Mermelstein Operation Services | Operations 698

Manin Al Said Oman Air General Manager Quality Manin.alsaid@omanair.com 00968 24519997
and Safety/ Captain A330

Waheed Al Sobhi | Oman Air Waheed.AlSubhi@omanair.com

Abdullah Al Qjaili Oman CAA Asst. Director General for | alojaili@caa.gov.om 00968 24 5198 64
Safety

Nasr Al Busaidy Oman CAA Director Q&S nasr@caa.gov.om 000968 2451 8991

R. Dharamraj

Qatar Airways

Senior Manager Safety,
Quality & Standards,
Corporate Safety

smsgs@gatarairways.com.ga

00974 4462 9707

Ahmed Al Eshaq Qatar CAA Director Air Navigation/ ahmed@caa.gov.ga 00974 446 56777
Doha International Airport

John Mason Qatar CAA ATS Advisor John.mason@caa.gov.qa 00974 44656735

Zaidan Khalifat Safi Airways Director Quality and Zaidan.khalifat@safiairways.aero | 00971 4 253 5300

Safety

Mohammed
Malatani

Saudi Airlines

General Manager Safety

mmalatani@saudiairlines.com

00966 (02) 686
4999

Donald Williams

Saudi Aramco

Helicopter Safety Pilot

Donald.williams@aramco.com

00966 3378 4087

Ali Al Muhaimeed

Saudi Aramco

Safety Coordinator

Ali.muhaimeed.1@aramco.com

00966 3 877 5338

Paul Phillips Saudi Aramco Airplane Safety Pilot Paul.phillips.1@aramco.com 00966 3 877 4600
John Ward Serco Senior Advisor John.ward@serco.ae 00971 (0) 4
4033500
David Jones Serco Manager Aviation Safety Safety.manager@caa.gov.bh 00973 173 299 63
Management Systems
Corne Venter Serco ATCO C.venter@caa.gov.bh
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Stuart Hunt Serco Project Manager ATC, shunt@caa.gov.bh 00973 173 299 58
Bahrain Air Traffic Control

Grant Marpole Serco ATC Safety Specialist/ Grant.marpole@dubaiairnav.gov. 00971 (0) 4
Team Leader ae 2161237

Vinesh (Dash) Serco General Manager Bahrain | sercoial@batelco.com.bh 00973 173 21021

Dulabh

ATC

Tareq Wafa

Tricom Group

Chairman and Chief
Executive

Tareq.wafa@tricomholdings.com

00973 17 22 66 97

-END-
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