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Key Competency Course
This interactive online course based on an ICAO webinar in the COVID-19 pandemic, provides 
comprehensive and up-to-date guidance for the implementation of the Transport of Cargo in the 
Passenger Cabin (TCPC) including specific ICAO Provisions, considerations for regulatory approval, 
and examples of best practices from Member States and other organizations.

LEARNING OBJECTIVES
After completion of this online course, participants will be able to:
• analyze issues related to TCPC;
• explore solutions to common questions identified by other aviation professionals.

COURSE OUTLINE COURSE MODULES
The course has three main components: a 
comprehensive webinar presentation given by an 
ICAO officer, essential supporting documents and the 
related ICAO website, and specific recommendations 
from ICAO officers.

• Course Introduction
• Unit 1 - General considerations for the TCPC
• Unit 2 - Best practices for the TCPC
• Unit 3 - ICAO Provisions related to the TCPC 
• �Unit 4 - Guide to ICAO Covid-19 Operational Safety Website
• Unit 5 - Question and Answer Session 
• Course Summary
• Final Exam

TARGET POPULATION 
Aviation professionals involved in regulatory approval, industry standards and business solutions working at: 
• Civil Aviation Authorities;
• Airline Operators;
• Air cargo services providers;
• Other sectors of aviation industry.

Duration:  2 hours
Delivery Mode: Online
Language of instruction: English

STRUCTURE OF THE COURSE
This online course is hosted on the ICAO Learning 
Management System (LMS). Upon successful completion 
of the exam, participants will receive an e-Certificate 
through the ICAO LMS.

CERTIFICATE
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