
1. EMPLOYEE LEVEL

AIRPORT CAPACITY BUILDING 
– THE ACI APPROACH

KEVIN CARON 
He is the Head of the Global 
Training and Developing 
Nations Airport (DNA) 
Assistance Programme for 
ACI World. He serves on the 
ACI-ICAO Airport Management 
Professional Accreditation 
Programme (AMPAP) Steering 
Committee as ACI Team 

eight years with the Montréal 
Airports Authority (Aéroports de 
Montréal) before joining IATA 

training management positions 
in security and airports.  
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Executive Leadership Exchanges 

2. AIRPORT ORGANIZATION LEVEL 

3. AIRPORT CUSTOMER LEVEL

“ In addition to the value 
of peer review, this 
programme has the 
additional benefit of 
allowing colleagues 
(both visiting and 
local) to learn from 
each other fostering 
both professional and 
personal friendships 
that last well past the 
review itself! ”
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