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What does Part I cover? States’ responsibilities and 
functions

Aeronautical information service 
providers’ responsibilities and 
functions

Aeronautical data originators’ 
responsibilities

Aeronautical information 
management
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State Safety Oversight – 8 critical elements 

• CE-1: primary aviation legislation

• CE-2: specific operating regulations 

• CE-3: State system and function 

• CE-4: qualified technical personnel

• CE-5: technical guidance, tools and provision of safety critical information 

• CE-6: licensing, certification, authorization and approval obligations 

• CE-7: surveillance obligations 

• CE-8: resolution of safety issues

State Perspective

Part I
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CE-1: PRIMARY AVIATION LEGISLATION

CE-2: SPECIFIC OPERATING REGULATIONS

Specific AIM operating regulations should include, but are not limited to:

a) transposition of the relevant ICAO provisions (e.g. Annex 4 — Aeronautical Charts, Annex 15 —
Aeronautical Information Services and the Procedures for Air Navigation Services — Aeronautical 
Information Management (PANS-AIM, Doc 10066)); 

b) requirements for formal arrangements between the AIS and aeronautical data originators; 

c) requirements for AIS; 

d) quality management system (QMS) requirements; and 

e) any other regulatory criteria to support the provision of AIS
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CE-3: STATE SYSTEM AND FUNCTIONS

• National legislation should provide for an appropriately organized, funded and 
empowered civil aviation system

CE-4: QUALIFIED TECHNICAL PERSONNEL

• Establish minimum qualification requirements for the personnel involved in 
oversight activities

• AIS inspectorate should have appropriate prior experience and subsequent training 
to maintain / enhance their competences
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CE-5: TECHNICAL GUIDANCE, TOOLS AND PROVISION OF SAFETY CRITICAL 
INFORMATION

• Provide

• appropriate facilities, 

• comprehensive and technical guidance material and procedures,

• tools (including software tools),

• Equipment, 

• transportation means, as applicable, to technical personnel to perform their 
safety oversight functions

• Specify how to evaluate compliance
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CE-6: LICENSING, CERTIFICATION, AUTHORIZATION AND APPROVAL OBLIGATIONS

• Flexibility for establishing the authority for the provision of aeronautical 
information products and services

• Must have a regulatory framework; 

• Recommend ICAO competency framework for AIS

• Coordination between States

• Establishment of bilateral or multilateral working arrangements between one or 
more neighbouring States
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CE-7: SURVEILLANCE OBLIGATIONS

• Implement well-documented surveillance processes

• Proactively assure that AIS providers continue to meet the established 
requirements

• Surveillance activities should be carried out on:

• Quality standards

• Formal arrangements with data originators

• Quality Management System

• Validation and verification

CE-8: RESOLUTION OF SAFETY ISSUES

• Establish effective mechanisms to identify non-compliance in the provision of AIS

• Follow-up action if AIS unable to meet or maintain the required standards
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AIS Provider 

• Responsibilities and functions 

• Organization of an AIS: organizational structure designed around 
processes, not products 

• Checklist: steps to set-up an AIS organization 

• Aeronautical Information Products and Services & Tools and Software 

• Guidance concerning AIS/AIM competencies

AIS Provider Perspective

Part I
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Aeronautical Information Management 

• AIM principles 

• Implementing AIM in the State

• How the regulatory approach changes in AIM

• Implementing AIM in an AIS 

• Focus on quality: provide users with info they can trust (QMS) 

• Focus on users : awareness of end-use requirements (feedback 
mechanisms) 

• Encourage digitalization

• Change management considerations

Transitioning to AIM

Part I
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Thank You!
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