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(City, date)

1. 	OBJECTIVE

1.1 Establish the coordination and procedures to be applied in the event of contingencies leading to a significant disruption or degradation of the services provided by the XXXXXXXX COM AMHS centre, based on rules and methods set out in the manuals and regulations of the (civil aviation authority), in order to establish measures to ensure the continuity of air operations.

1.2 Two levels of contingencies are considered:

· Moderate contingency: this means that the degradation in services still allows for the operation of the XXXXXX COM AMHS centre to continue; and

· Severe contingency: means that the disruption and/or degradation of services does not allow the operation of the XXXXXX COM AMHS centre to continue.

2. 	SCOPE

2.1 Applicable to the operational activities of the XXXXX COM AMHS centre, its (direct and indirect) users of the aeronautical messaging service, the adjacent COM AMHS centres, as well as the operational personnel working in these positions when a contingency situation occurs.


3. REFERENCE DOCUMENTS
· Manual XX
· Regulation XX
· Standard XX


4. GENERAL

4.1 For the activation and execution of the contingency plan of the XXXXX COM AMHS centre, the COM/AMHS contingency unit authorised by the (civil aviation authority) is made up of the following personnel responsible for the unit:




	XXXXX COM AMHS CENTRE

	Name / Function
	Contact information

	Name/ Head of the centre
	Phone REDDIG:
Commercial phone: +XX XXXX-XXXX
Mobile phone: +XX XXX XXX XXX
Email: fulanodetal@organizacion.com.xx 

	Name / Operator - AMC 1 
	Phone REDDIG:
Commercial phone: +XX XXXX-XXXX
Mobile phone: +XX XXX XXX XXX
Email: sicranodetal@organizacion.com.xx

	Name / Operator - AMC 2 
	Phone REDDIG:
Commercial phone: +XX XXXX-XXXX
Mobile phone: +XX XXX XXX XXX
Email: sultanodetal@organizacion.com.xx

	Operator - 24 h
	Phone REDDIG:
Commercial phone: +XX XXXX-XXXX
Mobile phone: +XX XXX XXX XXX
Email: operador@organizacion.com.xx

	Technical support - 24 h
	Phone REDDIG:
Commercial phone: +XX XXXX-XXXX
Mobile phone: +XX XXX XXX XXX
Email: suporte@organizacion.com.xx

	
	



4.2 Once a contingency situation has been identified, …………….. assumes the role of Director of the COM/AMHS contingency unit and is responsible for the correct implementation of this contingency plan, in order to ensure the earliest possible resumption of normal operations.

4.3 Likewise, and in accordance with the guidelines described, those responsible in the units involved will determine in a tactical manner the measures applicable to scenarios not foreseen in this plan.

5. 	ADJACENT COM AMHS CENTRES

	
6. 	ACTIVATION OF THE PLAN


7. 	DEACTIVATION OF THE PLAN


8. 	OTHER PROVISIONS



