Mr. Rigoberto Lopez Correa, (Mexican)

Graduated Business Administration from Universidad
Autonoma Metropolitana (UAMX) Mexico

Working for more than 20 years on Air Cargo with International Air
Transport Association on different positions

-Assistant Manager CASS Mexico
-Cargo Manager CASS Mexico
-Regional Manager Cargo 2000 (Miami US)

- Current position, Regional Cargo Manager for the Americas
(APCS) department (Miami US)

Main projects

-Consultant for ISO 9000 implementation

-Process engineering

-Terminal assessment

-Process optimization and government & stakeholder relationship
-Implementation of TFA with World Bank in Central America
-Consultant for the eAWB implementation.

-Responsible for the IATA Cargo Agenda, eAWB and CXML
Implementation (Mexico, Central America, Cuba, Colombia,
Venezuela & Chile)

Previous companies before joined IATA
CATAMI Group, (Mexico)
Ford Motor Company (Mexico)



Alexandre Zambrano

Alexandre Zambrano is a Brazilian industrial engineer and a customs
officer that works as the Single Window Program Manager (Portal
Unico Siscomex) for Brazil's Federal Revenue Secretariat - REB. For
the past four years, he has been working with International Trade
Facilitation and the redesigning of customs procedures. The Portal
Unico Siscomex Program involves 22 government agencies and is the
main initiative to reduce bureaucracy and modernize the international
trade in Brazil. One of the most important projects on development is
the New Air Cargo Control, based on the standards of IATA Cargo-
XML. It's complete implementation is expected to reduce in 80% the
average time required for the secure release of air cargo in Brazil.



Alberto Martinez Ordoinez

Degree in computer science

Position: Deputy Administrator of Single Window in the Central
Administration of Customs Modernization of the Tax Administration
Service (SAT)

In charge of the implementation and approval of the cargo manifests
(air, maritime, rail and land) in addition to being in charge of the
simplification and automation of government procedures within the
Single Window.

Licenciado en informatica

Cargo: Subadministrador de Ventanilla Unica en la Administracién
Central de Modernizacion Aduanera del Servicio de Administracion
Tributaria (SAT)

Encargado de la implementacion y homologacion de los manifiestos
de carga (aérea, maritima, ferroviaria y terrestre) ademas de tener a mi
cargo la simplificacién y automatizacion de tramites gubernamentales
dentro de la Ventanilla Unica.



Olivier Sécache

Master Foreign Trade and International Transports and
Logistics, University of Le Havre, France

Work with International Air Transport Association since 2006
e Assistant Manager, Customer Services Europe, Madrid, ES
e Regional Cargo Manager Latin America, Miami, US

e Current position: Regional Cargo Manager, The Americas,
APCS department, Miami US

Main projects
e Migration Western European local CASSs to the newly
established TATA Service Centre Europe in Madrid
e (Cargo Terminal assessment

e Responsible for the IATA Cargo Agenda (including , cAWB
& IATA C-XML adoption (Argentina, Paraguay, Uruguay,
Brasil, Bolivia, Perti, Caribbean, Canada)

e C(Collaboration with Government Authorities, Associations and
Cargo Community stakeholders to modernize and align Cargo
processes.

Previous Positions:

e Air France Cargo, Madrid, ES (Coordinator Express Spain
and Portugal)

e Eagle Global Logistics (now CEVA Logistics), Madrid, ES
(Air Product Manager, Spain)



