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Air Cargo Digitalization in Response to (or rather Anticipation of) COVID-19



“How airports around the globe are 
digitizing their cargo communities 

to make cargo future proof.”
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CARRIERS &  CARGO 
HANDLERS

DECLARANTS, CUSTOMS,
CONTROL ORGANISATIONS

At Brussels Airport, the BRUcloud community 
knows about more things faster, and operates as one.   

Cargo flows faster Data flows faster 

AIRPORTS AUTHORITIESSHIPPERS FORWARDERS
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Beyond CCS: Airport Cargo Performance Cloud

Cloud based data sharing platform and set of collaborative apps,
syncronize X-company processes around a single truth.

Helps fragmented airport cargo communities to operate as one.

Data Sharing Platform

Efficiencies 
Visibility
Transparency 
Attractiveness 
And data
Reuse 
messages
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Economic results are clear –for all
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Impact across the entire value chain
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CARRIERS & GROUND 
HANDLERS

AIRPORTS AUTHORITIES

AGENTS, CUSTOMS,
CONTROL ORGANISATIONS

SHIPPERS FORWARDERS

Form a local community to a global movement
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Covid-19 –risk and opportunity

“Maximise capacity 
utilization” + 
“Ensure Safety”

§ Need hyper-
integrated operations 
across fragmented 
chain
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Covid-19 –risk and opportunity

Using digitisation to orchestrate the processes around such risk areas 
- Example:

- Smoothen peaks
- “Steer” drivers to enter one by one 
- Electronic signature instead of both on the same paper
- …
-

If on the fly also avoid paper – great, but that’s not the prime issue
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Beyond CCS: Airport Cargo Performance Cloud

Cloud based data sharing platform and set of collaborative apps,
syncronize X-company processes around a single truth.

Helps fragmented airport cargo communities to operate as one.

Data Sharing Platform

+Max Capacity  Utilisation + Resilience against current and future shocks

Efficiencies 
Visibility
Transparency 
Attractiveness 
And data
Reuse 
messages





Logistics chain - even if well organized - is a relay. 
A virtually integrated team, operating ‘as one’, 

can outcompete any single player.
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It’s a mental thing
Needs technical trust AND social trust

Lots of leadership in community & trust building

Community

Individual 
CompaniesConcerns

Benefits


