
  RTO/8 & Training - IP/01 

International Civil Aviation Organization                                                                 11/09/2019 

South American (SAM) Office  

RLA/03/901 REDDIG – Eighth Technical / Operational Meeting of REDDIG II 

(RTO / 8) and Training on Technological Tools for the Analysis of Voice 

Applications and Transported Data in REDDIG 

 Santiago, Chile, 14th to 18th October 2019  

 

 

GENERAL INFORMATION 
 

 

1. Place and date  
  

 The Eighth Technical / Operational Meeting of REDDIG II (RTO / 8) (Santiago, Chile, 14th to 15th 

October 2019) and the Training on Technological Tools for the Analysis of Voice Applications and 

Transported Data in REDDIG (Santiago, Chile, 16th to 18th October 2019) will take place at premises of the 

Escuela Técnica Aeronáutica (ETA) located in San Pablo 8411, Pudahuel, Santiago de Chile.  

 

 

2. Address and contact phone numbers 
 

 Christian Vergara 

 Centro de Control de Área de Santiago  

 Dirección General de Aeronáutica Civil de Chile 

 San Pablo 8381, Pudahuel, Santiago  

 Tel.:  +56 2 2836 4005  

 Cel.: +56 9 9888 6452  

 E-mail: cvergara@dgac.gob.cl 

 

 Srta. Ivonne Labbé 

Jefa Sección de Relaciones Aeronáutica Internacionales (RAI) 

Dirección General de Aeronáutica Civil de Chile 

Av. Miguel Claro 1314, Providencia, Santiago 

Tel.:  +56 2 2439 2444 

Cel: +56 9 9158 1829 

 Email: ilabbe@dgac.gob.cl 

 

 

3. Registration of participants 

 

 Delegates will be registered on October 14, 2019, from 08:00 to 09:00 hours.   

 

4. Opening  

 

 The opening session will be held on October 14, 2019 at 09:00 in the ICAO Room of the Escuela 

Técnica Aeronáutica (ETA). 

  

5. Temperature 

 

 In October the temperature in Santiago varies from 11°C to 28°C with a relative humidity of 70% 
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6. Currency Exchange 
 

  Currency in Chile is the Peso (CLP) and the exchange rate as of this date (September 2019) is about 

$ 700 Chilean pesos per US$ 1.00 (subject to variation).  Make the exchanges at formal “Casas de Cambio” 

or Banks. 

 

7. Credit Cards 

   

 International credit cards such as MasterCard, Visa, American Express, etc., usually are accepted at 

main hotels, shops and restaurants 

 

8. Accomodation 

  

 The following hotels are suggested that are located in Providencia, far from the Escuela Técnica 

Aeronáutica but in a safer sector, with good road connectivity, close to the civic center, commerce, restaurants 

and with relatively cheap rates. Reservations must be coordinated by the participants directly with the hotels. 

 

• Prices per room, per day, with wi fi included in the rate. 

 • The foreigner when paying in US $ and presenting his Passport are exempt from paying the tax    

(VAT). 

• The values are approximate, due to the variation of the US dollar. 

 

Hotel Address 
Single/double Room 

US$ 

Diego de Velázquez 

Hotel 

**** 

 

Guardia Vieja 150, Providencia 

Santiago 

Tel: +56 2 2234 4400 

Mail: 

reservas@hoteldiegodevelazquez.com 

Web: www.hoteldiegovelazquez.com 

 

Single  90 

Double  95 

(includes buffet breakfast) 

Alcalá del Río Hotel 
**** 

 

Av. Padre Mariano 331, Providencia 
Santiago 
Tel. +56 2 2236 0871 
Mail:  reservas@hotelalcala.cl 
Web:  www.hotelalcala.cl 

 

Single 70 

Double 90 

(includes buffet breakfast) 

Neruda Hotel 

**** 

Av. Pedro de Valdivia 164, Providencia 

Santiago 

Tel. +56 2 2663 3153 

Mail:  reservas@hotelneruda.cl 

Web:  www.hotelneruda.cl  

 

Single 111 

Double 126 

(includes buffet breakfast) 

Cambiaso Apart Hotel 

Av. Pedro de Valdivia 150,  piso12, 
Oficina 217, Providencia 
Santiago 
Tel. +56 2 2783 9200 
Mail:  reservas@aparthotelcambiaso.cl 
Web:  www.aparthotelcambiaso.cl 

 

Apt. Standard US$ 68 

Apt. Executive US$ 78  

(optional breakfast US$ 

10.00) 
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9. How to get to the Escuela Técnica Aeronáutica  

   

 It is not considered to provide transportation for the participants, so they must move by their own 

means to the place of the event. 

  

 For transportation purposes, it is recommended to use radiotaxi or Uber, requesting it at the reception 

of the hotel where you will be staying. It is suggested not to take taxis on public roads because sometimes 

they overcharge the price. 

 

 Another means of transportation to the ETA can be via Metro Line 1 (red color), to San Pablo Station, 

get off and make a combination to Line 5 (green color to Plaza de Maipú) and get off at the Pudahuel Station. 

Then walk along San Pablo street about 550 meters. to the address of the event. 

 

Metro Network 

 
 

Walking distance from Pudahuel Station to ETA: 

 

 

 

 

 

 

 

     

 

 

 

ETA 

METRO 
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10. Hospitals 

   

 The following services are recommended should it be necessary: 

 

Name Address Telephone number 

Hospital de la Fuerza Aérea de Chile 

(FACH) 
Av. Las Condes 8631 +56 2 2782 6000 

Clínica INDISA 
Av. Santa María 1810, 

Providencia 
+56 2 2362 5555 

Clínica Santa María 
Av. Santa María 500,  

Providencia 
+56 2 2913 0000 

Hospital Clínico Universidad Católica 

 

Marcoleta 367, Santiago 

 
+56 2 2633 2051 

Hospital del Trabajador 

 

Ramón Carnicer 201 

 

+56 2 2685 3129 

+56 2 2685 3333 (Call 

Center) 

 

11. Shopping Hours 

  
Downtown and Providencia district shops are open Monday thru Friday from 10:00 hrs. to 19:00 

hrs., on Saturday from 10:00 hrs. to 14:00 hrs. Shopping centers (Malls) are open Monday thru Sunday from 

11:00 to 21:00 hrs.  Banking hours, Monday thru Friday from 9:00 hrs. to 14:00 hrs. 

 

12. Electricity 

 

220V/50Hz.  Two or three pins plugs are used.  A sample is shown below.  It is recommended that 

you bring a plug adapter for your laptop if necessary.   

 

 

 

   

 

 

13. Boarding Fee 

   

 Generally, is included in the cost of the air ticket. If not, the international boarding fee is USD 26. 

 

14. Visa and vaccines 

 

 Check in the respective embassies and missions of Chile in the respective country. 

 

15. Others 

 

The recommended tip in restaurants is 10% of the expense incurred. Usually the tip is suggested at 

the end of the bill and it is voluntary to consider it or not. Sales and services are taxed with Value Added Tax 

(VAT), which is currently 19% and is generally included in the price to be paid. In transport (taxis or others) 

it is not customary to tip drivers, being at the passenger's discretion. 
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16. Safety and protection recommendation 

 
The safety recommendations are common to any city, such as carrying only the necessary money, 

not unnecessarily displaying valuable jewels or talking on a cell phone on public roads, requesting the 

radiotaxi or Uber services at the hotel where you are staying. 

 

In an emergency situation you can contact the following emergency  

 

Carabineros (Police)  133 

Policía de Investigaciones 134 

Fire department  132 

Ambulance   131 
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