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SUMMARY

This working paper presents information on the CAR/SAM ATS Quality
Assurance Workshop to be held in San Salvador, El Salvador from 17-

21 June 2002
REFERENCES
. Doc. 9749 - CAR/SAM/3 RAN Meeting Report (Buenaos, Aires,
October 1999)
. CAR/SAM Regional Guidance Material on ATS Quality

Assurance Programmes, version 1.0, November 2001.
(www.icao.int/nacc)

1. I ntroduction

11 The concept of introducing an ATS QA programme was presented to the CAR/SAM/3
RAN Meeting (October 1999).

12 As aresult of the discussions held at the RAN meeting, it was recommended that ICAO
develop guidance materia on ATS quality assurance programmes for worldwide use (CAR/SAM/3
Recommendation 5/36). The CAR/SAM Regiona Guidance Material on ATS Quality Assurance
Programmes is the first phase in the development of the worldwide material and will initially be used as
regional guidance material by Statesin the CAR/SAM Regions.
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2. Discussion
21 In an effort to meet the objectives of conclusions and recommendations made by

CAR/SAM/3 RAN Meseting, the ICAO NACC Regiona Office in coordination with the ICAO SAM
Regional Office held the first North American, Caribbean and South American Air Traffic Services
Quality Assurance Programme Seminar from 16 to 20 October 2000, in Mexico City, Mexico. Over 150
participants attended the seminar from 20 States and international organizations and they were designed
to provide participants with afull understanding of ATS quality assurance programmes.

2.2 Since holding the abovementioned Seminar, ICAO made several draft versions of the
Draft CAR/SAM Regiona Guidance Material on ATS Quality Assurance Programmes. These revisions
included comments by States, International Organizations, the ATM Section in ICAO Headquarters and
experiences obtained through ICAO missions and ATM evaluations in the CAR Region.

2.3 As aresult, the Draft CAR/SAM Regional Guidance Material on ATS Quality Assurance
Programmes was submitted to GREPECA S/10 (Canary Islands, October 2001); where it was approved by
GREPECAS for the regional use by States/Territories/International Organizations of the CAR/SAM
Regions (Version 1.0, November 2001). (www.icao.int/nacc)

24 This Guidance Material (Version 1.0, November 2001) was used by the ICAO NACC
Regional Office to conduct an ATS Quality Assurance Workshop for the NAM/CAR/SAM Regions last
November 2001 in Trinidad and Tobago in the English language.

25 The same Workshop in the Spanish language for the CAR/SAM regions will be
conducted from 17-21 June 2002 in San Salvador, El Salvador sponsored by ICAO and COCESNA.

2.6 A copy of the Workshop’'s Programme and Genera Information of the event (in Spanish
only) isincluded as an Appendix to thisworking paper.

3. Suggested Action

31 The Mesting isinvited to:

a) take note of the information provided in reference with the activities related to
ATS Quality Assurance Programme activitiesin CAR/SAM regions; and

b) encourage the CAR/SAM Administrations concerned to send participants to the

CAR/SAM ATS Quality Assurance Workshop in Spanish, which is to be held
from 17 to 21 June 2002 in San Salvador, El Salvador.
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INTERNATIONAL CIVIL AVIATION ORGANIZATION

CAR/SAM AIR TRAFFIC SERVICES QUALITY ASSURANCE WORK SHOP — SPANISH

“QUALITY FOR TOMORROW BEGINS TODAY”

San Salvador, El Salvador, 17 to 21 June 2002

AGENDA

CAR/SAM AIR TRAFFIC SERVICES QUALITY ASSURANCE WORK SHOP — SPANISH

DAY ONE —MONDAY 17 JUNE 2002

08:00 —09:00

Registration

09:00-09:20

Opening Ceremony

Session One

TIME

NAME OF PRESENTATION

SPEAKER

09:20 - 09:40

09:40-10:30

10:30-11:00

11:00-12:00

12:00-12:30

12:30-13:00

13:00 —14:00

Introduction to Quality Assurance Concepts
Communications

Break

Time Management

Break

CAR/SAM Regiona Guidance Material on Air Traffic
Services Quality Assurance Programmes,

Chapters 1-2

Aircraft Incident/Accident Investigation in ATS
Facilities

Gustavo De Ledn—ICAO

Jorge Fernandez — ICAO

Gustavo De Ledn —-ICAO

Jorge Fernandez — ICAO

Mark Rios—FAA
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AGENDA

NAM/CAR/SAM AIR TRAFFIC SERVICES QUALITY ASSURANCE WORK SHOP — SPANISH

DAY TWO —TUESDAY 18 JUNE 2002

Session Two

TIME

NAME OF PRESENTATION

SPEAKER

09:00-10:30

10:30-11:00

11:00-12:30

12:30-13:00

13:00 —14:00

CAR/SAM Regional Guidance Material on Air Traffic
Services Quality Assurance Programmes, Chapters 3-4

Break

Workshop Activities: Controller Proficiency Checks
and related forms

Break

ATS Evaluations
DAY THREE —WEDNESDAY 19 JUNE 2002

Gustavo De Ledn—ICAO

|CAO Secretariat

Mark Rios—FAA

Session Three

TIME

NAME OF PRESENTATION

SPEAKER

09:00-10:30

10:30-11:00

11:00 —12:00

12:00-12:30

12:30 —14:00

CAR/SAM Regiona Guidance Material on Air Traffic
Services Quality Assurance Programmes, Chapters 5-8

Break

Workshop Activities: Air Traffic Incidents Reporting,
Investigations and related forms

Break

Workshop Activities: Air Traffic Evaluations and
related forms.

Gustavo De Ledn—ICAO

ICAQO Secretariat

|CAO Secretariat
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NAM/CAR/SAM AIR TRAFFIC SERVICES QUALITY ASSURANCE WORK SHOP — SPANISH

DAY FOUR —THURSDAY 20 JUNE 2002

Session Four

TIME

NAME OF PRESENTATION

SPEAKER

09:00-10:30

10:30-11:00

11:00-12:30

12:30-13:00

13:00 —14:00

CAR/SAM Regiona Guidance Material on Air Traffic

Services Quality Assurance Programmes,
Chapters 9-11

Break

Workshop Activities: Proficiency Training
Programmes.

Break

Workshop Activities: Customer and Employee ATS
Quality Assurance Survey.

Jorge Fernandez — ICAO

|CAO Secretariat

ICAQO Secretariat

DAY FIVE —FRIDAY 21 JUNE 2002

Session Five

TIME

NAME OF PRESENTATION

SPEAKER

09:00-09:30

09:30-11:00

11:00-11:30

11:30-12:00

Summary and Conclusions of Workshop Concepts

Workshop Knowledge/Skills Exercise and Round
Table of Questions and Answers

Break

Workshop Critique

|CAO Secretariat

|ICAQO Secretariat

|CAO Secretariat

12:00

Closing Ceremony
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ORGANIZACION DE AVIACION CIVIL INTERNACIONAL
TALLER DE GARANTIA DE CALIDAD EN LOS SERVICIOSDE TRANSITO AEREO
PARA LAS REGIONES CAR/SAM

“LA CALIDAD PARA EL MANANA, EMPIEZA HOY”

San Salvador, El Salvador, 17 a 21 de junio de 2002

1 Lugar y Fecha dela Reunion

El Taler de Garantia de Calidad en los Servicios ATS parala Region CAR/SAM sellevara a cabo en San
Salvador, El Salvador del 17 al 21 dejunio, en las instalaciones del Hotel Princess Zona Rosa.

2. Direccién y Teléfonos de contacto

El Instituto Centroamericano de Capacitacion Aeronutica— CCAE- ubicado en el Km. 9 ¥2 del Blvd. Del
Ejercito Nacional, Costado NortedelaEx DGTA.

NUmeros Telefonicos:  (503) 295-0402

(503) 295-3885
Fax: (503) 295-7134
E-mail: iccae@cocesna.hn
3. Registro de Participantes

El registro de los delegados se llevara a cabo €l dialunes 17 de junio alas 8:30 am. La mesa de registro
estard ubicadaen € Salén Liverpool del Hotel Princess.

4. Aperturadelareunion

La sesién de apertura se llevara a cabo e dia lunes 17 de junio a las 9:00am en e Salon Liverpool del
Hotel Princess.

5. Hospedaje
El Taller se redlizara en las instalaciones del Hotel Princess Zona Rosa, por 1o que nos permitimos
recomendar €l Hotel sede del evento para hospedarse, ya que con una tarifa promedio brinda buen

servicio, ademés cuenta con adecuada ubicacion (cercanaala Zona Rosa) y méxima seguridad.

FECHA DE ARRIBO: 16 de Junio de 2002
FECHA DE SALIDA: 22 deJunio de 2002
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HABITACION HABITACION DOBLE
HOTEL SENCILLA Dos personas TRANSPORTE
Una persona Us$
Uss
Princess Zona Rosa $85.00 $85.00 Servicio de Transporte del
Aeropuerto/Hotel
y viceversa cortesia
Readl Inter-Continental $129.00 $129.00 Servicio de Transporte
del Aeropuerto/Hotel y
viceversa cortesia
Radisson $125.00 $125.00

Servicio de Transporte

Del Aeropuerto/Hotel y
viceversa. Cobran $ 7.00
por persona

* Precio de Habitacién incluye Desayuno buffet

* Precio de Habitacion no incluye impuesto tributario 13%

6. ClimaPronosticado en laciudad de San Salvador :

Humedad relativa esdd : 70 %

Norma mente Soleado

Noches: Célidasy Nubosas
Probabilidad de lluvia en lanoche

Temperatura méxima en la Ciudad de San Salvador : 33° grados Centigrados
Temperatura Minimaen la Ciudad de San Salvador : 19 ° grados
Temperatura Promedio en la Ciudad de San Salvador : 27 © grados

7. Reservacion

Gustosamente estamos en la disposicion de colaborar para |os efectos de reservacion de alojamiento, por
lo que solicitamos nos notifiquen a la brevedad posible, remitiendo al ICCAE via fax € formato que se

adjunta.

8. Transporte Aeropuerto-Hotel-Aeropuerto

En cuanto a horario de transporte del aeropuerto/hotel/aeropuerto, para las personas que se aojaran en el
hotel Princess Zona Rosa, hacemos de su conocimiento que dicho servicio se brindara de forma gratuita,
asi mismo, que dicho horario coincide con la mayoria de los itinerarios de vuelo, por o que una vez
pasado el control de aduanas, deberan dirigirse a stand del Hotel ubicado ala salida del aeropuerto.




AP/ATM/3
WP/20

-AG -
9. Tipo de Cambio
En la Republica de El Salvador se cuenta con dos monedas oficiales. el Coldn Salvadorefio y el Dolar
Estadounidense, por lo que se les facilitara la cancelacion de cualquier tipo de servicios o a realizar sus
compras, ya que ambas monedas son igualmente aceptadas en todo €l pais. Latasa de cambio esfija

US $1.00 es equivalentea ¢ 8.75 colones

Las tarjetas de crédito internacionales (VISA, Mastercard, American Express, etc.)son aceptadas en la
mayoria de comercios, hoteles y restaurantes.

Se le recomienda que los dias de aperturay clausura se utilice ropaformal , y parael resto de dias que
durara el taller ropa casua que les permita sentirse mas comodos
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HOJA DE RESERVACION
HOTEL PRINCESS ZONA ROSA

TIPO DE HABITACION:

SENCILLA DOBLE *

NOMBRE Y APELLIDOS DEL HUESPED:

PAIS:

CARGO:

PASAPORTE N°:

FECHA DE LLEGADA: HORA:

N° DE VUELO COMPANIA

FECHA DE SALIDA:

TARJETA DE CREDITO N°

*En el caso de requerir habitacion Doble, favor indicar el nombre y apellidos de la
persona con quien compartira:

FIRMA:

FECHA:
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ORGANIZACION DE AVIACION CIVIL INTERNACIONAL

TALLER DE GARANTIA DE CALIDAD EN LOS SERVICIOSDE TRANSITO AEREO
PARA LAS REGIONES CAR/SAM

“LA CALIDAD PARA EL MANANA, EMPIEZA HOY”
San Salvador, El Salvador, 17 a 21 de junio de 2002

FORMA DE REGISTRO

PAIS-ORGANIZACION:

NOMBRE:

Delegado Orador

PUESTO o TITULO

TEL NO.: E-MAIL:

FAX NO.:

DIRECCION POSTAL EN SU PAIS (OFICINA)

FIRMA




	Servicio de Transporte

