IMPORTANT UPDATE ON TRANSITION OF ICAO PROCUREMENT TO QUANTUM:

We are pleased to inform you that the International Civil Aviation Organization (ICAO) has recently
joined QUANTUM, a unified Enterprise Resource Planning (ERP) system powered by Oracle Cloud.
This system is already in use by several United Nations (UN) agencies: UNDP, UNCDF, UNFPA,
UNITAR, UNSSC, UNU, UNV, UN Women, WMO, MPTF.

Please note that the instructions available on this website as of today, concern only tenders published on
In-Tend e-procurement portal and accessible through UNGM only. In the near future, they will be
complemented / substituted with instructions related to participation in tenders to be published on
QUANTUM.

Through the QUANTUM Supplier Portal, vendors can register as a UN QUANTUM supplier, update
their existing profile, participate in procurement opportunities, submit bids, and view purchase orders and
agreements issued in their name, among other features.

If you had active purchase orders or contracts at the time of ICAQ’s transition from its previous ERP
system to QUANTUM, some of your vendor data has already been transferred. In such cases, you will
soon receive an email prompting you to activate your account and set your password. In case this
covers your situation and you need fast access to your account, please do not try to create a
duplicate account, but rather contact us at e-tender@icao.int

If you do not yet have a profile, ICAO encourages you to register directly in QUANTUM
(Oracle Applications). This will enable you to immediately access and respond to ICAO
procurement opportunities, once ICAO starts publishing them on Quantum.

If you are already registered in QUANTUM with any of the UN agencies listed above, you do not need to
create a new profile with ICAO. The QUANTUM Supplier Number is a unique identifier used across all
participating UN entities. If you have forgotten your login credentials, please use the ""Forgot Password""
feature on the portal to reset them.

Please note that all ICAO procurement opportunities will continue to be advertised on the United
Nations Global Marketplace (UNGM) as usual. However, the solicitation documents will only be
accessible through the QUANTUM Supplier Portal. UNGM notices will include a direct link to the
QUANTUM Supplier Portal for easy access to the relevant opportunities.

Thank you for your continued collaboration.

Best Regards,
ICAO Procurement Team
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