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Appendix A

English and Spanish only

APPENDIX A

Proposed activities to be developed by the Coordinator for
Multilingualism at ICAO

Develop a regulatory framework for multilingualism in order to promote a general and
coordinated approach to the subject at ICAQ, taking into consideration the recommendations made
by States.

Design a strategic work plan grouping together all the ICAO resolutions on multilingualism in
force, for the upcoming triennium, which may be extended for equal periods.

Submit proposals for the funding of language services, including the possibility of requesting
voluntary support from the ICAO States Parties, the Commissions, Regional Offices, internships,
etc.

Promote internships for young language students and new aviation professionals, and set up a
team to handle this task.

Conduct a review of content on official pages and enquiry points available to States, as well as
published studies and statistics, in order to achieve parity between the six official languages.

Implement an awareness-raising plan on the importance of guaranteeing multilingualism at ICAQ,
considered as a value for strengthening organizational culture and multilateralism.

Promote social, academic and work-related activities to encourage States to support
multilingualism at ICAO.

Maintain contact with the United Nations Coordinator for Multilingualism and report on progress
on this subject; and also request support, if necessary, for the implementation of outstanding tasks,
with a view to ensuring their advancement within the Organization.

Conduct any activities that may be assigned by the Secretary General.
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Appendix B

English and Spanish only

APPENDIX B

Role of the ICAO Secretary General vis-a-vis the
Coordinator for Multilingualism

Supervise proper implementation of ICAO Assembly resolutions.

Lend support to the Coordinator for Multilingualism to ensure the effective and systematic
implementation of the resolutions in all departments answerable to the Secretariat and Regional
Offices.

Institute a quality management system in order to guarantee the standard of interpretation and
translation services in the ICAO official languages.

Continue working on the formulation of strategies that contribute to possible alleviation of the
growing cost of language services under the ICAO budget.



