STATE CONTINGENCY POINT OF CONTACT FOR VOLCANIC ASH EVENTS Update: 08/09/2022

State Name/Title/Address Tel/Fax/Email Updated
Australia Dr. Jarrad Denman Tel: +61 499 009 705 22/08/2022
Manager Volcanic Ash Advisory Centre E-mail: jarrad.denman@bom.gov.au

Bureau of Meteorology
GPO Box 1289, Melbourne, VIC 3001
Australia Mr. Fons van Loij Tel: +61 437 910 036 22/08/2022
National Manager, Aviation Operations E-mail: fons.vanloij@bom.gov.au
Bureau of Meteorology
GPO Box 1289, Melbourne, VIC 3001
Australia Mr. Tristan King Tel: +61 409 876 216 22/08/2022
Manager Hazard Weather Unit E-mail: tristan.king@bom.gov.au
Bureau of Meteorology
GPO Box 1289, Melbourne, VIC 3001
Australia Mr. Simon Godsmark Tel: 461 419 624 711 22/08/2022
Network Operations Manager Airservices Australia E-mail:
GPO Box 367, Canberra, ACT 2601 simon.godsmark@airservicesaustralia.com
Australia Mr. Charles Hausknecht Tel: +61 (2) 6274 6612 22/08/2022

Director, International Standards

Department of Infrastructure, Transport, Regional
Development, Communications and the Arts

GPO Box 594

E-mail:
charles.hausknecht@infrastructure.gov.au
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State Name/Title/Address Tel/Fax/Email Updated
Australia Mr. Ashley McAlpine Tel: +61 411 117 098 22/08/2022
Safety Performance Specialist E-mail: Ashley.Mcalpine@casa.gov.au

Civil Aviation Safety Authority
GPO Box 2005, Canberra ACT 2601
Bangladesh Mr. Asadur Rahman Tel: +880 (2) 890 1016 09/06/2019
Assistant Director +880 171138 5170
Bangladesh Meteorological Fax: +880 (2) 911 9230
Department Hazrat Shahjalal International Airport +880 (2) 911 3908
Dhaka E-mail: asadur.rahman64@gmail.com
Bangladesh Mr. Syed Abul Hasanat Tel: +880 (2) 911 4158 09/06/2019
Assistant Director Forecasting Division +880 171 420 2486
Bangladesh Meteorological Department Fax: +880 (2) 911 9230
Abhawa Bhaban +880 (2) 910 3908
Meteorological Complex Agargaon E-mail: hasanat2001@yahoo.com
Dhaka 1207
Bhutan Ms. Ugyen Lhamo Tel: 4975 (2) 324999 02/08/2022
Aviation Met Officer, E-mail: ulhamo@nchm.gov.bt
Paro International Airport,
Paro, Bhutan
Brunei Darussalam Duty Meteorological Forecaster Meteorological Forecasting Tel: +673 233 1701 Ext. 1888 24/08/2022

Services, Weather Services and Operation Section,
Brunei Darussalam Meteorological Department (BDMD)

+673 234 5567
Fax: +673 233 2735
E-mail: weather@met.gov.bn
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State Name/Title/Address Tel/Fax/Email Updated
China Mr. JI Pengfei Tel: +86 (10) 8778 6033 19/08/2022
Meteorologist, Meteorology Division ATMB Fax: +86 (10) 8778 6820
Civil Aviation Administration of China (CAAC) E-mail: jipengfei@atmb.net.cn
No. 12, East San-huan Road
Middle, Chaoyang District
Beijing 100022
China Ms. ZHANG Xiao Tel: +86 18 7299 81362 19/08/2022
Meteorologist, MET Center, North China ATMB, Tianzhu Zhen, E-mail: 932976278@qg.com
Shunyi District, Beijing 101312
Fiji Mr Samisoni Waqavakatoga Tel: +679 672 4888 19/08/2022
Fiji Meteorological Service E-mail: samisoni.waqavakatoga@met.gov.fj
Private Mail Bag NAP 0351
Nadi International Airport
Fiji Mr. Amit Singh Tel: +679 672 4888 19/08/2022
Acting Manager Forecast Services +679 673 6006
Fiji Meteorological Service E-mail: amit.singh@met.gov.fj
Private Mail Bag NAP 0351
Nadi International Airport
Fiji Mr Ivan Wong E-mail: lvanW @fijiairports.com.fj 22/08/2022

ATM Head of Operations
Airports Fiji Ltd


mailto:amit.singh@met.gov.fj

State Name/Title/Address Tel/Fax/Email Updated
French Polynesia Mr. Guillaume Bouin Tel: +689 40 803 338 22/08/2022
Weather Forecasts Service's Deputy Head Fax: +689 40 803 339
Direction Interrégionale de Polynésie Francaise E-mail:
B.P. 6005, 98702 direction_prevision.polynesie-
FAAA Aeroport Tahiti francaise@meteo.fr
guillaume.bouin@meteo.fr
French Polynesia Mr. Frederic Troc Tel: +689 40 803 303 22/08/2022
Aeronautical correspondent for French Polynesia E-mail: frederic.troc@meteo.fr
Direction Interrégionale de Polynésie Francaise
B.P. 6005, 98702
FAAA Aeroport Tahiti
Hong Kong, China Mr. Tsz-lo Cheng Tel: +852 2926 8334 02/08/2022
Chief Experimental Officer Fax: +852 2375 2645
Hong Kong Observatory E-mail: ticheng@hko.gov.hk
134A Nathan Road
Kowloon
Hong Kong, China Ms. Yan-yu Christy Leung Tel: +852 2926 5013 02/08/2022
Scientific Officer Hong Kong Observatory Fax: +852 2375 2645
134A Nathan Road E-mail: yyleung@hko.gov.hk
Kowloon
India Mr. Vivek Sinha Tel: 491 (11) 2462 5547 11/06/2019

Deputy Director General Meteorology
(Central Aviation MET Division)

India Meteorological Department
Mausam Bhawan

Lodhi Road

New Delhi 110 003

Fax: +91 (11) 2461 5371
E-mail: vivek.sinha@imd.gov.in;
camd@imd.gov.in
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State Name/Title/Address Tel/Fax/Email Updated
Indonesia Mr Agus Wahyu Tel: +62 812 34515383 07/06/2019
Director of Aviation Meteorological Centre Email: aguswahyu_kuta@yahoo.co.id

Indonesia Agency for Meteorology Climatology and Geophysics
Jalan Angkasa | No. 2, Kemayoran Jakarta Pusat 10720
Indonesia Dr. Devy Kamil Syahbana Tel: +62 8112 223 009 17/05/2019
Head of Subdivision Eastern Fax: +62 727 2606
Volcano Mitigation Center for Volcanology and E-mail: devy.syahbana@gmail.com
Geological Hazard Mitigation (CVGHM)
JI. DIponegoro No. 57
Bandung, West Java
Indonesia 40122
Indonesia Dr. Nia Haerani Tel: +62 813 1108 0798 17/05/2019
Head of Subdivision Western Fax: +62 (22) 727 2606
Volcano Mitigation Center for Volcanology and E-mail: nia.haerani@gmail.com
Geological Hazard Mitigation (CVGHM)
JI. Dlponegoro No. 57
Bandung, West Java
Indonesia 40122
Japan Ms. Erika Hayami Tel: +81 (3) 6758 3900 ext. 2264 22/08/2022

Senior Coordinator for International Aeronautical Meteorology,
Planning Division, Administration Department, Japan
Meteorological Agency (JMA)

3-6-9 Toranomon, Minato City, Tokyo 105-8431, Japan

E-mail: aero-jma@met.kishou.go.jp;
e-hayami@met.kishou.go.jp
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State Name/Title/Address Tel/Fax/Email Updated
Japan Mr. Yuta Hayashi Tel: +81 (3) 6758 3900 ext. 5185 11/06/2024
Senior Coordinator for International Volcanic Ash Information, E-mail: vaac.tokyo@volash.kishou.go.jp;
Volcanic Observation Division, Seismology and Volcanology y_hayashi@met.kishou.go.jp
Department, Japan Meteorological Agency (JMA)
3-6-9 Toranomon, Minato City, Tokyo 105-8431, JAPAN
Lao PDR Mr. Vanhdy Douangmala Tel: +856 (21) 215 010 06/06/2019
Director of Aeronautical Meteorology Division, Department of +865 20 2240 2743
Meteorology and Hydrology (DMH) Akarth village, Fax: +856 (21) 223 446
Souphanouvong Avenue E-mail: vanhdy dml@yahoo.com
Sikhottabong District d.vanhdy@gmail.com
Vientiane Capital
PO Box 2903
Macao, China Mr. Chan Cheng Hou Tel: +853 8898 6290 08/08/2019
Acting Chief of Aeronautical Meteorological Centre Fax: +853 2885 0557
Macao Meteorological and Geophysical Bureau E-mail:
Rampa do Observatoério, Taipa Grande, Macau
Malaysia Dr. Chai Mui Fatt Tel: +603 088 413690 02/08/2022

Deputy Director

Sabah Weather and Earthquake Operational Centre
Level 3, Main Terminal

Kota Kinabalu International Airport 88740 Kota Kinabalu
Sabah

Fax: +603 088 413692
E-mail: chai@met.gov.my
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State Name/Title/Address Tel/Fax/Email Updated
Malaysia Mr. Mohd. Zunaidi Mat Tel: +603 8787 2160 02/08/2022
Senior Director Fax: +603 8787 1020
National Aviation Meteorological Centre E-mail: zunaidi@met.gov.my
Kuala Lumpur International Airport
1st Floor, Airport Management Centre
64000 Sepang
Selangor Darul Ehsan
Malaysia
Malaysia
Maldives Mr. Ahmed Rasheed Tel: +960 334 0975 26/05/2019
Director Meteorology- MWO Fax: +960 332 0021
Maldives Meteorological Service E-mail: rasheed@meteorology.gov.mv
Hulhule 22000
Mongolia Ms. Dagva Maasuren Tel: +976 (11) 285 084 06/06/2019
Inspector, Division of Aerodrome and Air Navigation, +976 9909 7871
Dept. of Aviation Safety, Oversight and Regulations E-mail: maasuren@mcaa.gov.mn
Civil Aviation Authority of Mongolia Khan-Uul district, 10-
khoroo
Buyant-Ukhaa, Ulaanbaatar 17120
New Zealand Ms. Paula Acethorp Tel: +64 (4) 830 2611 02/08/2022

Chief Meteorological Officer

Civil Aviation Authority of New Zealand
Asteron Centre

55 Featherston Street

P.O. Box 3555, Wellington 6140

Mobile: +64 (27) 223 2297
E-mail: Paula.Acethorp@caa.govt.nz
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State Name/Title/Address Tel/Fax/Email Updated
New Zealand Mr. Sean Rogers Mobile: +64 (27) 807 4875 19/08/2022
Manager Aeronautical Services E-mail: Sean.Rogers@caa.govt.nz
Civil Aviation Authority of New Zealand Aeronautical.Services@caa.govt.nz
Asteron Centre
55 Featherston Street
P.O. Box 3555, Wellington 6140
New Zealand Ms Nicole Ranger Tel: +64 (4) 470 0731 12/08/2022
Manager Aviation Weather Services & Manager Mobile: +64 (27) 251 2259
Wellington VACC E-mail: Nicole.Ranger@metservice.com
Meteorological Service of New Zealand, vaac@metservice.com
L2 / 110 Featherston Street, Wellington 6011
P.O. Box 722, Wellington 6140
New Zealand Mr. Mark Blanchard Tel: +64 (3) 357 5430 ext. 3430 19/08/2022
Head of Policy and Standards Mobile: +64 (27) 5975604
Airways New Zealand Ltd. E-mail: Mark.Blanchard@airways.co.nz
P.O.Box 14 131
Christchurch 8544
Papua New Guinea Ima Itikarai Email: ima_itikarai@mineral.gov.pg / 01/08/2022

Assistant Director

Rabaul Volcanic Observatory
P.0.Box 3386

KOKOPO

East New Britain Province
Papua New Guinea

hguria@global.net.pg
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State Name/Title/Address Tel/Fax/Email Updated
Papua New Guinea Mr. Jimmy Gomoga Tel: (675) 3255910 (675) 3252788 01/08/2022
Acting Director Email: jgomoga@gmail.com
Papua New Guinea National Weather Service
P.0.Box 1240
BOROKO, N.C.D
Papua New Guinea
Papua New Guinea Mr. Benjamin Malai Tel: (675) 3259520 (675) 3252788 01/08/2022
Assistant Director Email: binn_malai@hotmail.com
Papua New Guinea National Weather Service
P.0.Box 1240
BOROKO, N.C.D
Papua New Guinea
Philippines Ms. Ma. Antonia V. Bornas Tel: +63 (2) 8426 1468 loc 311 22/08/2022
Chief, Science Research Specialist, Volcano E-mail:
Monitoring & Eruption Prediction Division mariton.bornas@phivolcs.dost.gov.ph
Philippine Institute of Volcanology and Seismology mail.vmepd@phivolcs.dost.gov.ph
(PHIVOLCS)
PHIVOLCS Building, C.P. Garcia Avenue
UP Campus, Diliman, Quezon City 1100
Philippines Dr. Winchelle lan G. Sevilla Tel: +63 (2) 8426 1468 loc 311 22/08/2022

Supervising Science Research Specialist, Volcano Monitoring &
Eruption Prediction Division

Philippine Institute of Volcanology and Seismology (PHIVOLCS)
PHIVOLCS Building

C.P. Garcia Avenue

UP Campus, Diliman

Quezon City 1100

E-mail:
winch.sevilla@phivolcs.dost.gov.ph
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State Name/Title/Address Tel/Fax/Email Updated
Philippines Mr. Juanito S. Galang Tel: +63 (2) 8922 1996 08/08/2022
Weather Services Chief, Weather Division, Philippine Fax: +63 (2) 8929 4570
Atmospheric Geophysical & Astronomical Services E-mail: junsgalang2313@gmail.com
Administration (PAGASA-DOST) Science Garden Compound BIR
Road, Diliman Quezon City 1100
Philippines Ms. Hannagrace F. Cristi Tel: +63 (2) 852 2927 08/08/2022
Assistant Weather Services Chief, Aeronautical Meteorology E-mail: hannacristi@yahoo.com
Services Section wd.amss@pagasa.dost.gov.ph
Weather Division, Philippine Atmospheric Geophysical
& Astronomical Services Administration (PAGASA-DOST), Room
415 IPT Terminal Building NAIA T1
Pasay City 1300
Philippines Ms. Anna Joy C. Papag Tel: +63 (2) 86727744 08/08/2022
Division Chief Il E-mail: ats_en-route@caap.gov.ph
Enroute Control Division
Air Traffic Service
Civil Aviation Authority of the Philippines
NAIA Road, Pasay City 1300
Philippines Ms. Cristina R. Estrada Tel: +63 (2) 86727770 08/08/2022

Air Traffic Management Officer Ill

Acting Shift Supervisor

Manila Area Control Center

Air Traffic Service

Civil Aviation Authority of the Philippines
NAIA Road, Pasay City 1300

E-mail: macc.supervisors@gmail.com


mailto:hannacristi@yahoo.com

State Name/Title/Address Tel/Fax/Email Updated
Republic of Korea Mr. Yeonghun KIM Tel: +82 (32) 222 3008 18/06/2019
Assistant Director Fax: +82 (32) 740 2807
Aviation Meteorological Office (AMO) E-mail:
Korea Aviation Meteorological Agency (KMA)
272 Gonghang-ro, Jung-gu (P.O. Box 43) Incheon 22382
Republic of Korea Ms. Mijeong SHIM Tel: +82 (32) 222 3021 18/06/2019
Assistant Director Fax: +82 (32) 740 2808
Aviation Meteorological Office (AMO), Korea E-mail: mjshim@korea.kr
Meteorological Administration (KMA)
272 Gonghang-ro
Jung-gu
Incheon 22382
Samoa Mr. Ausetalia Tanuvasa Tel: +685 21611 ext 208 12/06/2019
Principal Technical Officer Fax: +685 28687
Civil Aviation Division E-mail: ausetalia.tanuvasa@mwti.gov.ws
Ministry of Works, Transport and Infrastructure atanuvasa2014@gmail.com
PO Private Bag
Apia
SAMOA
Singapore Mr. Yeo Khung Hui Tel: +65 6541 2457 02/08/2022

Chief (Air Traffic Management 1), Air Traffic Services Division
Civil Aviation Authority of Singapore (CAAS) P.O. Box 1
Singapore Changi Airport

Fax: +65 6441 0221
E-mail: yeo_khung_hui@caas.gov.sg
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State Name/Title/Address Tel/Fax/Email Updated
Singapore Mr. Lesley Choo Tel: +65 6545 5964 02/08/2022
Director, Weather Services Division Fax: +65 6542 5026
Meteorological Service Singapore E-mail: lesley_choo@nea.gov.sg
P.O.Box 8
Singapore Changi Airport
Singapore Mr. Cheong Wee Kiong Tel: +65 6545 7196 02/08/2022
Deputy Director, Forecast Operations Department Fax: +65 6542 5026
Meteorologist Service Singapore E-mail: cheong_wee_kiong@nea.gov.sg
P.O.Box 8
Singapore Changi Airport
Singapore Mr. Goh Wee Poh Tel: +65 6542 9224 02/08/2022
Head, Customer Services Branch Fax: +65 6542 5026
Meteorologist Service Singapore E-mail: goh_wee_poh@nea.gov.sg
P.O.Box 8
Singapore Changi Airport
Solomon Islands Mr. David Hiriasia Tel: +677 20332 02/08/2022
Director Solomon Islands Meteorological Service, Ministry of Mobile: +677 7682832
Environment, Climate Change E-mail: david.hiba@met.gov.sb
Disaster Management and Meteorology
P.O. Box 21, Honiara
Solomon Islands Mr. Solomon Sammy Tel: +677 36310 02/08/2022

Quality Manager - Aviation Weather Services, Solomon Islands

Meteorological Service

Ministry of Environment, Climate Change
Disaster Management and Meteorology
P.O. Box 21, Honiara

Mobile: +677 747 1192
E-mail: s.sammy@met.gov.sb
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State Name/Title/Address Tel/Fax/Email Updated
Solomon Islands Mr. Edward Maru Tel: +677 27658 02/08/2022
Chief Met. Officer/Forecasting +677 794 5018
Solomon Islands Meteorological Service E-mail: forecast@met.gov.sb;
P.O. Box 21, Honiara e.maru@met.gov.sb
Thailand Ms. Rassmee Damrongkietwattana Tel: +66 (2) 134 0011 Ext. 213 02/08/2022
Director, Aeronautical Weather Monitoring Sub-division Fax: +66 (2) 134 0010
Aeronautical Meteorology Division E-mail: rassmee@hotmail.com
Thai Meteorological Department, 6th floor, ATC Complex
Suvarnabhumi International Airport
Samut Prakarn 10540
Thailand Ms. Plaidao Khumchaiyaphum Tel: +66 (2) 134 0007 02/08/2022
Professional Meteorologist Fax: +66 (2) 134 0009
Aeronautical Meteorology Division, E-mail: pound.ph@gmail.com
Suvarnabhumi Weather Radar Building,
Suvarnabhumi International Airport
Samut Prakarn 10540
United Kingdom Mr. Jonathan Dutton Tel: +44 (0) 7776462469 22/05/2019
Head of Regulated Aviation Fax: +44 (0) 1392 885 681
Met Office, Fitzroy Road Email: jonathan.dutton@metoffice.gov.uk
Exeter, Devon EXI 3PB
United Kingdom Mr. Anton Muscat Tel: +44 (0) 7753 880405 22/05/2019

Strategic Operations Manager (International and Hazards)
Met Office, Fitzroy Road
Exeter, Devon EXI 3PB

Email: anton.muscat@metoffice.gov.uk
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State Name/Title/Address Tel/Fax/Email Updated
United States Mr. Albert Pietrycha Tel: +1 (907) 229 2695 06/08/2022
Manager, Anchorage VAAC Director of Alaska Environmental E-mail:
Science and Services Integration Center (AESSIC)
NWS Alaska Aviation Weather Unit
6930 Sand Lake Road
Anchorage, AK 99502
United States Mr. Jamie Kibler Tel: +1 (301) 683 1401 03/08/2022
Manager NOAA/NESDIS Washington VAAC Fax: +1 (301) 683 1405
5830 University Research Court #4030 E-mail: Jamie.Kibler@noaa.gov
College Park, MD 20740 W-vaac@noaa.gov
Vanuatu Mr. Fred Jockley Tel: +678 22932 22/08/2022
Manager, Weather Forecasting & Services Division Email: fjockley@meteo.gov.vu
Vanuatu Meteorology & Geo-Hazards Department
Private Mail Bag 9054
Port Vila
Vanuatu
Vanuatu Ms. Grace Johnolson Tel: +678 22433 22/08/2022

Acting Manager, Weather Observation Division
Vanuatu Meteorology & Geo-Hazards Department
Private Mail Bag 9054

Port Vila

Vanuatu

Email: sjohnolson@meteo.gov.vu
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State Name/Title/Address Tel/Fax/Email Updated
Vanuatu Mr. Dan Tari Tel: +678 24686 22/08/2022
Acting Manager, Geo-Hazards Division Email: tdan@vanuatu.gov.vu
Vanuatu Meteorology & Geo-Hazards Department
Private Mail Bag 9054
Port Vila
Vanuatu
Vanuatu Mr. Montin Romone Tel: +678 22932/+678 33632 22/08/2022
Director Email: mromone@meteo.gov.vu
Vanuatu Meteorology & Geo-Hazards Department mromone@vanuatu.gov.vu
Private Mail Bag 9054
Port Vila
Vanuatu
Vanuatu Mr. Jerry Timothy Tel: +678 22932/+678 33632 22/08/2022
Principal Scientific Officer — Aviation Weather Services Email: jtimothy@meteo.gov.vu
Vanuatu Meteorology & Geo-Hazards Department
Private Mail Bag 9054
Port Vila
Vanuatu
Viet Nam Ms. Lan Oanh Nguyen (Lana) Tel: +84 (24) 3872 3600; 02/08/2022

Deputy Director

Air Navigation Department

Civil Aviation Authority of Viet Nam

119 Nguyen Son street, Long Bien district, Hanoi

E-mail: lanoanh@caa.gov.vn /
lanoanh@gmail.com


mailto:jtimothy@meteo.gov.vu

State Name/Title/Address Tel/Fax/Email Updated

Viet Nam Mr. Ba Hung Phan Tel: +84 (24) 38271513/ ext. 8296; Fax: +84 (4)  02/08/2022
Deputy Director of Aeronautical Meteorological Centre (AMC) 3873 0060
Viet Nam Air Traffic Management Corporation E-mail: hungphb@yahoo.com

5/200 Nguyen Son Street
Long Bien District, Hanoi

Viet Nam Ms. Vu Thi Thanh Tam Tel: +84 (24) 38272597 02/08/2022
Official - Department of Air Traffic Services E-mail: vuthithanhtam86@gmail.com
Viet Nam Air Traffic Management Corporation
5/200 Nguyen Son Street
Long Bien District, Hanoi

Viet Nam Mr. Ha Van Bien Tel: +84 (24) 38271513/ ext. 8584 02/08/2022
Manager — Meteorological Watch Centre (MWO) of AMC E-mail: hvbienmet@gmail.com
Viet Nam Air Traffic Management Corporation
5/200 Nguyen Son Street MWO contact details:
Long Bien District, Hanoi Tel: +84 (24) 38721698

E-mail: mwovietham@vatm.vn



