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Performance Indicator Candidate Performance
Category Indicators

Availability MTBF/MTTR
Integrity Quality of Message Delivery

Quality of Message Delivered

In-bound (receiving) message

Throughput: demand

Demand of messaging Out-bound (sending) message
demand

Throughput:
Capacity of AMHS server

Transmission Time (Delay) | sender message-out to receiver
message-in
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Indicators

1) Number of messages transmitted

2) Number of messages received

3) Number of non-delivery reports received

4) Number of received messages with detected error(s)

5) Hourly profile of received message traffic in one day
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5) Hourly profile of received message traffic in one day

Number of Arrival Flights as an example

By knowing the traffic profile at Partner, State can
monitor and evaluate the transmission time

Monitoring and evaluating the transmission time from
each State to any Direct MTA partner is local matter




