=" AMHS IS simply a tool used to accomplish a
~ _ necessary ATM task.
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SNGUTTEnt Si ation (AN or Whateer)
2 HJJrJr~r<= dealing mostly with adjacencies

®XCa o) her center hold traffic or arrange for rerouting.

4— 'st Performance issues limited to circuits between
-' = c-enters

Performance a local matter.
. Increasmg traffic loads
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ASITple 7 St raight Forward?"
— Or Jlmn y what we already know

) r.JF.Jr" ore complex???
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, ..',,, Encryptlon?
~  — Fault Management
— Coordination
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AMHS COMM Center
OPEF TRO

SCUIf Jf‘

J Wn- IeveI of: information do we make public?
rL)!ﬁ We protect our systems

2 ss'v tem Compromised (anywhere)

enlal of Service

"MahCIOUS Messages

e e Operatlon procedure covers the prevention of breaches as well
s - as the recovery from compromise.
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——— — Shared Auditing System
- — Traceability
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IIOUDIERE porting:

— Felufe) ahagement
J -u’o utlon Process
r‘ horting

JF J —Desks
; ~—'W|II you have a help desk?

*—?'z—“'* = Even required?
- — Will everybody have capability!
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SMEOORDINATION

SBeteen Centers
= Between Service Providers

“S'Multiple ISPs

A o

— {Public v. Private
=~ e Global

-{‘_«-"_-T ® Addressing

~ e Updates, outages,

= ’ ® Users, User Agents
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. AMHS COMWCente
OPER TIO 5PRO RES

eOIinUnRIcation Barriers (Thlngs that make
feltlfe ra,,r utlon reporting, and
frlzlglzlefeln ent more difficult)
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"\' HS COMWI Center
OPER vaPRO

SAVEiitenance Alerts, System Alerts

= NJJJ’]r’ t40n Process

J )sg ded service

r" Ol tlng Failures

& Stheduled Outages

: . ‘Equipment & Software Updates

{— Level raises from local and adjacent to global
— Off-line vs On-line activities
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"\' HS COMWI Center
OPER vaPRO

SRRISKS JVJL.L won"
= JJFSE\/ anagement Systems

® Saft a Y. management must be considered a management
_-,s J@cess and a routine operational process. Part of our
everyday ATM business.

= —;‘ “Part of routine daily business practice.

e 0 ICAQ Website:
-~ http://www.icao.int/anb/safetymanagement/
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AMHS COMM Center
OF ERATIONA‘!L—»P RO
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S Reme ber it is not what we call the process or what

sys'r' | name with give the system. The system is

- des lgned and built to meet the demands of a process

mployed In Air Traffic Management. Not the other
Way around.

- ,.} Regional and International guidelines published and
- available.

— Success depends on commitment to performance and
shared goals of success.
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