MISSION REPORT

ICAO/COSCAP Aerodrome Certification Course
Bangkok, Thailand
29 June — 2 July 2009

Purpose of Mission

The purpose of the mission was to present a course in aerodrome certification based on
the requirements of ICAO Annex 14 Volume 1 and other relevant ICAO specifications
for participants invited from the Asia Pacific Region, including member States of
COSCAP-SA, COSCAP-SEA and COSCAP-NA. The objective of the course was to
enable participants to develop an improved understanding of all the important regulatory
and safety aspects of aerodrome certification, based on the international standards and
recommended practices, and to allow participants to be able to anticipate issues and
challenges faced by aerodrome operators who are required to achieve certified status. A
course brochure, which was distributed in advance of the course, is at Attachment 1.

Background

ICAO Annex 14 Volume 1 requires States to certify certain aerodromes. This has been
difficult for some States to achieve due to a lack of knowledge about certification
requirements, the organizational and staffing arrangements necessary for the aviation
regulatory authority, how to apply the requirements to an aerodrome operation and lack
of knowledge regarding safety management systems in general coupled with a limited
amount of experience in implementing an aerodrome safety management system. In
recognition of these factors the course was conducted under the auspices of the ICAO
Regional Office and the combined COSCAPs, and held in the Conference Hall of the
Kotaite Wing at the ICAO Asia and Pacific Regional Office, Bangkok.

Captain Len Cormier, CTA of COSCAP-SEA, with support of the other COSCAP CTA:s,
arranged for the course to be presented by Captain John Slaughter, ICAO Aerodrome
Consultant, who was in the region on another ICAO mission. Coordination was
accomplished with Mr. N.C. Sekhar, Regional Officer AGA of the ICAO Asia Pacific
Regional Office.

Mode of Travel

Captain Slaughter was provided with travel Manila — Bangkok — Manila on paid fare
basis. Capt. Slaughter purchased his own ticket and was reimbursed the cost during his
mission in Bangkok.
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Officials Contacted

Capt. Len Cormier, CTA COSCAP-SEA Bangkok
Capt. Kim Trethewey, CTA COSCAP-NA Beijing
Mr Rod Graff, Deputy Director, APAC Regional Office

Activities and Outputs

The course was attended by 60 participants from 15 ICAO Member States. An attendee
from COSCAP-SEA and two attendees from the ICAO Regional Office were present also.
A list of attendees is provided at Attachment 2

The course was conducted through PowerPoint presentations, conduct of group exercises
(some involving case studies), video presentations and question and answer sessions
during and at the conclusion of each module of the course. The formal training was
presented in modules that were prepared to ensure conformity with ICAO SARPs and
other guidance material. The modules covered:

Introduction;

Airport Certification — Convention and legislation;
Airport Certification - Regulations;
Workshop 1 - regulatory framework analysis;
Aerodrome Standards;

ICAO Annex 14,

Certification of Aerodromes;

Aerodrome Manual;

CAA organisation

SMS Overview;

Safety System Auditing; and

USOAP analysis.

By the end of the training, the participants were able to:

a. understand the course structure, content and goals;

describe the requirement for aerodrome certification, including regulatory

framework concepts;

understand the concept of SMS;

explain the need for and application of aerodrome standards;

understand the need for organizational arrangements including staffing;

understand how manuals are important and have reference to example

documents;

g. be able to assess their own States performance with regard to ICAO
USOAP results.
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At the conclusion of the course, participants were provided with a CD containing the
course presentation and workshop material, example documentation and reference
information. The CD ROM also contained a list of participants with contact information.

Participants who attended the whole course were provided with COSCAP Certificates at
the conclusion of the course. The presentation ceremony was conducted by Mr Rod
Graff, Deputy Director ICAO Regional Office. One participant was unable to attend the
complete course, so in accordance with COSCAP course attendance requirements, no
certificate was issued in that case.

Follow-up Actions

At the conclusion of this course, a course evaluation form was distributed to participants
with a request to provide feedback on the course content, instructors and suggestions to
improve the course. There was a 66% response achieved. An analysis of the feedback
comments is at Appendix 3. The originals of the feedback forms will be forwarded to
Capt. Cormier in due course for consideration.

Conclusion

From discussion with participants both during presentation sessions and informally
outside the course activity, and from review of the evaluation form information, | am
confident that the course objectives were satisfied It is hoped that the participants will be
able to share the information with other colleagues and co-workers, however | feel there
may be a role for ICAO and/or COSCAP to play in facilitating repeats of this course to
both regulatory bodies and service provider organizations to assist with engendering a
widespread understanding of, and competence with, aerodrome certification in the
aviation environment. Perhaps one course per year could be considered.

| believe the demonstrated outcomes indicate that this course has been worthwhile and
beneficial for those associated with aerodrome certification matters.

Capt. J Slaughter
ICAO Aerodrome Consultant 8 July 2009
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ICAO/COSCAP Aerodrome Certification Course Attachment 1

ICAO/COSCAP Aerodrome

Certification Course

29 June - 2 July2009, Bangkok.

Course goal This is a basic conceptual course intended to enable
participants to develop an improved understanding of
all important regulatory and safety aspects of the
aerodrome certification process and requirements, and to
be able to anticipate issues and challenges faced by
airport operators in regard to implementing ICAO
standards and practices as well as meeting the safety
requirements of a regulatory authority.

Course outline : An explanation of aerodrome certification as a means to
improve aviation safety in a systemic manner, utilizing
international standards and recommended practices to
facilitate better aerodrome safety related outcomes; and

The course includes a presentation and explanation of
typical guidance materials such as Aerodrome
Certification Manual and an Aerodrome Inspector
Handbook as an acceptable means to describe and
document CAA safety program elements related to
aerodrome regulatory oversight activity.

The course activity will comprise lectures, video
presentations and workshop activity to introduce
training materials to participants. Certificates will be
presented to participants who attend the entire course.

The course will be presented in modular format
comprising :

Module 1 Course Introduction

Module 2 Airport certification - Chicago
Convention and national legislation

Module 3 Airport certification - Aerodrome
regulations

Workshop ~ CAA Act and Regulations
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Module 4 Aerodrome standards - ICAO SARPs,
development and States obligations

Module 4A  Aerodrome Standards - An overview of
Annex 14

Module 5 An overview of aerodrome certification -
certification basis, regulators and operator
expectations, and the aerodrome manual

Module 5A  SMS Overview

Module 6 CAA Arrangements - organization,
staffing and procedures

Module 7 Safety system audits

Module 8 How are we doing - USOAP analysis
regarding States conformity with Annex
14 Aerodromes

Attendees : The course is intended to cater to Civil Aviation
Authority staff members who manage and undertake
aerodrome regulatory oversight activities, and
Aerodrome Operator staff members who have
responsibilities for management, operation and
maintenance activities at a certified aerodrome. The
course material may also be of benefit to other service
providers associated with airport operations.

Duration : 4 days

References : ICAO Annex 14, Aerodromes Volume 1, Aerodrome
Design and Operations

COSCAP Generic Manual and Handbook (to be
provided)

Contacts : COSCAP-SEA Chief Technical Advisor
Captain Len Cormier
Tel: (66) (0) 2 287 0803
Fax: (66) (0) 2 287 0805

Captain John Slaughter, Aerodrome Consultant.
Tel: +61 417 486 697
Email: jslaughter@coscap-na.org

Mr. N. C. Sekhar
Tel: + (66) (0) 537 8189
E mail: nsekhar@bangkok.icao.int
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List of Participants

Cambodia

DPR, Korea

Fiji

Hong Kong, China
India

Indonesia

Lao PDR

Macao, China
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Republic of Korea
Singapore

Sri Lanka
Thailand

Timor Leste

Viet Nam
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Attachment 2

Total States 15
Total participants 60

Name

Title/Organization

TEL/FAX Number

E-mail

BANGLADESH (2)

1. | Me-Ayub-MdKhan Senior Aerodrome Officer Tel: +8802891 1126 dfsrcaab@bracnet.net;
Mr. Md. Ayub Khan Flight Safety Division Fax: +88 02 891 4469 ayubcaab@gmail.com

Civil Aviation Authority
Headquarters, Kurmitola, Dhaka-1229

2. | Mr. A.K.M. Maksudul Islam | Executive Engineer (Civil) Tel: +8802891 1122 M_hossaincaab@yahoo.com
Planning Division Fax: +88 02 891 3322
Civil Aviation Authority
Headquarters, Kurmitola, Dhaka-1229

CAMBODIA (4)

3. | Mr. Eng Samreth Deputy Director of Airport Engineering | Tel:  +855 23 427141 engsamreth@gmail.com

Department Fax: +855 23426169

State Secretariat of Civil Aviation
#62, Preah Narodom Blvd, Phnom Penh
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Attachment 2

Name

Title/Organization

TEL/FAX Number

E-mail

4. | Mr. Chhorn Setha Official of Airport Engineering Tel: +85523427141
Department Fax: +855 23426169
State Secretariat of Civil Aviation
#62, Preah Narodom Blvd, Phnom Penh

5. | Mr. Sen Sunday Safety Manager Tel:  +855 23 890520 Sunday.sen@cambodia-airports.aero
Phnom Penh Int’l Airport Fax: +855 23890395
Admin. Building, National Road #4,
Sangkat Kakab, Khan Dang Kor,
Phnom Penh

6. | Mr. Samnang Chey Assistant Manager Tel:  +855 23 890520 Samnang.chey@cambodia-airports.aero
Phnom Penh Int’l Airport Fax: +855 23890395
Admin. Building, National Road #4,
Sangkat Kakab, Khan Dang Kor,
Phnom Penh

HONG KONG, CHINA (2)

7. | Ms. Yee Man Poon Senior Safety Officer (Airport) 1 Tel:  +(852) 2182 | aympoon@cad.gov.hk
The Hong Kong Special Administrative | 1230
Region/Civil Aviation Department Fax: +(852) 2795
Room 6T067, Terminal 1, 8469
Hong Kong International Airport
Lantau, Hong Kong, China

8. | Mr. Henry Yiu Man Ma General Manager, Terminal | Tel: +852 2183 3642 henry.ma@hkairport.com;
Airport Authority Hong Kong Fax: +852 2182 3642 melinda.shum@hkairport.com

HKIA Tower, 1 Sky Plaza Road
Hong Kong International Airport
Lantau, Hong Kong, China

MACAO, CHINA (2)
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Attachment 2

Name Title/Organization TEL/FAX Number E-mail
9. | Mr. Hin San Lam Director of Airport Infrastructure & Air | Tel: +853 2851 1213 aacm@aacm.gov.mo
Navigation Fax: +853 28338089 kevinlam@aacm.gov.mo
Civil Aviation Authority
Alameda Dr. Carlos D’ Assumpsao,
336-342, Centro Comercial Cheng Feng,
18%andar
10.| Mr. Vai Leong Cheang Safety Officer Tel: +853 2851 1213 aacm@aacm.gov.mo
Civil Aviation Authority Fax: +853 2833 8089 tonycheang@aacm.gov.mo
Alameda Dr. Carlos D’ Assumpséo,
336-342, Centro Comercial Cheng Feng,
18%andar
DPR, KOREA (1)
11.| Mr. Mun Il Jang Staff, International Organizations | Tel:  +850 (2) 18666 | gaca@silibank.com
Department General Administration of | ext. 8108
Civil Aviation (GACA) Fax: +850(2) 3814410
Sokbak Dong, Sunan District, ext.4625
Pyongyang, DPR Korea
FIJI ISLANDS (1)
12.| Mr. Isei T Tudreu Controller Ground Safety Tel: +679 672 1555 | cgs@caaf.org.fi;
Civil Aviation Authority ext. 3371 iseitudreu@hotmail.com
Private Mail Bag, NAP 0354 Fax: +679672 1500
Nadi Airport
INDIA (3)
13.| Mr. K.R. Chakraborty Dy. GM (ATM) Tel: +
Airports Authority of India Fax: +
14.] Mr. K.L. Verma Aerodrome Inspector Tel: +
Office of the DGCA Fax: +
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page 8 of 18




ICAO/COSCAP Aerodrome Certification Course

Attachment 2

Name Title/Organization TEL/FAX Number E-mail
15.| Mr. Narayanasamy | Manager — Airside Operations Tel:  +040 6660 6103 Narayanasamy.venkatachalapathy@gmr
Venkatachalapathy GMR Hyderabad International Airport | Mobile:+91 9000 | group.in;
Ltd. 103751 Vencat_superfast@yahoo.co.in
Fax: +040 6660 1801
8. | INDONESIA (2)
16.| Ms. Wahyu Dwi Agustini Aerodrome Inspector Tel: +62 21 350 | wahyudwiagustini@yahoo.com;
Ministry of Transportation 7623, wahyudwiagustini@hotmail.com
Directorate of Airports — DGCA +62 21 350
Karya Building 24™ Floor 6661;
JL. Medan Merdeka Barat No. 8 +62 21 350 7577
Jakarta 10110 Fax: +62 21 3505571
17.| Mr. Alexander Aerodrome Inspector Tel: +62 21 350 | Ersa 1898@yahoo.co.id
Ministry of Transportation 7623,
Directorate of Airports — DGCA +62 21 350
Karya Building 24™ Floor 6661;
JL. Medan Merdeka Barat No. 8 +62 21 350 7577
Jakarta 10110 Fax: +62 21 3505571
9. LAO PDR (2)
18.| Mr. Sygnavong Somphonh Director of Aerodrome Division Tel: +856 21 512163; | Phonh98@yahoo.com
Department of Civil Aviation 512050
Wattay International Airport Fax: +856 21512014
PO Box 6356, Vientiane
19.| Mr. Karuna Pumasavath Director of Airport Management Center | Tel:  +856 21 512007 Ka_pumasavath@yahoo.com;
Lao Airport Authority (LAA) Fax: +856 21512007 | laocairport@etdao.com
P.O. Box 3175
10. | PAKISTAN (1)
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Attachment 2

Name Title/Organization TEL/FAX Number E-mail

20.| Mr. Suhail Akhtar A/GM Aerodrome Certification Tel: +92 21 907 | Suhail.akhtar@caapakistan.com.pk
Civil Aviation Authority 2307,
Headquarters, Terminal 1, Jinnah Int’l +92 21 9924
Airport, Karachi 2682

Fax: +92 21 9924
2676
11. | REPUBLIC OF KOREA (4)

21.| Mr. Chan Seol Deputy Director Tel: +82 2 2669 6443 sunhigh@korea.kr;
Airport Safety Division, Ministry of | Fax: +82 2 2662 6749 sunhighl@hanmail.net
Land, Transport and Maritime Affairs
1-8, Byeolyang-dong, Gwacheon-si,
Gyeonggi-do 427-040

22.| Ms. Sangmo Jung Assistant Director Tel: +82 22669 6443 | April24th@korea.kr;
Airport Safety Division, Ministry of | Fax: +82 2 2662 6749 April24th@hanmail.net
Land, Transport and Maritime Affairs
1-8, Byeolyang-dong, Gwacheon-si,
Gyeonggi-do 427-040

23.| Mr. Minjae Chun Deputy Director Tel: +82 327415401 chunmt@airport.kr;
Airside Safety Management Team Fax: +82 327412639 chunmt@gmail.com
Incheon International Airport
Corporation
2850 Unseo-dong, Jung-gu,
Incheon 400-700

24.| Mr. Taeyong Kim Manager Tel: +82 327415749 ultraty@airport.kr;
Airfield Maintenance Team Fax: +82 327412680 ultraty@naver.com
Incheon International Airport

Corporation
2850 Unseo-dong, Jung-gu,
Incheon 400-700
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Attachment 2

Name Title/Organization TEL/FAX Number E-mail
12. | SINGAPORE (2)
25.| Ms. Siew Chen Ong Inspector (Aerodromes) Tel: +65 9857 0128 Ong_siew_chen@caas.gov.sg
Civil Aviation Authority Fax: +65 6542 3869
Singapore Changi Airport
PO Box 1, Singapore 918141
26.| Mr. Tseng Lee Wong Inspector (Aerodromes) Tel: + Wong_tseng_lee@caas.gov.sg
Civil Aviation Authority Fax: +65 6542 3869
Singapore Changi Airport
PO Box 1, Singapore 918141
13. | SRI LANKA (2)
27.| Mr. Thilan Kularatne Assistant Aerodrome Inspector Tel: 494 11 244 0231 aail@caa.lk
Civil Aviation Authority of Sri Lanka Fax: +94 11 244 0231 kularatne_thilan@yahoo.com
No. 64, Supreme Building
Galle Road, Colombo - 03
28.| Mr. Rangana Samanpriya Assistant Aerodrome Inspector Tel: +94 11 244 0231 aai2@caa.lk
Civil Aviation Authority of Sri Lanka Fax: +94 11 244 0231 aairangana@yahoo.com
No. 64, Supreme Building
Galle Road, Colombo - 03
14. | THAILAND (20)
29.| Mr. Rewat Parnmongkol Director of Udon Thani Airport Tel: +66
Department of Civil Aviation Fax: +66
30.| Ms. Amphawan Wannako Director of Krabi Airport Tel: +66
Department of Civil Aviation Fax: +66
31.| Mr. Narong | Air Transport Technical Officer Tel: +66 (2) 286 3067 | narong@aviation.go.th
Arunpakmongkol Airport Standards Bureau Fax: +66 (2) 286 3051

Attended one day only

Department of Civil Aviation
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Attachment 2

Name Title/Organization TEL/FAX Number E-mail
32.| Mr. Pongpinit | Electrical Engineer Tel: +66 (2) 287 3194 | Pongpinit_d@aviation.go.th
Damrongsongporn Airport Standards Bureau Fax: +66 (2) 286 1013
Department of Civil Aviation
33.| Ms. Ploykaprib Soralump Transportation Technical Officer Tel: +66 (2) 287 | Ploykaprib.s@aviation.go.th
Airport Standards Bureau 0320-9
Department of Civil Aviation Fax: +66 (2)
34.| Ms. Nathaporn Phomchot Transport Technical Officer Tel: +66
Phitsanulok Airport Fax: +66
35.| Mr. Prasert Nantapanich Transport Technical Officer Tel: +66
Phitsanulok Airport Fax: +66
36.| Ms. Sureerat Thipyota Transport Technical Officer Tel: +66
Surat Thani Airport Fax: +66
37.| Mr. Prajuab Nathong Transport Technical Officer Tel: +66
Surat Thani Airport Fax: +66
38.| Mr. Weerawat Takong Transport Technical Officer Tel: +66
Khon Kaen Airport Fax: +66
39.| Ms. Krisnan Sanitrum Transport Technical Officer Tel: +66
Khon Kaen Airport Fax: +66
40.| Ms. Kingchan Kaikaew Transport Technical Officer Tel: +66 (0) 4524 | Kingchan_kaikaew@hotmail.com;
Department of Civil Aviation 5612-4 kingchan@aviation.com
Ubon Ratchathani Airport Fax: +66 (0) 4524
4406
41.| Mr. Seksun Kvonyong Transport Officer Tel: +66 (0) 4524 | Sky 232@hotmail.com
Department of Civil Aviation 5612-3
Ubon Ratchathani Airport Fax: +66 (0) 4524
4406
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Attachment 2

Name Title/Organization TEL/FAX Number E-mail

42.| Mr. Panya Satjatham Electrician Tel: +66
Udon Thani Airport Fax: +66

43.| Mr. Boonyong Jeawkok Transport Officer Tel: +66
Krabi Airport Fax: +66

44.| Mr. Thummavudth Nonsee Director of Obstacle Limitation Control | Tel: +66 (0) 2977 | thummavudth@hotmail.com
and Aerodrome Chart Division 8510
Aerodrome Standard and Safety Office | Fax: +66 (0) 2977
Airports of Thailand PCL. 8298

45.| Ms. Darina Kausakul Aerodrome Safety Officer Tel: +66 (2) 5352534 | W_darina@yahoo.com;
Safety and Standardization Division Fax: +66 (2) 9778298 | darinano@hotmail.com
Airports of Thailand PCL.
333 Cherdwuttagard Road, Sigun
Donmuaeng, Bangkok 10210

46.| Mr. Wittawat Sudta Aerodrome Safety Officer Tel: +66 (2) 1326976 | Wittawats.aot@hotmail.com;
Aerodrome Standardization and Safety | Fax: +66 (2) 132 6973 | suvarnabhumisafety@airportthai.co.th
Office Suvarnabhumi Airport
Airports of Thailand PCL.
999 Moo 1, Nong Prue, Bang Phli
Samut Prakan 10540

47.| Mrs. Prompak Quality Assurance Manager for Tel: +66 (2) | prompak@bangkokair.com

Gonerapeepong Operations 32803236
Bangkok Airways Co.,LTD. Mobile: 081 692 5544
Fax: +66 (2)

48.| Mr. Ong-art Piya-apinan Airport Management Officer Tel: +66 (2) 1326976 | ongart@bangkokair.com

Bangkok Airways Co.,LTD. Mobile: 089 137 6775
Fax: +66 (2)

15.

TIMOR LESTE (2)
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Attachment 2

Name

Title/Organization

TEL/FAX Number

E-mail

49.| Mr. Jose Carlos da Silva Airport Operation Section Tel: +670331 7110 firibeiro@yahoo.com
Pereira Civil Aviation Division Timor Leste Fax: +670331 7111

International Airport Pres.
Nicolao Lobato Comoro (Control
Tower) Dili

50.| Mr. Jose Luis da Costa Air Traffic Controller Watch Supervisor | Tel:  +670 331 7110 paizel@gmail.com
Civil Aviation Division Timor Leste Fax: +6703317111

16. | VIET NAM (10)

51.| Mr. Bac Dang Le Expert in Airport Management Dept. Tel: +84 43827 1547 ledangbac@caa.gov.vn;
Civil Aviation Administration Fax: +84 43827 1547 ledangbac@yahoo.co.uk
119, Nguyen Son Street
Long Bien District, Hanoi

52.| Mr. Hai Hong Nguyen Official in Airport Management Dept. Tel: +84 438727912 honghai@caa.gov.vn
Civil Aviation Administration Fax: +84 43827 1547

53.| Mr. Tuan Ngoc Vu CNS Officer Tel: +84 438720199 | vungoctuan@caa.gov.vn;
Civil Aviation Administration Fax: +84 438732762 vntchk05@yahoo.com

54.] Mr. Lam Tuong Bui Official of Flight Safety Standard Dept. | Tel: +84 4 3873 2289 lambt@caa.gov.vn;
Civil Aviation Administration Fax: +84 438732291 buituonglam2000@yahoo.com

55.| Mr. Son Ngoc Nguyen Chief of Safety Control Division Tel:  +84 4 3584 2500 sonnat@naa.gov.vn
Northern Airport Authority Fax: +84 4 3584 2396
Noi Bai International Airport
Soc Son, Hanoi

56.| Mr. Tuan Quoc Trinh Chief of Airport Management Division | Tel: +84 4 3584 2538 tuantqg@naa.gov.vn;
Northern Airport Authority Fax: +84 4 3584 2396 hnkts74@gmail.com

Bangkok, 29 June — 2 July 2009
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Attachment 2

Name Title/Organization TEL/FAX Number E-mail
57.| Mr. Anh Hoang Nguyen Expert of Airport Management Tel: +84 511 3614 | hoanganhlelai@gmail.com
Middle Airport Authority 812
Da Nang International Airport Fax: +84 511 3646
Da Nang 688
58.| Mr. Trang Thu Nguyen Expert of Air Traffic Management Tel: +84 511 3614 | Thoakl84@yahoo.com
Middle Airport Authority 818
Fax: +84 511 3646
688
59.| Mr. Sau Ngoc Pham Manager of Airport Management Tel: +84 4 3547 0417 phamsau@saa.gov.vn;
Department Fax: +84 4 3547 0409 ideanovo@gmail.com
Southern Airports Authority
Tan Son Nhat International Airport
Tan Binh District, Ho Chi Minh City
60.| Mr. Khoach Minh Ho Manager of Safety Surveillance Tel:  +84 4 3547 0427 minhkhoach@saa.gov.vn
Department Fax: +84 4 3547 0409
Southern Airports Authority
INTERNATIONAL ORGANIZAITON
COSCAP-SEA (2)
61.| Mr. Maverick F. Douglas Aerodrome Certification Consultant Tel:  +66 (2) 287 0803 maverick.douglas@coscap-icao.org
COSCAP-SEA Fax: +66 (2) 287 0805
Bangkok, Thailand
62.| Capt. John Slaughter Course Facilitator Tel:  +66 (2) 287 0803 jslaughter@coscap-na.org;
COSCAP-SEA Fax: +66 (2) 287 0805 jslaughter @pldtdsl.net
Bangkok, Thailand
ICAO (2)
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Name

Title/Organization

TEL/FAX Number

E-mail

63.

Mr. N. C. Sekhar

Regional Officer, Aerodrome and Ground
Aids

International Civil Aviation Organization
252/1 Vibhavadi Rangsit Road

Ladyao, Chatuchak

Bangkok 10900

Tel:  +66 (2) 537 8189
Fax: +66 (2) 537 8199

icao_apac@bangkok.icao.int

nsekhar@bangkok.icao.int

64.

Mr. Christoph J. Kaupat

Associate Expert
Technical Co-operation
ICAO APAC Office

Tel: +66 (2) 537 8189
Fax: +66 (2) 537 8199

icao_apac@bangkok.icao.int

ckaupat@bangkok.icao.int
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Course Evaluation

Participants were asked to assess content and the presenter on a scale of 1 to 5, with the following scale ratings:

Unacceptable
Poor
Average
Good
Excellent

O~ wN PR

Assessment of course content:

Evaluation item Average participant rating
(a) Course topics relevant 4.7
(b) Training programme sufficient 4.5
(c) Training material satisfactory 4.5
(d) Relevant topics that can be applied 4.5
(e) Level of information sufficient 4.3
Overall rating by participants of the course content 4.5

Assessment of the instructor:

Evaluation item Average participant rating
(a) Facilitate comprehension of the topics presented 4.6
(b) Facilitate group dialog, participation and teamwork 4.5
(c) Motivate participants 4.5
(d) Maintain order and control timetable 4.7
(e) Make adequate use of training material and facilities 4.5
Overall rating by participants of the instructor 4.5

Bangkok, 29 June — 2 July 2009
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Course Evaluation

Several participants made comment regarding potential improvement to the course, mostly pertaining to increasing the scope and
depth of the topics and increasing the time allocated to the course, especially in regard to case study exercises. Comment was also
made that the working group sizes were too large to be effective for all participants, which | recognized during the course. The lack of
sufficient meeting rooms to cater for all working groups was mentioned.

A suggestion was made that the course needs to be presented on an annual basis, and that attendees should be authorized to provide
the material and/or the presentation to colleagues when they return to their home State. The CD handed out at the course end contains
all relevant information about the course, and | have no objection to it being used for local presentation by attendees.

The original feedback forms have been provided to Capt. Cormier for further analysis and consideration, and | would appreciate any
additional comments regarding improvements that could be adopted
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