SEMINAR ON AERODROME EMERGENCY PLANNING

JOINTLY ORGANIZED BY AIRPORT EMERGENCY SERVICE,
CIVIL AVIATION AUTHORITY OF SINGAPORE AND
ICAO ASIA AND PACIFIC OFFICE, BANGKOK

(Singapore Aviation Academy, 20 to 22 October 2008)

SUMMARY

1. INTRODUCTION

1.1 The Aerodrome Emergency Planning (AEP) Seminar was conducted in the form of audio
visual presentations by speakers having experience in airport related emergencies to provide and share
information, experience, best practices with participants on aerodrome emergency planning and testing.

1.2 The AEP Seminar was organized in coordination with the Airport Emergency Service
Division of Civil Aviation Authority of Singapore (CAAS) from 20 to 22 October 2008 in Singapore and
was attended by 118 delegates from 26 Asia/Pacific States.

1.3 The speakers were from Ministry of Transport, Singapore, Government Hospitals in
Singapore, Singapore Police Force, Qantas Airways, Corporate Communications, Airport Operations and
Legal Divisions of CAAS and Aircraft Accident Investigation Bureau, Singapore. Daily sessions for
questions and answers were allocated during the Seminar. The List of Participants is at Attachment A.

14 The Agenda item for the seminar is given at Attachment B. A field trip was arranged by
AES, CAAS to the Tanah Merah Ferry Terminal and crisis management cells at Changi Airport to
observe the full scale aircraft crash at sea exercise on 21 October 2008. A panel discussion on the exercise
was conducted on 22 October to solicit feedback and comments from the seminar participants.

2. OBJECTIVE OF THE SEMINAR

2.1 The ICAO Regional Office initiated a survey in April 2008 to assess the level of
implementation of ICAO Annex 14 requirements on AEP and conduct of exercise to test the plan. One
State indicated that “A seminar held at a major international airport would be beneficial for Aerodrome
Inspectors. Holding the seminar to coincide with an emergency exercise would greatly help the
government agencies to assess the usefulness of those exercise held within their states”. Another State
has indicated that “Assistance in the form of seminar on how to conduct a full scale exercise will be
welcomed....”

2.2 The objective of the seminar was to increase awareness and gain knowledge on managing
a full scale off shore aircraft accident exercise as well as exchanging experts experience in the field.
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3. AGENDA AND OVERVIEW OF PRESENTATIONS

3.1 Mr. Lim Kim Choon, Director General and CEO, CAAS delivered the welcome address.
The ICAO Regional Officer AGA delivered the opening remarks and thanked the delegates for their
attendance, speakers, their Administrations and CAAS for organizing the seminar. RO/AGA highlighted
the requirement for AEP and the necessity for having in place a harmonized and organized emergency
plan that can effectively deal with an emergency situation at an aerodrome or at its vicinity.

3.2 The Day 1 presentation included a paper on Ministry of Transport’s Crisis Management
Framework. This paper highlighted the Ministry’s crisis management system, its composition, goals and
timely management of the crisis. Two interesting papers were presented by doctors from two of
Singapore’s government hospitals. One paper highlighted the importance of first aid and timely
evacuation of injured passengers to the nearest hospital. The other paper talked about post traumatic stress
disorder care to relatives of deceased and injured passengers, and staff handling such emergencies. The
importance of early psychological intervention was stressed upon.

3.3 Singapore Police Force presented a paper on Security at Landing Point. This paper
highlighted the role of Police in aircraft emergencies. This involved-

e Security at landing point to facilitate rescue operations
e Crowd control

e Traffic control

e (Casualty information collation

e Investigation

3.4 The CAAS Airport Operations Division presented a paper on the Crisis Management set
up at Changi Airport. The command and control structure of the Crisis Management Directorate (CMD)
was explained. The role and responsibilities of the various groups under the CMD such as Information
Management Group, Casualty Clearance Station, Accident Investigation Group and Next-of-Kin Group
were highlighted in addition to the roles and responsibilities of the Airline. It was informed that:

o Airline plays a critical role to ensure smooth and efficient crisis mitigation
o Airline has important responsibilities in each of the crisis management centre cells.

e Important to proactively engage airlines in emergency planning and active
participation in crash simulation exercise. After action review to gather feed back and
improve plan and procedures.

o Airline should release confirmed passenger manifest as soon as possible.
e Management of next of Kin.

e Constantly review and practice the roles and responsibilities in the crisis management
set up

o Important for all agencies to understand each others roles and responsibilities
o Integration of plans and validation of procedures through exercises are essential.
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35 The Corporate Communications Division of CAAS explained the communication
challenges in a crisis such as managing speculation and rumors, managing adverse or negative reporting
and on the role and responsibilities. It was informed that the role of IMG is to safe guard the image of
CAAS during a crisis through:

— effective management of information flow to the public via the media;

— pro-active and pre-emptive communications strategy to allay concerns and restore
confidence.
3.6 The Aircraft Accident Investigation Bureau, Singapore highlighted the importance of
Airport emergency plan and crash exercise for the following reasons:

— Lists the activities for which assistance is required (Police, health, Airlines, Airlines
engineering Agent, defence etc.)

— Familiarize the different agencies ( hospital, Airlines etc)

— Familiarize the aircraft accident investigators with initial investigation procedures
— Familiarize airline representatives with their roles and responsibilities

— Test and improve on AEP procedures.

3.7 Director (Legal), CAAS talked about the legal aspects of aviation emergency
management. She recalled the ICAO SARPs available in Chicago Convention of 1944, Annex 14—
Volume | — Aerodrome Design and Operations, Annex 13 — Aircraft Accident and Incident

Investigation, Annex 17 — Aviation Security, Annex 18 — Carriage of Dangerous Goods by Air and
Guidance material in Doc 9137, Part 1 — Rescue and Fire Fighting, Part 5 — Removal of Disabled
aircraft & Part 7 — Airport Emergency Planning, ICAO Circular 4 — Crash Fire & Rescue Equipment
at Aerodromes, Circular 305 — Operation of New Large Aircraft at existing aerodromes,
Accident/Incident Reporting Manual (Doc 9156) and Manual of Aircraft accident Investigation.

3.8 She also recalled the guidance available in Circular 285 on assistance to aircraft accident
victims and their families. On liability treaties, reference was made to Warsaw Convention 1929,
Montreal Convention 1999 and Rome Convention 1952.

3.9 Full scale aircraft crash exercise at Changi Airport:

Exercise Objectives:

i)  To practice procedures for full emergency, followed by crash action for an aircraft
crash at sea within Airport Emergency Service (AES) turn out area;

i)  To practice the coordination and radio communications amongst surface craft
involved in the rescue operations viz- AES, Police Coast Guard, Navy, and
Maritime & Port Authority;

iii)  To practice Ops Group operating procedures for an aircraft crash at sea at the
proposed new crisis management centre at Terminal 2;

iv)  To practice relatives handling including the breaking of news of fatalities to the
Next of Kins in the relative holding area;

v)  To practice Aircraft accident investigation procedures; and
vi)  To practice management of information dissemination to the media.
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3.10 Exercise Scenario: A fictitious Boeing 747 aircraft, operated by Bobcat airlines with 100
passengers on Board is enroute from Bangkok to Sydney. Halfway to its destination, there was an
uncontained explosion to the aircraft’s No 2 engine. At 120 nautical miles from Changi Airport, the Pilot
contacted Singapore Air Traffic Control Centre asking for an emergency landing at Changi Airport.

3.11 In consultation with the Changi control Tower, AES Operations Commander declares full
emergency. When the aircraft is about 3.2 nautical miles south west of Changi control tower, the pilot
reports that the aircraft is nose diving towards the sea. Changi Control Tower immediately activates
Crash action. The aircraft ditched while approaching runway 02 C at approximately South West of
Control Tower.

Exercise areas:

e Crash site (3.2 nautical miles from the threshold of runway 02C).
e Landing Point at Tanah Merah ferry terminal

e Crisis Management centre

¢ Relative Holding Area

o Media Centre

e Private Matching Area

Areas of visit:

1) Landing point- Tanah Merah Ferry Terminal
2) Triage area & command posts

3) Casualty clearance station liaison committee
4) Crisis management centre

5) Media centre

6) Relatives holding Area

3.12 Following the video screening and re-cap of the exercise on 22 October, the participants
actively participated in the Panel discussions. The Chief, Airport Emergency Service, CAAS, Senior
Assistant Director/ Emergency Preparedness, Ministry of Transport, Assistant Director (Operations
Control), Ministry of Health, Controller (Operational & Contingency Plans)- Maritime Port Authority and
Manager Crisis Planning, Quanta’s Airlines Ltd were present to facilitate discussions. Several
observations were made which were noted by the participants and organizers of the exercise.

4. CONCLUSION

4.1 Participants’ indicated that the seminar was useful, well conducted, well presented and
interesting. The participants appreciated the presentations made by subject matter experts and the full
scale exercise from which they could improve their knowledge on AEP and the testing of their plans. The
seminar was also successful in establishing a net working of contacts for participants to share information.
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4.2 ICAO Regional Officer/AGA distributed the Certificate of Attendance to the participants
and delivered the closing remarks. In his closing remarks the Regional Officer expressed his gratitude to
CAAS for organizing the seminar, participants for their attendance, their Administration and the
Speakers. In conclusion he made the following statement:

‘AIRCRAFT EMERGENCY IS ONE OF THE MOST CRITICAL CHALLENGES FACING
AERODROME MANAGEMENT. TO ENSURE AN APPROPRIATE RESPONSE AT
SUCH TIMES OF EMERGENCY, A SOUND AERODROME EMERGENCY PLAN
(AEP) IS ESSENTIAL. EXPERIENCE HAS SHOWN THAT AN EMERGENCY PLAN,
IF NOT TESTED BY DRILLS AT REGULAR INTERVALS IS NOT CONSIDERED TO
BE AN EFFECTIVE PLAN. IT IS IMPORTANT THAT THE PLAN CONTAINS
PROCEDURES REQUIRING THAT THE AIRPORT EMERGENCY PLAN BE TESTED
SO AS TO CORRECT AS MANY SHORT-COMINGS AS POSSIBLE AND TO
FAMILIARIZE ALL AGENCIES CONCERNED WITH THE AIRPORT ENVIRONMENT.
IT IS ALSO IMPORTANT THAT DURING THESE EXERCISES THE RESPONSE TIME
OF ALL MUTUAL AID AGENCIES BE DETERMINED, PARTICULARLY UNDER
ADVERSE WEATHER CONDITIONS AND, WHERE POSSIBLE, MEASURES BE
TAKEN TO IMPROVE THEM. IT IS ESSENTIAL THAT, FOLLOWING THE
EXERCISE (OR AN EMERGENCY) A HINDSIGHT EVALUATION AND ANALYSIS OF
EVENTS BE CONDUCTED IN ORDER TO IDENTIFY AND CORRECT ANY
DEFICIENCIES IN THE PLAN’



SEMINAR ON AERODROME EMERGENCY PLANNING/EXERCISE
(Singapore Aviation Academy, 20 — 22 October 2008)

List of Participants

State/Administration Name/Address Telephone / Facsimile e-mail address
Australia Mr. Russell M. DWYER Tel: +61 (7) 3144 7534 russell.dwyer@casa.gov.au
2 District Aerodrome Inspector Fax: +61 (7) 3144 7388
Civil Aviation Safety Authority
P.O. Box 2005
Canberra A.C.T 2601
Australia
Mr. Kim J. CURWOOD Tel: +61 (2) 6217 1428 kim.curwood@casa.gov.au
Senior Air Safety Auditor Fax: +61 (2) 6217 1500
Civil Aviation Safety Authority
P.O. Box 2005
Canberra A.C.T 2601
Australia
Bangladesh Mr. Md. Abdul LATIF Tel: +880 (2) 891 4810/9 latifcsu@yahoo.com
@ Aerodrome Officer (Fire) Ext. 3457 dplncaab@bagla.net
Civil Aviation Authority of Bangladesh Fax: +880 (2) 891 3322
Headquarters Office HP: +88-01819143003
Kurmitola, Dhaka 1229
Bangladesh
Bhutan Mr. Karma WANGCHUK Tel:  +975(8) 271 403 airport@druknet.bt
2 Deputy Director Fax: +975(8) 271 751 k_wangch@hotmail.com
Department of Civil Aviation
Paro International Airport
Paro, Bhutan




State/Administration

Name/Address

Telephone / Facsimile

e-mail address

Mr. Sangay WANGDI Tel: +975(8) 271 911 swangdi@druknet.bt
Aerodrome Inspector Fax: +975 (8) 271912 sangaydi@yahoo.com
Department of Civil Aviation
Paro International Airport
Woochu, Paro
Bhutan
Brunei Darussalam Mr. Haji Wan Ramli Bin WAN IBRAHIM Tel: +673(2) 330 142 afs@brunet.bn
(10) Chief Airport Fire Officer Fax: +673(2) 334776
Civil Aviation Department HP: +673 8874560
Brunei International Airport
BB2513, Brunei Darussalam
Mr. Ampuan Hj Hamdzah Bin AMPUAN HJ | Tel: +673 (2) 334 765 hamdzah.damit@civil-
DAMIT Fax: +673(2) 331 157 aviation.gov.bn
Acting Chief Air Traffic Control Officer HP: +673 8843810
(Search and Rescue Officer) ahz_sarbru@hotmail.com
Civil Aviation Department
Brunei International Airport
BB2513, Brunei Darussalam
Mr. Burhan ABANG Tel: +673(2) 332903 emaswaidin@yahoo.com
Assistance Officer Commanding, Airport Fax: +673(2) 333478
Police HP: +673 8715408
Brunei International Airport
Bandar Seri Begawan 2513
Brunei Darussalam
Ag. Snr. Insp. Maressa MORSIDI Tel:  +673(2) 332 903 chia_may205@yahoo.com
Ag. Senior Inspector (Insp 1, Airport Police) Fax: +673(2) 333478 insp_may@hotmail.com
P.O. Box 692 HP: +6738755205

Bandar Seri Begawan 8671
Brunei Darussalam




State/Administration

Name/Address

Telephone / Facsimile

e-mail address

Mr. Sallehuddin Hj Ibrahim

Senior Superintendent Fire and Rescue
National Disaster Management Centre
Old Airport Road, Berakas BB3510
Brunei Darussalam

Tel:
Fax:

+673 (2) 380 308
+673 (2) 380 387

sallehuddin ndmc@yahoo.com

Mr. Ranee Othman

Superintendent Fire and Rescue
National Disaster Management Centre
Old Airport Road, Berakas BB3510
Brunei Darussalam

Tel:
Fax:

+673 (2) 380 402
+673 (2) 380 937

raneeoth995@hotmail.com

Mr. Pengiran Ahmad Sufri Pengiran Tuah
Emergency Response Officer

Royal Brunei Airlines

Brunei Darussalam

Tel:

+673 2343 779

sufrit@rba.com.bn

Mr. Haji Noor Azlan Bin Hj Abd Aziz
Emergency Response Assistant

Royal Brunei Airlines

Brunei Darussalam

Tel:

+673 2343 779

azlana@rba.com.bn

Major (U) Muhammad Amiruddin Bin HJ
Tuah

No.2 Squadron

Royal Brunei Airforce

Airforce Base Rimba

Brunei Darussalam

Tel:

Fax:

+673 239 6005
+673 238 8132

amiruddin.tuah@mindef.gov.bn

Cpt (U) Radhuan Bin Hj Abd Hamid
Joint Force Headquarter

Royal Brunei Armed Forces
Ministry Of Defence

Brunei Darussalam

BB 3510

Tel:

Fax:

+673 238 6481 / 604
+673 238 6519

radhuan.hamid@mindef.gov.bn




State/Administration

Name/Address

Telephone / Facsimile

e-mail address

Cambodia H.E. Mr. Kim Sophorn Tel: +855 15883388 ssca_kimsophorn@yahoo.com
2 Under Secretary Fax: +855 23222035
State Secretariat of Civil Aviation
No. 62 Preah Norodom Blvd.
Phnom Penh,
Cambodia
Mr. Chay Pheap Tel: +855 11910 084 chay pheap@yahoo.com
Chief of Rescue Coordination Centre Fax: +855 23890 192
Phnom Penh Intl Airport
Cambodia
China Mr. Jun Chang Tel: +86 (10) 6453 5896 changj@bcia.com.cn
2 Emergency Intervention Manager Fax: +86 (10) 6453 1114
Beijing Capital International Airport
Beijing, China
Mr. Jie Zhang Tel: +86 (10) 6453 5858 zhangjie@bcia.com.cn
Business Manager of Emergency Response Fax: +86 (10) 6453 1114
Beijing Capital International Airport
Beijing, China
Hong Kong, China Miss Yee-wah CHEUNG Tel: +852 2182 1234 ywcheung@cad.gov.hk
2 Operations Officer Fax: +852 2795 8469

Civil Aviation Department

Rm 6T067, Terminal 1

Hong Kong International Airport
1 Cheong Hong Road

Lantau, Hong Kong SAR




State/Administration

Name/Address

Telephone / Facsimile

e-mail address

Mr. Chun-wang WONG

Assistant Divisional Officer, Airport Fire
Contingent

Fir Services Department

North Airport Fire Station

33 Chung Cheung Road

Hong Kong International Airport
Lantau, Hong Kong SAR

Tel:

Fax:

+852 2183 6207
+852 2910 0683

cw_wongl@hkfsd.gov.hk
ado rte 2@hkfsd.gov.hk

Macao, China

()

Mr. Luis Fernando da Fonseca Sobral
Senior Safety Officer (Security)

Civil Aviation Authority of Macau
Alameda Dr. Carlos D’ Assumpcao, 336-342
Centro Comercial Cheng Feng, 18° andar
Macao

Tel:

Fax:

+853 2851 1213
+853 28338 089

sobral@aacm.gov.mo
airportinfrastructure@aacm.gov.

mo

Mr. IP Seng Chao, Justin
Head of Operations Service
Macau International Airport
Taipa, Macao

Tel:

Fax:

+853 8898 2503
+853 8898 2504

justin.ip@ada.com.mo

Mr. Antonio dos Santos AFONSO
Chief

Av. Dr.

Stanley Ho

Macau Fire Service Headquarter

Tel:

Fax:

+853 889 81667
+853 8898 1665

a_afonso333@yahoo.com.hk

Mr. Samson Li Veng Kin
Chief de Primeira
Avenida . Dr

Stanley Ho

Fire Service Headquarter

Tel:

Fax:

+853 889 81667
+853 8898 1665

vkli@macau.ctm.net




State/Administration

Name/Address

Telephone / Facsimile

e-mail address

Mr. Lam Sio Hong Tel: +853 889 81667 mfmdba@macau.ctm.net
Chief (Captain) Fax: +853 8898 1665
Avenida . Dr
Stanley Ho
Fire Service Headquarter
9. Cook Islands Mr. Tony WEARING Tel: +682 25890 twearing@airport.gov.ck
2 Manager Air Traffic Services & Director Fax: +682 21890 twearing@oyster.net.ck
Aerodrome Emergency Planning
Cook Islands Airport Authority
P.O. Box 90, Rarotonga
Cook Islands
Mr. Ngatokorua JESSIE Tel: +682 25890 jessie@airport.gov.ck
Chief Fire Officer, Rescue Fire Service Fax: +682 21890
Airport Authority Cook Islands
P.O. Box 90, Rarotonga
Cook Islands
10. Democratic People’s Mr. An Byong Chil Tel: +850 (2) 18111 gaca@silibank.com
Republic of Korea Director, Administration Department Ext.8108
3 General Administration Civil Aviation Fax: +850 (2) 381 4625
Sunan District, Pyongyang
Democratic People’s Republic of Korea
Mr. Ri Ki Won Tel: +850 (2) 18111 gaca@silibank.com
Staff, Aerodrome Department Ext.8108
General Administration Civil Aviation Fax: +850 (2) 381 4625

Sunan District, Pyongyang
Democratic People’s Republic of Korea




State/Administration

Name/Address

Telephone / Facsimile

e-mail address

Mr. Jang Mun IL

Staff, International Organizations Dept.
General Administration Civil Aviation
Sunan District

Pyongyang

Democratic People’s Republic of Korea

Tel: +850 (2) 18111
Ext.8108
Fax: +850 (2) 381 4625

gaca@silibank.com

11.

Fiji Islands
@)

Mr. Ratu VVula Cabemaiwasa
Manager — Air Traffic Management
Airports Fiji Limited

Private mail Bag

Nadi Airport

Nadi, Fiji Islands

Tel: +6796725 777
Fax: +6796725 161

vulas@afl.com.fj
vulaseru@yahoo.com

Mr. Waisea TABAKAU
Director Operations

Fiji Police Force

P.O. Box 239
Government Buildings
Suva, Fiji Islands

Tel: +679 331 1222
Fax: +679 3308610

compolfj@yahoo.com

Mr. Fesaitu Sefeti KAVA

Divisional Police Commander Western
Fiji Police Force

P.O. Box 62, Lautoka Police Station
Fiji Islands

Tel:  +679 666 6987
Fax: +679 666 0596

compolfj@yahoo.com

12.

Indonesia

(6)

Mr. Sri Mulyono

Head of Airport Rescue and Fire Fighting
Directorate of Civil Aviation Safety
Department of Transportation

Jakarta, Indonesia

Tel:  +62 (21) 350 6451
Fax: +62 (21) 3483 2663

dwizoel@yahoo.com




State/Administration

Name/Address

Telephone / Facsimile

e-mail address

Mrs. Dian Novita Sari

Staff of Airport Rescue and Fire Fighting
Directorate of Civil Aviation Safety
Department of Transportation

Jakarta, Indonesia

Tel:

Fax:

+62 (21) 350 6451
+62 (21) 348 2663

dwizoel@yahoo.com

Mr. Noviandik Soehirno

Manager of Emergency Response Plan
PT. Garuda Indonesia

2" Floor Garuda Operations Centre
Soekarno — Hatta Airport

P.O. Box 1004 Bush 19120
Cengkaren 6 — Indonesia

Tel:

Fax:

+62 (21) 550 1550
+62 (21) 550 1563

noviandik@garuda-
indonesia.com

Mr. Maman Nurjaman

Assistance Manager of Airport Services
Operations

Jakarta International Airport
Soekarno-Hatta Building 600

P.O. Box 1001 / Bush Jakarta 19120
Indonesia

Tel:

Fax:

+62 (21) 550 5466
+62 (21) 550 5013

mamannurjaman@angkasapura2.

co.id

Mr. Alibin

Chief of Rescue & Fire Fighting
Bandar Udara International Polonia
Medan

Indonesia

Tel:

Fax:

+62 (61) 456
+62 (61) 456 2793

Mr. Suyitno

Asst Deputy Director

Of Airport Safety & Security
PT Angkasa Pura |

Blok B12 KAV no 2

Bandar Kemayoran

Jakarta 10610

Tel:

Fax:

+62 (21) 654 1961
+62 (21) 654 1513

sujitno@angkasapural.co.id




State/Administration

Name/Address

Telephone / Facsimile

e-mail address

13. Lao PDR Mr. Lamngeune Louangkhot Tel: +856 (21) 520 540 bounlieng2002@yahoo.com
2 Fire man Fax: +856 (21) 520 539
Lao Airports Authority Mobile +85620 -7708691
Wattay International Airport
P.O. Box 3175
Vientiane
Lao PDR
Mr. Thongvanh Sisouphakone Tel: +856 (71) 212 857 bounlieng2002@yahoo.com
Fireman Fax: +856 (71) 212 856
Lao Airports Authority Mobile: +856205670274
Luangphrabang International Airport
Luang Phrabang Province
Lao PDR
14. Maldives Ms. Fathimath RAMIZA Tel: +960 334 2984 ramiza@aviainfo.gov.mv
2 Deputy Director Fax: +960 332 3039
Civil Aviation Department Mobile: +9607786716
7" Floor, P.A. Complex
Hilaaleemagu, Mafannu
Male’ 20307, Maldives
Mr. Mohamed SOLIH Tel:  +960 331 3308 msolih@maclnet.net;
Director Fax: +960 334 2670 mohamedsolih@hotmail.com
Maldives Airports Company Ltd.
Male’ International Airport
Hulhule 22000
Maldives
15. Myanmar Mr. Khin Maung Myint Tel: 495 (1) 533070 gmap@yia.gov.mm
2 General Manager Fax: +95 (1) 533016 khinmmyint@gmail.com

Department of Civil Aviation
Yangon International Airport
Mingaladon Township
Yangon, Myanmar




State/Administration

Name/Address

Telephone / Facsimile

e-mail address

Mr. Phone Myint Shwe
General Manager

Department of Civil Aviation
Mandalay International Airport
Tadaoo Township, Mandalay
Myanmar

Tel:
Fax:

+95 (2) 87301
+95 (2) 87300

thorlthar.kaekae@gmail.com

16.

New Zealand

1)

Mr. John Barnden
Chief Fire Officer
Wellington International Airport

Tel:

Fax:

+64 (4) 385 5118
+64 (4) 385 5136

john.barnden@wellingtonairport.co.nz

17.

Papua New Guinea

3)

Mr. Jerry Geno

Manager Aviation Security Division
Civil Aviation Authority of Papua New
Guinea

P.O. Box 684

Boroko, Port Moresby

Papua New Guinea

Tel:

Fax:

+675 324 4696
+675 325 1789

jgeno@caa.com.pg

Mr. Jason Sambrook

Advisor to CAA PNG

Civil Aviation Authority of Papua New
Guinea

P.O. Box 684

Boroko, Port Moreshy

Papua New Guinea

Tel:

+ 675 3244629

jsambrook@caa.com.pg

jsambrook@online.net.pg

Mr. Sylvester Kenatsi

Manager Port Moresby (Jacksons) Intl Airport
Civil Aviation Authority of Papua New
Guinea

P.O. Box 684

Boroko, Port Moreshy

Papua New Guinea

Tel:

Fax:

+ 675 3244719
+ 675 3250833

skenatsi@daltron.com.pg
skenatsi@caa.com.pg
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State/Administration

Name/Address

Telephone / Facsimile

e-mail address

18. Philippines Mr. Jaime G. LACAP Tel: +63 (45) 599 2888 hrd@clarkairport.com
(3) Fire Chief Fax: +63 (45) 599 2888
Clark International Airport Corporation
Clark Freeport Zone
Philippines
Dr. Ronulfo U. Ty Tel: +632824165
Sr. Medical Officer, Medical Division + 639209140238
Manila International Airport Authority + 639 2091 402 38
NAIA Complex, Pasay city
Philippines
Mr. Alexander J. Cariaga Tel: +63109192382275 cariagaalexander@yahoo.com
Terminal Operations Officer Fax: + 8771 3850
Airport Grounds Operations and Safety Div.
Manila International Airport Authority
NAIA Complex, Pasay city
Philippines
19. Sri Lanka Mr. Yevinda AMARASEKARA Tel:  +94 (11) 245 8601 yevinda@yahoo.com
Q) Aerodrome Inspector Fax: +94 (11) 244 0231 admcaa@sltnet.lk
Civil Aviation Authority of Sri Lanka
64 Galle Road, Colombo 3
Sri Lanka
20. Thailand Mr. Narong ARUNPAKMONGKOL Tel: +66 (2) 286 3067 narong@aviation.go.th
(6) Senior Air Transport Technical Officer Fax: +66 (2) 286 3051

Airport Standards and Air Navigation
Facilitating Division

Department of Civil Aviation

71 Tungmahamek

Bangkok 10120, Thailand
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State/Administration

Name/Address

Telephone / Facsimile

e-mail address

Mr. Attawit THONGWATTANA
Air Transport Technical Officer
Airport Standards and Air Navigation
Facilitating Division

Department of Civil Aviation

71 Tungmahamek

Bangkok 10120, Thailand

Tel:

Fax:

+66 (2) 2863067
+66 (2) 2863067

attawit@aviation.go.th

Mr. Arthit SUWANAKAN

Deputy Vice President, Security Department
Airport of Thailand Public Company Limited
Suvarnabhumi Airport

999 Moo 1 Nongprue Sub-District

Bangpli, Samut Prakarn 10540

Thailand

Tel:

Fax:

+66 (2) 132 6051
+66 (2) 132 6420

controlinspec@airportthai.co.th
sarthit@airportthai.co.th

Fit. Lt. Pokpong SUWANMOLEE
General Administrative Officer 7
Technique and Prevention Division
Rescue and Fire Fighting Department
Suvarnabhumi Airport

999 Moo 1 Nongprue Sub-District
Bangpli, Samut Prakarn 10540
Thailand

Tel:

Fax:

+66 (2) 132 6670
+66 86 766 44 88
+66 (2) 132 6645

khun_pokpong@yahoo.com
Runway19p@hotmail.com

Mr. Sathaporn CHUANGCHOT
Aerodrome Safety Specialist 7

Aerodrome Standardization and Safety Div.
Suvarnabhumi Airport

999 Moo 1 Nongprue Sub-District

Bangpli, Samut Prakarn 10540

Thailand

Tel:

Fax:

+66 (2) 132 6970
+66 8980 12549
+66 (2) 132 6949

satha aud@hotmail.com
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State/Administration

Name/Address

Telephone / Facsimile

e-mail address

Dr. Patpong CHAINIKOM, MD

Senior Physician 6

Medical Division, Suvarnabhumi Airport
Medical Department

Suvarnabhumi Airport

999 Moo 1 Nongprue Sub-District
Bangpli, Samut Prakarn 10540

Thailand

Tel:

Fax:

+66 (2) 132 5385
+66 (2) 132 5305

Patpong 1979@hotmail.com

21.

United States of
America

)

Mr. Marc TONNACLIFF
Airport Safety Specialistt ARFF
Federal Aviation Administration
Washington, DC

United States of America 20591

Tel:

Fax:

+202 2678732
+

marc.tonnacliff@faa.qov

22.

Vanuatu

1)

Mr. Antonio T. BANI

Manager ,Safety Management System
Air Vanuatu (Operations) Ltd.

P.O. Box 148

Port Vila

Vanuatu

Tel:

Fax:

+678 23868
+678 25667

abani@airvanuatu.com

ICAO
(1)

Mr. N. C. Sekhar

Regional Officer, Aerodrome and Ground Aids
International Civil Aviation Organization
252/1 Vibhavadi Rangsit Road

Ladyao, Chatuchak

Bangkok 10900

Tel:

Fax:

+66 (2) 537 8189
+66 (2) 537 8199

icao apac@bangkok.icao.int
nsekhar@bangkok.icao.int

Total

63
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State/Administration

Name/Address

Telephone / Facsimile

e-mail address

23. | United Arab Emirates Mr. Francis P. Cabel Tel: +97508118451 Fcabel@etihad.ae
(UAE) Emergency Response Plan Facilities Manager | Fax: +971 2556 2686
2 Etihad Airlines
Abu Dhabi
UAE
Mr. Baldev Singh Bul Tel:  +65 6542 5492 airportmanagersin@etihad.ae
Airport Manager (Singapore) Fax: +65 6542 1760
Etihad Airlines Mob: +65 9649 8941
Abu Dhabi
UAE
24. | New Zealand Brook Grimwood DDI: +64 3 218 6366 brook@invercargillairport.co.nz
(@D)] Business Operations Manager Mobile: +64 275 701 025
Invercargill Airport
New Zealand
25. | Singapore MCYS Mr. Tong Min Way Tel:  +65 63548032 tong_min_way@mcys.gov.sg
(@D)] Emergency Preparedness Officer Fax: +65 62536340
Emergency Preparedness Unit
Ministry of Community Development, Youth
and Sports
Singapore
26. | Singapore AAIB, MOT | Mr. Ong Swee Choon Tel:  +65 65422795 ong_swee_choon@mot.gov.sg

(2)

Air Accident Investigator

Air Accident Investigation Bureau of
Singapore

Ministry of Transport

Singapore

Fax: +65 65422394
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State/Administration

Name/Address

Telephone / Facsimile

e-mail address

Mr. Ho See Hai

Principal Investigator

Air Accident Investigation Bureau of
Singapore

Ministry of Transport

Singapore

Tel: +65 65412799
Fax: +65 65422394

ho see hai@mot.gov.sq

27.

Singapore MOH
2)

Mr. Ang Aik Koon

EP Coordinator

National University Hospital
Ministry of Health
Singapore

Tel: +656772 4115
Fax: +65 6777 0562

Aik Koon Ang@nuh.com.sq

Ms. Tor Sow Khim

Senior Nurse Manager

KK Women’s & Children’s Hospital
Ministry of Health

Singapore

Tel:  +65 6394 8252
Fax: +656394 1172

tor.sow.khim@kkh.com.sg

28.

Singapore MOT
(4)

Lee Wai Hong

Senior Assistant Director, Emergency
Preparedness (Land)

International Relations and Security Division
Ministry of Transport

Singapore

Tel: +65 6375 2530
Fax: +6563757734

lee wai_hong@mot.gov.sg

Perry Tan

Senior Assistant Director, Emergency
Preparedness (Sea & Air)

International Relations and Security Division
Ministry of Transport

Singapore

Tel:  +65 6376 5036
Fax: +6563757734

perry tan@mot.gov.sg
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State/Administration

Name/Address

Telephone / Facsimile

e-mail address

Lee Chew Weng

Senior Assistant Director / Emergency
Preparedness (Head)

International Relations and Security Division
Ministry of Transport

Singapore

Tel:  +65 6375 2543
Fax: +6563757734

lee chew weng@mot.gov.sg

Mr. Chua Chong Kian John

Emergency Preparedness Assistant
International Relations and Security Div
Ministry of Transport

Singapore

Tel: +65 6375 2548
Fax: +656272 7942

John CHUA@mot.gov.sg

29.

Singapore MPA
(4)

Lim Khok Cheng

Controller (Operational & Contingency Plans)
Maritime and Port Authority

Singapore

Tel: +65 6325 2471
Fax: +65 6325 2454

Khok Cheng LIM@mpa.gov.sg

Ramzani Bin Omar

Marine Officer

Maritime and Port Authority
Singapore

Tel: +65 6774 5089
Fax: +65 67745150

ramzani@mpa.gov.sqg

Victor Han Lam Hin

Marine Officer

Maritime and Port Authority
Singapore

Tel: +65 6325 2498
Fax: +65 63252454

victorh@mpa.gov.sq

Rahman Bin Kamin

Controller (Emergency Response &
Preparedness)

Maritime and Port Authority
Singapore

Tel: +65 6774 5086
Fax:

rahman@mpa.gov.sg
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State/Administration

Name/Address

Telephone / Facsimile

e-mail address

30. | Singapore ICA Mr. Kiat Wai Keong Tel: +65 6214 8034 KIAT WAI KEONG@ICA.GO
2 Assistant Commander (Ground Operations) Fax: V.SG
Immigration & Checkpoints Authority
Singapore
Mr. Aw Jia Jie Tel: +65 9815 4264 AW _JIA_JIE@ica.gov.sg
Airport Command Senior Officer Fax: +65 65429842
Immigration & Checkpoints Authority
Singapore
31. | Singapore SCDF Mr. Tan Kim Hoe, Alroy Tel: +65 6848 1511 alroy tan@scdf.gov.sg

Q)

Media Relations, Public Affairs Dept
Singapore Civil Defence Force

Fax: +65 6289 4401
Mobile: +65 9661 1610

Mr. Alan Toh

DY Division Commander

2" CD Division

Singapore Civil Defence Force

Tel: +65 6587 8301
Fax: +65 6587 8318

alan toh@scdf.gov.sg

Mr. Ng Wee Kiat Daniel
Senior Staff Officer
Operations Dept

Singapore Civil Defence Force

Tel: +65 6848 3335
Fax: +65 6848 3350
Mobile: +65 8126 0854

daniel ng@scdf.gov.sq

Ms. Teo Wi Cheak

Assistant Director

Medical Department (Plans & Policies)
Singapore Civil Defence Force

Tel: +65 6848 3552
Fax: +65 6848 3566

teo wi cheak@scdf.gov.sq

Mr. Iskandar Mirza Bin Zulkarnian
Officer Commanding

Changi Fire Station

Singapore Civil Defence Force

Mobile:; +65 9737 8501
Fax: +65 6545 2011

iskandar mirza@scdf.gov.sg
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State/Administration

Name/Address

Telephone / Facsimile

e-mail address

32. | Singapore Mindef MAJ Mohd Nizam Bin Yahya Mobil: +65 9798 1477 foxtrot@starnet.gov.sg
Q) Dy G3 (LIC) CCC Fax: +65 6559 7699
2 PDF Division
Singapore Armed Forces
33. | Singapore Nippon Mr. Yoshio Shibata Tel: +656542 1111 yoshio.shibata@nca.aero
Cargo Airlines General Manager Fax: +65 6542 0197
(3) NIPPON CARGO AIRLINES CO LTD
Ms. Yuen Wee Wah Tel: +65 6542 1111 wwjoan.sin@nca.aero
Manager Fax: +65 6542 0197
NIPPON CARGO AIRLINES CO LTD
Mr. Tee Chin Soon Tel: +656542 1111 tee.sin@nca.aero
Assistant Manager Fax: +65 6542 0197
NIPPON CARGO AIRLINES CO LTD
34. | Singapore AirAsia Ms. Malarvili Muthusamy Tel:  +65 6542 1248 mala@airasia.com
Group Station Head Fax:  +65 6542 5886
@) Singapore Changi Airport Terminal 1
Level 3 # 031-15
Singapore 918144
P.O. Box 98
Mr. Thatri Kwansang Tel:  +66 89 168 6565 thatrik@airasia.com
Safety Manager Fax:  +66 2 315 9807
Thai AirAsia
Thailand
Mr. Thanayu Khamlamai Tel:  +66 81 710 1801 thanayuk@airasia.com
Emergency Response Manager Fax:  +66 2 315 9807

Thai AirAsia
Thailand

-18 -




State/Administration

Name/Address Telephone / Facsimile e-mail address

Capt. Stapron Pattaragomol Tel:  +66 81 702 9515 stapornp@airasia.com
Operation Control Manager Fax:  +66 2 315 9807

Thai AirAsia

Thailand

Mr. Sittichai Promduang Tel:  +66 2 3159833 sittichaip@airasia.com
Head Of Dispatcher Fax:  +66 2 315 9807

Thai AirAsia

Thailand

Rusli Che Mee Tel: 03 -86604038 ruslichemee@airasia.com
Manager Fax:  03-86604364

AIRASIA BERHAD

Malaysia

Mr. MUHAMAD ASRI ABAS Tel: 60129271067 muhamadasri@airasia.com
Safety Officer Fax:  03-8660 4364

AIRASIA BERHAD

Malaysia

35.

Singapore, AES
(8)

Mr. Lim Kim Yeow

Probationary Senior Airport Emergency
Officer

Airport Emergency Service

Civil Aviation Authority of Singapore

Mr. Lim Wei Yao

Probationary Senior Airport Emergency
Officer

Airport Emergency Service

Civil Aviation Authority of Singapore
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State/Administration

Name/Address

Telephone / Facsimile

e-mail address

Mr. Ang Kok Poh

Probationary Senior Airport Emergency
Officer

Airport Emergency Service

Civil Aviation Authority of Singapore

Mr. Goh Shao Wei Alvin

Probationary Senior Airport Emergency
Officer

Airport Emergency Service

Civil Aviation Authority of Singapore

Mr. Ong Jason

Probationary Senior Airport Emergency
Officer

Airport Emergency Service

Civil Aviation Authority of Singapore

Mr. Leong Kian Kiong

Probationary Senior Airport Emergency
Officer

Airport Emergency Service

Civil Aviation Authority of Singapore

Mr. Huang Weikang

Probationary Senior Airport Emergency
Officer

Airport Emergency Service

Civil Aviation Authority of Singapore

Mr. Peter Ng Kwek Pang

Superintendent (Fire Safety & Standards)
Airport Emergency Service

Civil Aviation Authority of Singapore

Tel:  +65 6541 2524
Fax:  +65 65457072

ng_kwek pang@caas.gov.sg
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State/Administration

Name/Address

Telephone / Facsimile

e-mail address

36. | Singapore, AVSEC Mr. Lyndon Lee Tel:  +65 6541 2383 lyndon_lee@caas.gov.sg
3) Airport Manager (AVSEC) Fax:  +65 6546 3566
AVIATION SECURITY UNIT
Civil Aviation Authority of Singapore
Mr. Tan Hock Guan, Eric Tel:  +65 6541 2892 eric_tan@caas.gov.sg
Executive (Emergency Planning) Fax:  +65 6546 3566
AVIATION SECURITY DIV
Civil Aviation Authority of Singapore
Mr. Mustapha Nasar Tel:  +656541 2176 mustapha_nasar@caas.gov.sg
Manager (AVSEC) Fax:  +65 6546 3566
AVIATION SECURITY DIV
Civil Aviation Authority of Singapore
37. | Singapore, Aerodrome | Mr. Lim Boon Chai Tel:  +65 65413037 lim_boon_chai@caas.gov.sg
& Air Navigation Senior Inspector (Aerodromes) Fax:  +65 6542 3869
Services Inspectorate Aerodrome & Air Navigation Services
@ Inspectorate
Civil Aviation Authority of Singapore
38. | Singapore, Singapore Abdullah Thani B. ROHANI Tel:  +65 6540 6259 abdullah thani@caas.gov.sg
Aviation Academy Head (SAES) Fax:  +65 6540 6266
2 Airport Emergency Service
Civil Aviation Authority of Singapore
FANGERISES S/O C P ROCKY Tel:  +65 6540 6259 fangerises_rocky@caas.gov.sg
Principal Instructor Fax:  +65 6540 6266
Airport Emergency Service
Civil Aviation Authority of Singapore
39. | Singapore, Tang Kok Liang Tel:  +65 6540 2758 tang_kok_liang@caas.gov.sg
Airworthiness/Flight Head (Certification) Fax:  +65 6545 6519
Operations Airworthiness / Flight Operations
2 Civil Aviation Authority of Singapore
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State/Administration

Name/Address

Telephone / Facsimile

e-mail address

Wong Chew Wah

Senior Airworthiness Managers
Airworthiness / Flight Operations
Civil Aviation Authority of Singapore

Tel:
Fax:

+65 6540 2994
+65 6545 6519

wong chew wah@caas.goVv.sq

40.

Singapore, Changi
Airport International

(2)

Mr. TAN THIAM HWA, ALISTAIR
Deputy Manager

Changi Airport International Pte Ltd
Singapore

Tel:

+65 6541 2114

alistair.tan@cai.sg

Mr. Lim Chin Kuan Peter

Senior Manager

Changi Airport International Pte Ltd
Singapore

Tel:

+65 9617 9155

peter.lim@cai.sqg

41.

Singapore SPF
1)

Insp. Jerlyn Tan (Ms)

Ops Officer (Ops Planning)
Airport Police Division
Singapore Police Force
Singapore

Tel:

+65 65463116

jerlyn tan@spf.gov.sg

42.

Mauritius

)

Neermala Khoobarry

Manager Airport and Facility Planning
Airports of Mauritius Co Ltd (AML)

8 Joseph Riviere St, Les Casernes,
Curepipe

Tel:

+230 6036156
+230 2585 346

neerm?77@hotmail.com
neermala.khoobarry@aml.mru.ae
ro

43.

India

1)

Ritesh Sharma
Deputy General Manager Terminal
Operations

Mumbai International Airport Ltd ( MIAL)

Santa Cruz , Mumbai

Tel:

+91 98 33301609

ritesh.sharma@csia.gvk.com

Total

55
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Attachment B

ICAO ASIA & PACIFIC
AERODROME EMERGENCY PLANNING (AEP) SEMINAR

Sim Kee Boon Auditorium, Singapore Aviation Academy
Singapore, 20 — 22 October 2008

PROVISIONAL PROGRAMME

Day 1 — 20 October 2008

0830 hrs

0900 hrs

0915 hrs

0930 hrs

0945 hrs

1000 hrs

1030 hrs

1115 hrs

1200 hrs

1245 hrs

Registration for AEP Seminar All guests & participants
All guests & participants to be seated All guests & participants
Welcome Address Mr Lim Kim Choon

Director-General &
Chief Executive Officer, Civil Aviation
Authority of Singapore

Opening Address Mr Natarajan C. Sekhar
Regional Officer, Aerodrome and
Ground Aids
International Civil Aviation
Organization, Bangkok Regional

Office
Photo-taking session All guests & participants
Tea Break
Ministry of Transport Crisis Management Mr Lee Chew Weng
Framework Senior Assistant Director/ Emergency

Preparedness (Head),
Ministry of Transport, Singapore

Understanding the Psychological Impact of Dr Angelina Chan
Major Incidents Senior Consultant Psychiatrist,
Changi General Hospital

Medical Response to an Aircrash Dr Mark Leong
Deputy Head, Senior Consultant
Emergency Physician,
Singapore General Hospital

Lunch



1400 hrs

1445 hrs

1530 hrs

1600 hrs

1645 hrs

1730 hrs

Attachment B

Security Issues at Landing Point Ms Lynette Lim,
Operations Officer Ops Planning,
Singapore Police Force

Crisis Management Centre Operations at Mr Jeremy Yeo
Changi Airport Deputy Head (HQ),
Airport Operations Division,
Civil Aviation Authority of Singapore

Tea Break

Information Management During a Crisis Ms Julia Jemangin,
Manager (Corporate Communications),
Corporate Communications Division
Civil Aviation Authority of Singapore

Planning for an Air Accident Investigation Mr Ho See Hai
Principal Investigator,
Air Accident Investigation Bureau of
Singapore, Ministry of Transport

End of Day One

Day 2 — 21 October 2008

0900 hrs

0945 hrs

1015 hrs

1100 hrs

1130 hrs

1230 hrs

The Qantas Response to a Major Crisis Mr Jim Antoni,
Manager Crisis Planning
Mr Scott van Eck,
Airport Manager Singapore,
Qantas Airways Private Limited

Tea Break
Exercise Planning & Control Structure for Mr Adrian Lim
Full Scale Aircraft Crash Exercise at Changi Operations Commander,
Airport Airport Emergency Service,

Civil Aviation Authority of Singapore
Briefing for Ex Bobcat 11/08 — Full Scale Mr Edwin Lim
Aircraft Crash at Sea Exercise Staff Officer (Operations Planning),
Airport Emergency Service,
Civil Aviation Authority of Singapore
Lunch

Transport to Tanah Merah Ferry Terminal



1300 hrs

1700 hrs

1730 hrs

Commencement of Ex Bobcat 11/08 — Full

Scale Aircraft Crash at Sea Exercise

End of Ex Bobcat 11/08 — Transport back to

SAA

Attachment B

Mr Edwin Lim
Staff Officer (Operations Planning),
Airport Emergency Service,
Civil Aviation Authority of Singapore

End of Day Two

Day 3 — 22 October 2008

0900 hrs

0945 hrs

1030 hrs

1100 hrs

1130 hrs

1245 hrs

Water Rescue Services

Legal Aspects of Aviation Emergency

Management

Video Screening and Recap of Ex Bobcat

11/08

Panel Discussion on Ex Bobcat 11/08

Closing Address and Certificate
Presentation

Mr Simon M. Reilly

Fire Commander, ARFF Services

Airservices Australia

Ms Tan Siew Huay

Director (Legal), Legal Division, Civil

Aviation Authority of Singapore

Tea Break

Mr Edwin Lim
Staff Officer (Operations Planning),
Airport Emergency Service,
Civil Aviation Authority of Singapore

Led by Mr Cletus Packiam
Chief, Airport Emergency Service,
Civil Aviation Authority of Singapore

Mr Natarajan C. Sekhar
Regional Officer, Aerodrome and
Ground Aids
International Civil Aviation
Organization, Bangkok Regional
Office
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