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APPENDIX A
Advice and Guidance!
By topic per year
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Sept. — Dec. 2020 Total 2021 Total 2022 Total 2023 Total 2024
===[DP == Miscond. Adm. OA SoC Col Gifts

Topic Sept. — Dec. 2020 | Total 2021 | Total 2022 | Total 2023 | Total 2024
FDP 12 652 17 16 29
Miscond. 238 524 215 22 96
Adm. 5 42 55 61 50
OA 12 37 53 46 43
SoC 4 30 21 40 57
Col 7 25 16 25 31
Gifts 0 9 24 17 16
Total 63 260 207 227 235

! For the purpose of the present Appendix, the following acronyms are used: “FDP” for “Financial Disclosure Programme”;
“Miscond.” for “misconduct/wrongdoing”; “Adm.” for “administrative-related inquiries”; “OA” for “outside activities”;
“SoC” for “standards of conduct”, and “Col” for “conflicts of interest”.

2 |t is worth noting that in 2021 the Ethics Office led two separate FDP paper-based exercises and numerous staff expressed
concerns and difficulties in submitting the necessary documentation during a pandemic.

3 This includes the provision of preliminary advice on 3 cases of potential/perceived retaliation.

4 This includes the provision of preliminary advice on 5 cases of potential/perceived retaliation, and 3 cases of wrongdoing.

5 This includes the provision of preliminary advice on 5 cases of potential/perceived retaliation, and 3 cases of wrongdoing.

6 This includes the provision of preliminary advice on 1 case of potential/perceived retaliation
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By inquirer per year
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SLELL

Sept. — Dec. 2020 Total 2021 Total 2022 Total 2023 Total 2024
M Individual ™ Management ™ External ™ Ex Officio
Sept. —Dec. | Total 2021 | Total 2022 | Total 2023 | Total 2024
2020

Individual 31 150 117 123 125
Management 32 103 86 97 102

External 0 7 4 7 8
Total 63 260 207 227 235

Ex Officio 0 7 7 12 15

Percentage of requests for Advice and Guidance in
2024
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REQUESTS FOR ADVICE AND GUIDANCE IN 2024
BY LOCATIONS

Other
SAM
APAC
ESAF
WAFAC
MID
NACC
EUR-NAT
HQ

o

40 60

80 100 120

140 160

180 200

January — April

May — August

Sept. — Dec.

Total

HQ

SN
SN

79

182

EUR-NAT

o

NACC

MID

WAFAC

ESAF

APAC'’

SAM

Other

OO0, IFINO|IN

Total

[on)
(o3}

~ o
SirNvs (v oo~ NS

OIOINIOINI~OO|W

(BN
o

" Includes also the Regional Sub-Office and the Liaison Officer for Pacific Small Island Developing States.
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Standard-setting and policy support
2020-2024
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Sept. — Dec. 2020 Total 2021 Total 2022 Total 2023 Total 2024
e Totg| == Ex Officio
Sept. — Dec. 2020 Total Total 2022 | Total 2023 Total 2024
2021
Total 33 89 49 39 48
Ex Officio 5 13 15 13 5
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APPENDIX C

Requests for protection against retaliation

2020-2024
3.5
3
2.5
2
1.5
1
0.5
0
Total 2020 Total 2021 Total 2022 Total 2023 Total 2024
mTotal M Closed - no prima facie determination M UNEO review M Open
2020 2021 2022 2023 2024
Total 0 0 1 3 1
Closed 0 0 1 2 1
UNEO review 0 0 18 1° 210
Open 0 0 0 11t 112
=

8 Concurrence with the no prima facie determination of the ICAO Ethics Advisor and closed.

9 Concurrence with the no prima facie determination of the ICAO Ethics Advisor and closed.

10 The first matter referred to a case submitted in 2023, where the UNEO concurred with the ICAO Ethics Advisor's no prima
facie determination, and the case was closed. In the second case, the UNEO recommended to refer the matter for investigation.

11 pending information from the complainant.

12 pending information from the complainant.
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