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APPENDIX A

Advice and Guidance?

By topic per year

70
60
50
40
30
20
10
0
Sept. — Dec. 2020 Total 2021 Total 2022 Total 2023
e [DP e Miscond. Adm. emm==QA e=——SoC Col e Gifts
Topic Sept. — Dec. 2020 Total 2021 Total 2022 Total 2023
FDP 12 65 17 16
Miscond. 234 521° 21%° 22
Adm. 5 42 55 61
OA 12 37 53 46
SoC 4 30 21 40
Col 7 25 16 25
Gifts 0 9 24 17
Total 63 260 207 227

For the purpose of the present Appendix, the following acronyms are used: “FDP” for “Financial Disclosure *2
programme”; “Miscond.” for “misconduct/wrongdoing”; “Adm.” for “administrative-related inquiries”; “OA” for
“outside activities”; “SoC” for “standards of conduct”, and “Col” for “conflicts of interest”.

It is worth noting that in 2021 the Ethics Office led two separate FDP paper-based exercises and numerous staff 13
expressed concerns and difficulties in submitting the necessary documentation during a pandemic.

This includes the provision of preliminary advice on 3 cases of potential/perceived retaliation.*

This includes the provision of preliminary advice on 5 cases of potential/perceived retaliation, and 3 cases of ¥
wrongdoing.

This includes the provision of preliminary advice on 5 cases of potential/perceived retaliation, and 3 cases of ®
wrongdoing.
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Appendix A
By topic per trimester
120
100
80 -
S — m = —
60 [
N I - B =
40 — .
.
20
. H m B = = B =
Sept. —Dec. January — May—  Sept.—Dec. January— May—  Sept.—Dec. January— May—  Sept. — Dec.
2020 April 2021  August 2021 April 2022 August 2022 April 202 August 2023
2021 2022 2023

H FDP ® Miscond. Adm. EOA mSoC Col M Gifts

Topic Sept. | Jan.— | May — Sept. | Jan.— | May — Sept. | Jan.— | May - Sept.

—Dec. | Apr. Aug. —Dec. | Apr. Aug. —Dec. | Apr. Aug. — Dec.
2020 | 2021 | 2021 | 2021 | 2022 | 2022 | 2022 | 2023 | 2023 | 2023
FDP 12 39 21 5 1 12 4 1 10 5
Miscond. | 23% 261 1519 1120 122 3% 623 624 82 8%
Adm. 5 14 8 20 13 23 19 22 21 18
OA 12 11 13 13 9 17 27 23 9 14
SoC 4 2 12 16 6 7 8 10 10 20
Col 7 16 3 6 8 4 4 10 9 6
Gifts 0 1 3 5 5 6 13 11 2 4

Total 63 109 75 76 54 72 81 83 69 75

7 This includes the provision of preliminary advice on 3 cases of potential/perceived retaliation.

18 This includes the provision of preliminary advice on 3 cases of potential/perceived retaliation, and 2 cases of wrongdoing.
19 This includes 1 case of wrongdoing.

20 This includes the provision of preliminary advice on 2 cases of potential/perceived retaliation.

2L This includes the provision of preliminary advice on 3 cases of potential/perceived retaliation.

22 This includes the provision of preliminary advice on 1 case of potential/perceived retaliation, and 1 case of wrongdoing.
23 This includes the provision of preliminary advice on 1 case of potential/perceived retaliation, and 2 cases of wrongdoing.
24 This includes the provision of preliminary advice on 2 cases of potential/perceived retaliation.

2% This includes the provision of preliminary advice on 2 cases of potential/perceived retaliation and 2 cases of wrongdoing.
% This includes the provision of preliminary advice on 1 case of potential/perceived retaliation.
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By inquirer per year
160
140
120
100 I
80
60
40
20
0
Sept. — Dec. 2020 Total 2021 Total 2022 Total 2023
e ndividual —e=\anagement External
Sept. — Dec. Total 2021 Total 2022 Total 2023
2020
Individual 31 150 117 123
Management 32 103 86 97
External 0 7 4 7
Total 63 260 207 227
Ex Officio 0 7 7 12
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Appendix A
By inquirer per trimester
120
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Sept. —Dec. January — May —  Sept. —Dec. January — May —  Sept. —Dec. January — May —  Sept. — Dec.
2020  April 2021  August 2021 April 2022 August 2022 April 2023 August 2023
2021 2022 2023
M Individual ™ Management m External
Sept. | Jan.— May — | Sept.— | Jan.— | May— | Sept.— | Jan.— | May — | Sept. -
— Dec. Apr. Aug. Dec. Apr. Aug. Dec. Apr. Aug. Dec.
2020 2021 2021 2021 2022 2022 2022 2023 2021 2021
Individual 31 64 44 42 30 42 45 40 36 a7
Management | 32 42 29 32 23 29 34 42 29 26
External 0 3 2 2 1 1 2 1 4 2
Total 63 109 75 76 54 72 81 83 69 75
Ex Officio 0 1 2 4 1 2 4 1 2 9

Percentage of requests for Advice and Guidance in 2023

EFDP EMisc. EAdm. BOA ESoC mCol

Gifts
7%
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Standard-setting and policy support
2020-2023 per year
100
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0
Sept. — Dec. 2020 Total 2021 Total 2022 Total 2023
e Totg| == Fx Officio
Sept. — Dec. 2020 Total 2021 Total 2022 Total 2023
Total 33 89 49 39
Ex Officio 5 13 15 13
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2020-2023 per trimester
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Sept. —Dec. January — May -  Sept.—Dec. January— May—  Sept.—Dec. January-— May—  Sept. — Dec.
2020 April 2021 August 2021 2021 April 2022 August 2022 2022 April 2023 August 2023 2023
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B Total M Ex Officio

Sept. — Jan. — May — Sept. — Jan.— | May— | Sept.— | Jan.— | May— | Sept. —
Dec. Apr. Aug. Dec. Apr. Aug. Dec. Apr. Aug. Dec.
2020 2021 2021 2021 2022 2022 2022 2023 2023 2023
Total 33 32 24 33 17 16 16 8 21 10
Ex Officio 5 2 5 6 4 5 6 6 5 2




C-WP/15564

Appendix C
English only

APPENDIX C

Requests for protection against retaliation

2020-2023
3,5
3
2,5
2
1,5
1
0,5
0
Total 2020 Total 2021 Total 2022 Total 2023
mTotal mClosed - no prima facie determination ~ ® UNEO review  m Open
2020 2021 2022 2023
Total 0 0 1 3
Closed 0 0 1 2
UNEO review 0 0 1% 1%
Open 0 0 0 12

27 Concurrence with the no prima facie determination of the ICAO Ethics Officer and closed.
28 Concurrence with the no prima facie determination of the ICAO Ethics Officer and closed.
29 Pending information from the complainant.



