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ICAO USOAP CMA Community 

Privacy Policy 
This Privacy Policy sets out how ICAO uses and protects any information that you provide to the 
Organization when you use the ICAO USOAP CMA Community website. If you are required to 
provide personal information, i.e. information you can be identified by, it will only be used in 
accordance with this Policy. ICAO may change this Policy from time to time by updating this 
page, so check this page periodically to ensure that any changes made are acceptable to you. 
  
Personal Information We Collect 
We may collect the following information: 
·         Users’ names and contact information, including email address 
·         Demographic information such as location, preferences and interests 
·         Other information relevant to the purpose of the USOAP CMA Community. 
  
Use of Your Personal Information 
We require certain personal information to better understand and serve your needs. We also 
use this information to improve our communication and services to Member States. 
  
Controlling Your Personal Information 
We will not sell, distribute or release your personal information to third parties unless we have 
your permission or are required by law to do so. 

You may choose to restrict the collection or use of your personal information at any time by 
emailing us at the address provided below. 
If you believe that any of your personal information we have on file is incorrect or incomplete, 
please notify us to correct it. 
  
Information Security 
Information provided to us is held with the utmost care. We employ a range of physical and 
electronic information management procedures to protect private information maintained on 
our systems from unauthorized access, disclosure or misuse. 
All our staff who have access to, and are associated with the processing of personal data, are 
obliged to respect the confidentiality of official business matters, including personal 
information. 
  
Use of Cookies 
A cookie is a small file, which with your permission is placed on your computer. Cookies allow 
us to identify your personal preferences and website visits. When you revisit the website, your 
setting will be stored, and the website will appear in accordance with your preferences. 

We use cookies to monitor web traffic and improve our web content and services.  Data that 
are no longer needed are removed from our system. 
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Cookies do not give access to your computer or any personal information, other than the one 
you choose to share with us. You can always accept or decline cookies. Most web browsers are 
set automatically to accept cookies, but you could modify your settings to decline cookies, if 
you prefer. However, this may limit your access and experience with the ICAO USOAP CMA 
Community website. 
  
Links to Other Websites 
The ICAO USOAP CMA Community website may contain links to third-party websites. ICAO will 
not be responsible for the protection and privacy of any personal information, which you may 
have provided to third-party websites, not governed by this Privacy Policy. Before providing 
such information to third-party websites, please check their privacy policies. 
  
For questions or queries regarding this privacy policy, contact us at: usoapinbox@icao.int. 
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