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Aviation is entering a new era defined by rapid technological innovation, including 
unmanned aircraft systems, advanced air mobility, digitalization, and artificial 
intelligence. At the same time, new actors and service providers are entering the 
aviation ecosystem, while air transport is expanding rapidly in emerging and developing 
markets. Together, these forces are reshaping global aviation and creating new 
challenges and opportunities for States and stakeholders alike. ICAO’s Strategic Plan 
for 2026–2028 responds to this evolving environment by setting out a clear direction for 
a safer, more sustainable, and more accessible global aviation system. Central to this 
vision is our commitment that No Country will be Left Behind. It also recognizes that 
an ever-growing portfolio of ICAO services and support will be required to meet the 
diverse and evolving needs of Member States and civil aviation stakeholders.

This Portfolio of ICAO Products and Services demonstrates how those commitments 
are put into practice. It brings together training, data, technical cooperation, 
guidance, and institutional support that are available to you as a Member State or 
aviation stakeholder. Each service is designed to help you apply ICAO’s Standards and 
Recommended Practices in ways that fit your national and regional context, closing 
implementation gaps and building lasting capacity.

Whether through tailored implementation assistance, knowledge exchange, or digital 
platforms, ICAO stands with you as a partner in strengthening aviation systems and 
fostering deeper participation in a harmonized global framework. By making full use 
of these resources, you will strengthen your aviation system today while preparing 
for the opportunities and challenges of tomorrow. Together we can ensure that air 
transport continues to connect people, power economies, and deliver benefits to 
communities worldwide.

Juan Carlos Salazar
ICAO Secretary General

A word from the  
Secretary General

ICAO partners with Member States to achieve 
measurable progress and strengthened 
compliance across all areas of international 
civil aviation. Our support drives progress 
towards global goals that include ensuring 
every flight is safe and secure, enabling reliable 
and seamless mobility, fostering sustainable 
aviation development, and promoting inclusive 
participation in the global aviation system.

Our support includes:  
Strategic aviation planning and development

Subject matter experts

National professional recruitment

Resource mobilization

Procurement of goods and services

Project management and financial monitoring

Training and capacity development

Implementation Packages

Publications 

eCommerce

Print services

ICAO TV

ICAO events

ICAO’s Products 
and Services

5
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Our services range from reviewing the structure of your 
national civil aviation institutions to updating your airport 
infrastructure and operations. 

At ICAO, we also recognize the critical importance of 
safety and security in the aviation industry. That’s why we 
offer remedial action services following Universal Security 
and Safety Oversight Audit Programme audits. Our goal  
is to ensure that your operations are safe, secure, and 
compliant with all relevant recommended practices. 

Elevate your aviation operations to new heights with  
ICAO’s implementation services. Through the following 
pages, we will feature some of the services we provide.

Reach out to us at implementation@icao.int to see how we 
can help you achieve your aviation goals.
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s ICAO’s implementation support services help Member States translate 
international Standards and Recommended Practices (SARPs) into 
practical, measurable outcomes. These services cover a wide range of 
assistance — from expert guidance and institutional capacity building to 
the provision of tools, training, and tailored implementation packages.

At ICAO, we have a team of experts dedicated to delivering customized 
solutions that respond to your unique needs and challenges. Whether 
strengthening oversight systems, enhancing infrastructure, or 
improving operational procedures, our goal is to support States in 
achieving compliance and long-term resilience.

As the specialized agency of the United Nations responsible for 
civil aviation, ICAO is uniquely positioned to offer the technical and 
managerial expertise required for success. Our team works closely with 
national authorities to provide objective, balanced advice that serves 
your priorities and promotes sustainable development in aviation.

ICAO supports both Member States and non-State 
entities across the international aviation community 
in building and strengthening technical capacity. 
This includes collaboration with national authorities, 
regional and international organizations, development 
agencies, industry stakeholders, and academic 
institutions. Together, we advance the safe, secure, and 
sustainable development of civil aviation worldwide.

ICAO projects are flexible in both scope and financing. 
Most Member State projects are funded in trust through 
what is known as a Management Services Agreement, 
depending on project complexity. ICAO can also assist 
Member States to enhance their civil aviation systems 
and capacity through facilitating access to voluntary funds 
from international donors.

Who do we serve?

How can we serve you?

76
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Aviation System 
Planning

We can provide planning assistance with:

	 - Civil aviation master plans

	 - Airport development plans

	 - State safety plans

	 - State security plans

	 - State action plans (audit related)

	 - Air cargo security plans

	 - National air navigation plans

We can provide the following services to  
ensure your aviation activities comply with  
safety-related recommended practices:

Audit related assistance

	 - Preparation for ICAO audits

	 - Post audit implementation

	 - Implementation of SARPs

Implementation of the Global Aviation Safety Plan

State Safety Programme implementation and  
Safety Management System oversight

Ongoing assistance in all audit areas

	 - Procedures

	 - Checklists

	 - Manuals

	 - On-the-job training

	 - Training

Safety Oversight Air Navigation Capacity 
and Efficiency 

We work together closely with Member States and 
partners to provide support and services that include 
the following:

Planning

	 - Airspace design

	 - Procedures design

	 - Performance-based navigation implementation

	 - National air navigation plans

Separation of air navigation  
service providers

Provision of Equipment

	 - �Communications systems  
(AFTN,  CPDLC, ATIS, HF/VHF/UHF Radio)

	 - �Navigation systems 
(ILS, DME, VOR, RNAV and RNP Approaches)

	 - �Surveillance equipment primary and 
secondary radars, surface  movement radars, 
multilateration systems)

	 - �AIS and Aeronautical Information  
Exchange Model (AIXM)

	 - Meteorological systems

	 - Remote towers

	 - Simulators

	 - Air traffic control training

9
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Airports and 
Aerodromes

Our support and services include:

Aeronautical studies

	 - Airport capacity studies

	 - Feasibility studies

	 - Environmental studies

	 - Obstacle limitation studies

Planning

	 - National airport development plans

	 - Airport master plans

Airport development

	 - Site selection

	 - �Airport design and supervision of 
construction works

	 - Airport construction

Provision of equipment Aerodrome certification

Air Transport and 
Economic Planning

ICAO provides stakeholders with the following 
assistance:

	 - Civil aviation master planning 

	 - �Review of national air transport policy  
and regulations

	 - National aviation policies

	 - National forecasts

	 - Specific airport forecasts

	 - Privatization and concessions

	 - Review of airport and/or overflight charges

Environment

ICAO offers the following:

	 - �Implementation of environmental measures  
for civil aviation

	 - Drafting State action plans

	 - Noise reduction operational procedures 

	 - Environmental impact studies

	 - �Land use planning and environmental control

	 - ATM environmental assessments (DOC 10031)

1110 Implementation Support Services
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Traveller Identification 
Programme

Assessment/implementation of the ICAO TRIP Strategy

	 - Evidence of identity

	 - Machine readable travel documents

	 - Document issuance

	 - Inspection systems

	 - Interoperable applications

Public key infrastructure/Public key directory

Advance Passenger Identification

Passport emissions

	 - Assessment of current system

	 - Purchase of passport booklets

	 - ��Purchase and implementation of passport emission 
systems

 Passport verification

	 - Assessment of current system

	 - Purchase of equipment

Security

We can provide support and services in the  
following areas:

Audit related assistance

	 - Preparation for ICAO audits

	 - Assistance post audits

	 - Implementation of SARPs

Global Aviation Security Plan 

Development and implementation of State security plans

Provision of security related equipment

Cybersecurity

Organizational  
Assistance to Civil  
Aviation Authorities

The support includes: 

	 - Legislative assistance

	 - Review primary legislation

	 - Review regulations

 	 - Administrative review

	 - Review of organizational structure

	 - Development of organizational manuals

	 - Organizational transition

	 - Training

	 - Drafting training plans

	 - Provision of competency-based training

13
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Cognizant of the challenges faced by Member States in implementing ICAO SARPs to ensure the 
safety, efficiency, security, and sustainability of aviation, ICAO provides advanced technical project 
support and quality assurance services—ensuring that no country is left behind. These services are 
available to a broad range of stakeholders, including Governments, Civil Aviation Authorities (CAAs), 
Air Navigation Service Providers (ANSPs), Airports, Customs and Border Control Agents and other  
UN organizations.

We integrate regulatory compliance and global best practices to ensure that every solution is aligned 
with ICAO standards while tailoring it to the client’s operational context. 

Our quality assurance framework incorporates robust quality planning at the design stage followed 
by consistent oversight of quality milestones throughout the delivery lifecycle, ensuring compliance, 
performance, and measurable results by the end of the project.

We deliver service excellence to our Member States through:

	 - �Core aviation knowhow: We deliver specialized technical support services that enhance project 
efficiency, ensure regulatory alignment, and state-of-the-art industry best practices through 
leveraging our core technical knowhow.

	 - �Robust Project Quality Management System: By applying rigorous quality planning and control 
activities we ensure that projects deliver the intended operational goals of Member States in 
full alignment with ICAO’s global and regional Air Navigation Plans, Air Safety Plans and the 
applicable SARPs. 

Advancing Aviation Excellence 
Through ICAO Services

1514
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s ICAO’s capacity development activities support Member States 
in building the professional, human, and operational capabilities 
needed to ensure safe, secure, and sustainable air transport systems. 
Through targeted assessments, technical cooperation, and strategic 
partnerships, we help them strengthen regulatory frameworks, 
modernize infrastructure, and develop skilled aviation professionals.

Our approach is tailored, collaborative, and aligned with national 
priorities and ICAO’s Strategic Goals. Whether enhancing safety 
oversight, improving environmental performance, or expanding air 
connectivity, ICAO’s capacity development efforts are designed to 
deliver lasting impact and enable States to meet their international 
obligations effectively.



17 17Capacity Development Services16

ICAO supports States in identifying and recruiting highly qualified operational 
personnel to meet their specific needs. We manage the contractual 
arrangements and administer remuneration packages on behalf of the State. 

Once deployed, these experts are fully integrated into the national civil aviation 
structure and operate under the direct authority of the host State.

We support our clients by administering UN-grade national project professionals 
and national support personnel. When States need to contract professionals, 
we manage the selection and recruitment process, as well as all aspects of 
personnel contracts and entitlements. We source experts in every facet of civil 
aviation to provide you with the best possible support.

At ICAO, we pride ourselves on providing customized solutions to meet your 
unique needs and challenges. Contact us today to learn more about how our 
subject matter experts can help you achieve your aviation goals.

Operational Assistance Experts

National Professionals 

Unlock your aviation potential with ICAO’s team of subject 
matter experts. Our international experts can provide 
tailored assistance, so that you can implement the 
projects that will help you achieve your Strategic Goals.

Under the Global Outreach for Aviation Leadership 
initiative, ICAO maintains a cutting-edge roster database 
of aviation professionals for deployment to States. 

Our team offers two types of contractual personnel 
modalities to best suit your needs.

ICAO’s team of field service staff and consultants 
provide expert advisory support services and 
management solutions to States. From reviewing and 
drafting legislation to conducting on-the-job training 
and capacity-building seminars, we offer a wide range 
of services. 

Our team can carry out gap-analysis and other 
assessments, provide recommendations, and offer 
management solutions on strategic planning, project 
management, talent acquisition, human resources,  
and organizational reviews and design. 

Subject Matter Experts

Advisors

ICAO offers consultancies, as well as short- and medium-term employment opportunities that 
support civil aviation projects in diverse and often complex environments. These experts provide 
technical knowledge and hands-on assistance to help States strengthen their aviation systems and 
achieve compliance with ICAO Standards and Recommended Practices (SARPs).

We work in close partnership with States to ensure the right expertise is matched to the right 
context—supporting everything from regulatory oversight and operational capacity to institutional 
development. Our commitment is to promote excellence in the implementation of SARPs and help 
States advance toward sustainable and self-reliant aviation systems.

Join our roster of civil aviation professionals or contact us  
at experts.roster@icao.int for more information.

Join the ICAO Roster of Experts

17
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Advance Your Aviation Expertise with ICAO’s training programmes. ICAO is committed to empowering 
Member States by building managerial, technical, and operational capacity within civil aviation 
administrations. Through our fellowships and in-country programmes, we provide tailored support to 
help strengthen aviation systems worldwide, and leave no country behind.

Our world-class training opportunities are accessible to all Member States and offer direct 
engagement with the latest ICAO Standards and Recommended Practices. With a strong emphasis on 
developing highly qualified and competent personnel, our learning programmes foster innovation and 
growth across the global air transport sector.

We collaborate with leading training centers, international organizations, and academic institutions 
around the world to deliver top-tier resources and expertise. Whether your focus is aviation safety, 
security, air navigation, or another specialized area, ICAO offers a wide range of support to meet your 
evolving needs.

ICAO offers high quality consultancy services and in-house 
training solutions to assist organizations in enhancing 
their capabilities. Our services include guidance and 
support in the design, development, implementation, and 
evaluation of competency-based training tailored to specific 
organizational needs. 

Products include customized training programmes, 
instructor and self-paced courses, training needs analysis 
reports, instructional system design services, training 
evaluations and assessments tailored to measure the 
effectiveness of the training programmes. 

Civil Aviation Training Centre (CATC) Assessment Services:

	 - �We provide independent, expert evaluations of aviation training centres to ensure they meet 
aviation training’s highest standards.

Training design and development: 

	 - �Design and produce ICAO courses and validate ICAO-recognized training packages. Efforts in 
this area include qualifying training experts.

Marketing of scheduled TRAINAIR PLUS courses.

ICAO training courses:

	 - �We offer 350+ high quality courses to meet your competency-development needs.

	 - Courses are available in self-paced or instructor-led formats covering 10 categories.

ICAO Training

Services for TRAINAIR PLUS Members

Consultancy and  
In-House Training

TRAINAIR PLUS Programme
The objective of ICAO Training and our TRAINAIR PLUS Members is to provide Member States with 
targeted assistance and support their human resource capacity-building. 

Through our worldwide network of 100+ TRAINAIR PLUS Programme training organizations, academic  
institutions and corporate partners, we have implemented ICAO-recognized courses in more than  
75 Member States.

For the latest information on ICAO Training courses  and activities, visit our webpage  
or email us at aviationtraining@icao.int. 

Aerodromes 
Air Navigation Services
Air Transport 
Aviation Law
Aviation Management

Environment
Facilitation 
Flight Safety and Safety Management
Security
Training Competency Development

18 Capacity Development Services
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Project Management  
and Financial Monitoring

Resource Mobilization

With ICAO’s Project Management and Financial Monitoring 
services, you can feel confident that your aviation projects 
are in capable hands. We’ve adopted the globally recognized 
PRINCE2 project management methodology, and our team is 
fully trained and certified as practitioners. 

We closely monitor all of our projects to ensure that we 
deliver results on time and within budget. We understand the 
importance of financial transparency and accountability, and 
we hold funds transferred to ICAO in trust, managing them 
with the highest level of integrity. 

Our project-owners are always in control of their financial 
decisions, and we adhere to UN financial rules and 
procedures. We also provide targeted training to our experts, 
ensuring that they have the skills and knowledge necessary 
to implement ICAO Standards and Recommended Practices 
effectively. Whether you need support with project planning, 
risk management, or financial monitoring, our team is here 
to help. 

Contact us today to learn more about how we can help you 
achieve your goals with ease and precision.

Unlock the funding you need to enhance your 
civil aviation systems with ICAO’s resource 
mobilization strategy. 

Our goal is to help you secure quality, flexible 
resources from a diverse pool of donors, so 
that you can implement ICAO Strategic Goals at 
regional, national, and global levels. 

At ICAO, we understand that securing funding for 
aviation projects can be a daunting task so we are 
here to support you. 

Our resource mobilization strategy is designed 
to support global aviation plans and activities 
to ensure a successful outcome. We work to 
diversify the donor base beyond Member States, 
providing access to a wider range of funding 
opportunities.

Whether you’re looking to transform your civil 
aviation systems or enhance your implementation 
of our Standards and Recommended Practices, 
we’re here to help you achieve your goals. 

For more information, please write to us at Resource.Mobilization@icao.int.

To address these challenges, the aviation industry must remain agile, and invest in comprehensive 
workforce development programmes to attract, educate, and retain the Next Generation of Aviation 
Professionals (NGAP).

These programmes should focus on promoting aviation as a career of choice amongst youth from very 
early education stages, attracting new talent, developing, and providing relevant training and education 
to embrace change and innovation, making the aviation sector an attractive field, facilitating the 
transition of incoming workers from other industries as well as the global mobility of the workforce. 

The objectives of the NGAP programme are:

	 - �To address the global aviation industry’s growing need for skilled professionals and ensure a 
sustainable and mobile workforce now and for the future. 

	 - �To inspire and attract diverse talents to aviation careers, engaging both youth and all segments 
of the global workforce

	 - �To enhance the quality and relevance of aviation education programmes. 

	 - �To encourage dialogue, collaboration, and partnerships among States, key stakeholders within 
and beyond the aviation industry, and relevant United Nations agencies. 

Next Generation of Aviation Professionals

The safety, security, regularity and efficiency of air transport are reliant on the skills and knowledge 
of all personnel involved in an air navigation infrastructure. Effective training is a fundamental and 
integral requirement for the proper development of any civil aviation infrastructure and can be 
provided through:

Individual fellowships

Developing countries’ training programmes

In-country training/on-the-job training

For more information, please contact us at fellowships@icao.int.

Fellowships
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To ensure a safe and secure modern air transport 
system, you need access to modern aviation 
equipment and services. ICAO offers turnkey 
procurement of goods and services, tailored to 
your specific needs. ICAO’s procurement service 
is unique in that we provide our clients with an 
assurance of quality, neutrality and transparency, 
without any commercial interest. 

From aviation safety to cyber security, civil 
aviation master plans to remote piloted air 
systems, we have the expertise to support your 
procurement needs. 

Our services span the full procurement lifecycle 
– from needs assessment and drafting technical 
requirements, to contract award and delivery 
oversight – ensuring timely and cost-effective 
implementation.

Our Benefits are:

	 - Transparency and neutrality

	 - Industry know how

	 - Sustainability and innovation

Empowering safer, smarter, and more sustainable aviation Aviation Solutions in One Portal

These are some of the procurement solutions we offer: 

ICAO Buy is a complete sourcing 
solution, fully aligned with ICAO SARPs 
and international regulations. Built for 
the growing needs of States and UN 
agencies, it streamlines and fast-tracks 
the procurement of aviation goods  
and services. 

Advantages of ICAO Buy:

	 - �Pre-qualified and competitively sourced Suppliers – Vetted to ICAO standards

	 - Best Pricing – Direct from manufacturers and service providers.

	 - Faster Delivery – Pre-negotiated LTAs cut procurement time.

	 - Wide Selection – Growing catalogue tailored to operational needs.

	 - �Premium quality - Robust and stringent ICAO technical quality assurance.

- C-Band radar

- X-Band radar

- Mobile Tower

Weather Radars: Mobile Tower:

Some of the products available in our offering include: 

End-to-end Procurement ICAO Buy

CNS/ATM: End-to-end procurement, 
implementation, and commissioning of HF/VHF 
Communication, VCCS, AMHS, AIM, PSR/SSR, 
ADS-B-MLAT, ATC simulators, VSAT, and more.

Air Navigation: Consultancy for National Air 
Navigation Plans (NANP), CAA Master Plans 
(CAMP), Airport Master Plans, and gap analysis.

Airport: Design and implement IT and 
electromechanical systems including CUPPS, 
CUSS, BRS, AODB, BHS, PBB, etc.

Border Control: Secure ePassport frameworks 
and API/PNR systems to streamline travel and 
protect documents.

Aviation Security: Supply of advanced security 
equipment—metal detectors, X-ray, EDS, CT 
scanners, body scanners, and automated tray 
return systems.

Sustainability and Green Aviation: 
Environmental studies, solar solutions, and 
Sustainable Aviation Fuel (SAF) support.

Resiliency and Disaster Recovery: Backup ACC, 
remote tower, and mobile tower systems for 
safety and business continuity.
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Through rigorous global tendering and ICAO procurement rules, ICAO Buy delivers cost-effective, high-
quality solutions via pre-qualified, non-exclusive Long-Term Agreements (LTAs). Leveraging economies 
of scale, it offers competitively priced products and services that meet the highest technical standards. 
Pre-approved suppliers and contracts mean shorter timelines and faster delivery—without compromising 
safety, security, performance, or quality.

- Body and mail scanners

- �X-ray scanners for cabin luggage, 
parcels, and cargo

- �Walk-through and handheld metal 
detectors

- �Explosive trace detection 
equipment

Aviation security systems (AVSEC):

- 6,000L & 12,000L vehicles

- �Self-contained breathing 
apparatus (SCBA)

- �Personal protective equipment 
(PPE) for firefighters

- �Firefighting tools and 
extinguishing agents

Aircraft rescue and firefighting solutions (ARFF):
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ICAO Outreach Worldwide

JAPAN

 DEMOCRATIC PEOPLE’S
 REPUBLIC OF KOREA

  REPUBLIC OF KOREA

ARMENIA

 CHINA, SPECIAL ADMINISTRATIVE 
REGION (SAR) HONG KONG 

 CHINA, SPECIAL 
ADMINISTRATIVE REGION (SAR) MACAO

  LAO PEOPLE’S
DEMOCRATIC REPUBLIC

CAMBODIA

MEXICO 

JAMAICA 

 

BELGIUM   

   

FRANCE    

UNITED KINGDOM OF GREAT BRITAIN
AND NORTHERN IRELAND

  

GREECE 

REPUBLIC OF MOLDOVA 

UKRAINE  

 

BELARUS   

LEBANON 

  AZERBAIJAN

 TURKMENISTAN

 RUSSIAN FEDERATION 

   UZBEKISTAN 

  

CABO VERDE 

LESOTHO 

  

ZIMBABWE

EQUATORIAL GUINEA  

NIGER  

CAMEROON 

NIGERIA 

GABON  

BENIN  

BURKINA FASO 

MALI  

LIBERIA   

COTE D’IVOIRE 

MAURITANIA  

GHANA 

TOGO  

  DJIBOUTI

  

  MOZAMBIQUE 

  COMOROS

 MADAGASCAR

  KUWAIT

  OMAN

 

  SAUDI ARABIA 

   SOMALIA 

 

    UGANDA 

  UNITED REPUBLIC 
OF TANZANIA

  BANGLADESH

  NEPAL

  INDIA

  SRI LANKA

  MALDIVES

  TONGA

 BHUTAN

MALAYSIA

  SINGAPORE

  MYANMAR  (BURMA)

 THAILAND

ETHIOPIA

  

 

RWANDA 

 KENYA

FIJI   

 

NEW ZEALAND  

PAPUA NEW GUINEA

 

SOLOMON ISLANDS  AUSTRALIA 

ARGENTINA 

 

URUGUAY 

 

PARAGUAY 

  

  

PERU    

BOLIVIA (PLURINATIONAL STATE OF)  

 

  

INDONESIA

 VANUATU

 

TIMOR-LESTE 

 KIRIBATI

 SAMOA

 MARSHALL ISLANDS

 NAURU

 

 FEDERATED STATES
OF MICRONESIA 

  AFGHANISTAN
  TAJIKISTAN

 PAKISTAN

CHINA

 MONGOLIA

 KYRGYSTAN

 KAZAKHSTAN

HONDURAS

 

BRAZIL  

GAMBIA 

 BRUNEI DARUSSALAM 

PHILIPPINES
HAITI  

COLOMBIA  

COSTA RICA 

PANAMA 

EL SALVADOR  

GUATEMALA 

 

GUINEA-BISSAU  

SENEGAL 

 

GUINEA  

SIERRA LEONE  

SAINT LUCIA

TRINIDAD AND TOBAGO

 

 MAURITIUS

  VIET NAM 

CONGO  

CHAD 

CENTRAL AFRICAN REPUBLIC 

 

BOTSWANA    

DEMOCRATIC REPUBLIC OF CONGO  

NAMIBIA  

ANGOLA  

CANADA 

BAHAMAS

CHILE

COOK ISLANDS (N.Z.)  

BELIZE 

NICARAGUA  

ECUADOR  

CUBA

DOMINICAN REPUBLIC

FRANCE - FRENCH POLYNESIA

DOMINICA
BARBADOS
ANTIGUA AND BARBUDA

SAINT KITTS & NEVIS

GRENADA

NETHERLANDS - CURACAO
NETHERLANDS - ANTILLES

SAINT VICENT & THE GRENADINES

NETHERLANDS - ARUBA

FRANCE - FRENCH ANTILLES

PALAU

VENEZUELA

GUYANA

SURINAME

TURKEY
CYPRUS

NIUE 

TUVALU

TUNISIA 

SPAIN

LEGEND

PROCUREMENT

RECRUITMENT OF INTERNATIONAL EXPERTS/
NATIONAL PROFESSIONALS

TRAINING ACTIVITIES

REGIONAL PROJECTS
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Aviation safety is core to ICAO. We achieve this by developing 
and maintaining Standards, Recommended Practices and 
Procedures that are contained in Annexes and Procedures 
for Air Navigation Services. 

These Standards are complemented with hundreds of 
manuals and circulars that provide guidance on their 
implementation. ICAO publications constitute official 
opinions or acts of the organization, which cover all 
Strategic Goals. Always ensure that you are buying 
legitimate, authentic documents. 

Publications are available in the ICAO store,  
ICAO’s official eCommerce website..

ICAO is dedicated to supporting its distribution partners and 
helping them grow. By becoming an ICAO Reseller Partner, 
you are helping ICAO to reach all its Strategic Goals in civil 
aviation, including NO COUNTRY LEFT BEHIND. 

We are committed to providing all our Reseller Partners:

	 - Access to an extensive library of ICAO publications

	 - Easy and quick online ordering process

	 - �Training materials to explain the content and the 
purpose of our publications

	 - �Regular notifications about new publications available 
and updates, etc.

	 - �Dedicated Reseller support to assist with any requests

	 - �Marketing and promotional materials to support the 
sales process

To inquire about becoming an ICAO Publications reseller, 
please email us at sales@icao.int.

ICAO Publications

Resellers
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s ICAO provides access to many resources and platforms that were 
designed to help States and stakeholders meet their aviation goals. 

These include publications, implementation tools, training solutions, 
digital platforms, and expert guidance that support the effective 
application of ICAO Standards and Recommended Practices (SARPs).

Our commitment is to provide clear, reliable, and accessible 
solutions that strengthen civil aviation systems worldwide, while 
advancing our shared priorities of safety, security, sustainability, and 
operational efficiency.
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Feature iPacks:iPacks key components include:

iPacks offer the consultative support of a subject 
matter expert for a duration of 15-20 days. 

Subject matter experts can guide, review, provide 
clarification, and support States in their activities. 

Expert Consultation 
We provide ICAO annexes, manuals, documents 
ensures that States have the complete library  

of resources they need.

Each iPack includes a unique set of tools to 
assist States with their implementation goals by 

conducting a gap analysis against the  
ICAO framework.

A standardized, competency-based training 
course will be provided for up to 12 technical 
specialists, enabling States to better confront 

their specific implementation challenges.

Guidance Material

ToolsTraining

Developed with ACI, this iPack aids CAAs 
and airport operators in tackling technical 

challenges of aerodrome certification.

This iPack helps CAAs define safety 
performance measures to monitor and assess 

their NASP’s effectiveness. 

This iPack assists States, CAAs, and 
organizations in implementing an SSP using a 

project-oriented approach.

State Safety ProgrammeAerodrome Certification

National Aviation Safety Plan
This iPack assists assist and guide civil aviation 
experts from States in their preparation for an 

ICAO USOAP activity.

Prepare for a USOAP Audit

Implementation Packages (iPACKs)

States can face various challenges when it comes to effectively implementing 
the international standards that ensure aviation’s safety, efficiency, security, and 
sustainability. To help States comply with ICAO Standards and Recommended 
Practices, we provide Implementation Packages (iPacks).  

We have successfully delivered 200+ iPacks to more than 100 States globally. 
These packages are available to all aviation stakeholders.

For more information on 
iPacks, their content and 
deployment process, visit 
our webpage or contact us 
at iPACK@icao.int
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ICAO’s eLibrary is the online digital publications repository 
that features SARPs on international civil aviation, along 
with Conventions and Related Acts.  Currently, ICAO 
manages over 12,000 SARPs across the 19 Annexes which 
are updated as developments and innovations evolve. 

All Annexes are published in the UN official languages. 
ICAO also releases Amendments to the Annexes following 
updates to the SARPs. ICAO’s eLibrary platform ensures 
the regulatory and technical information produced is easily 
accessible to everyone in a read-only format, free of charge. 

This is ICAO’s official eCommerce website which carries all 
our publications, training courses, maps, aviation posters, 
data products and 3LD.

We are continuously expanding our digital offers and 
updating our catalogue in this secure platform.

ICAO Store eLibrary

3130 ICAO Products
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ICAO has a highly reliable Application Programming Interface (API) Data Service 
that contains the raw data collected and processed from different aviation 
authorities, Member States, other international organizations and NGOs. The 
only official source of these data, ICAO, releases many industry-trusted reference 
datasets, including ICAO’s airport, airline and aircraft codes.

ICAO monitors and reports on numerous aviation performance metrics with more 
than 50 APIs continuously updated.  Access to this data is valuable to various 
fields of aviation: government bodies, ATMs, airports, airlines, data mining 
researchers and developers. Through these services, users can tap into a vast 
array of aviation safety data metrics.

Aviation’s most trusted aviation database

ICAO’s API Data Service 
UnitingAviation.com is a storytelling and knowledge-sharing platform design to 
raise awareness on global aviation priorities and amplify the work of ICAO and 
our partners. It supports outreach on ICAO’s Strategic Goals by offering space 
for developments, thought leadership, case studies, and analysis from aviation 
professionals, States, industry, and academia.

The platform features original articles, expert commentary, and multimedia 
content that helps translate complex aviation issues into accessible and engaging 
narratives. Published content is promoted through ICAO’s newsletters and social 
media channels, reaching a broad international audience.

UnitingAviation.com welcomes content from external contributors and offers 
advertising and sponsorship opportunities that provide meaningful visibility to 
aviation organizations, while highlighting innovations, partnerships, and progress 
across the sector.

Uniting Aviation

3332 ICAO Products



35ICAO Products3434 ICAO Products

ICAO TV is a unique video platform for sharing aviation-related 
insights, access to events, and global cooperation. 

From Council sessions and global events to Skytalks, technical 
briefings, and webinars, ICAO TV brings together the progress, 
innovation, and highlights people who are shaping the future  
of flight.

We also offer visibility opportunities to industry leaders and 
Member States through this platform. 

Watch the latest videos from ICAO and aviation stakeholders. 
Subscribe for FREE and get access to all content. 

Understanding how international aviation works—and ICAO’s role in shaping it—is essential to 
building trust, collaboration, and global progress. We developed the ICAO Explained video series to 
help aviation professionals, policymakers, students, and the general public better understand what 
we do and why it matters. 

We focused on key areas of ICAO’s mission—aviation safety, security, environmental protection, 
capacity development, and economic development—and explained how our Standards, policies, and 
partnerships support a safer, more sustainable, and more connected world.

More than just a video series, ICAO 
Explained reflects our commitment to 
transparency, education, and Member 
States, ensuring that the work we do 
is not only seen but understood.

Watch the series on ICAO TV. 

Skytalks are short, recorded presentations that explore 
innovations, challenges, and emerging developments 
in international civil aviation. Each session—typically 30 
minutes including Q&A—provides aviation professionals and 
organizations a global platform to share insights, promote 
new initiatives, and highlight contributions that support 
ICAO’s Strategic Goals.

Originally launched as a feature during ICAO’s triennial 
Assembly, Skytalks have evolved into a year-round offering. To 
enhance event-based sessions, ICAO is currently developing a 
broader Skytalks programme. Upcoming editions will provide 
stakeholders with additional opportunities to promote their 
work and share impactful stories.

All Skytalks are published on ICAO TV and promoted through 
ICAO’s global digital channels, providing presenters with 
sustained visibility and engagement.

ICAO TV ICAO Explained

Skytalks Opportunities
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ICAO organizes numerous global events that address key areas of civil aviation. 
Our events cover topics such as air navigation, aviation security, facilitation, 
environment, unmanned aviation, sustainable fuels, and capacity development and 
implementation support. 

We bring together senior government officials from 193 Member States, industry 
leaders, representatives from international organizations and other stake holders.

Visit our webpage for a full list of ICAO events.

ICAO Events

Our events provide a unique platform to showcase products, 
services, and innovations to a global audience from both the 
public and private aviation sectors. They provide valuable 
opportunities to connect with ICAO’s Member States, senior 
government officials, aviation executives, and industry 
leaders—both during the event and through ongoing 
engagement. 

For additional information, please contact:  
BusinessDevelopment@icao.int

Sponsorship and  
exhibition opportunities ICAO’s Conference Centre

ICAO’s Conference Centre has more than 59,000 square feet 
of meeting space that can accommodate private and public 
sector conferences and exhibitions of varying scales. 

This space provides rental opportunities for ICAO 
Delegations, UN Agencies,and other aviation organizations. 
View our web page for more information. 
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ICAO Print is a full-service facility that provides digital and 
large-format printing resources to Member States, UN 
agencies and other related organizations. 

The specialty services offered include: 

	 - Marketing collaterals

	 - Graphic design

	 - Print-on-demand publications

	 - Finishing 

	 - Distribution services. 

ICAO Print is committed to being environmentally responsible 
through green printing technologies and continuously 
researches ways to reduce its environmental footprint. 

For additional information, please contact us at  
print@icao.int

Print Services

Tell us what you need 
ICAO partners with Member States to achieve strategic 
and compliance outcomes in aviation safety, capacity 
and efficiency, security and facilitation, environmental 
protection, and economic development.

Our priority is to ensure that your activities are compliant 
with relevant recommended practices.

Indicate the products and services you need and we’ll 
provide the support to achieve your aviation goals.

ICAO Products38



Capacity Development And Implementation Bureau
999 Robert-Bourassa Boulevard, Montréal, Québec H3C 5H7, Canada

For more information 
Contact us by email at Capacity.Development@icao.int  

or scan the QR code.


