Ms. Iturriaga was appointed Representative of Chile on the ICAO Council on 6 October 2022. She
has over 23 years of extensive experience in aviation management in the Directorate General of
Civil Aeronautics of Chile (DGAC). She is knowledgeable in the legal aeronautical, regulatory,
normative, operational safety, logistical, and administrative fields. Ms. Iturriaga has represented
her State at the Ministerial level in matters of Defence, Finance, Public Works, Transport and
Telecommunications, and Foreign Affairs, among others.

Since 2009, she has represented Chile on Panels of Experts in the international aeronautical field.
She has also participated in the GEPEJTA group (Group of experts in political, economic and legal
affairs of air transport) of LACAC.

She was the first woman to hold a Director position in the Directorate General of Civil Aeronautics
of Chile (DGAC). The first person to be selected as Director under the High Public Management
system in the Institution. She effectively participated in discussion groups on aviation gender-
related matters in line with guidelines of ICAO.

She has vast academic and professional training from national and international institutions in
addition to effective communication, negotiation and management skills.



