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EXECUTIVE SUMMARY

The primary meteorological provider in the United States (US) is the National Weather Service
(NWS). The NWS has upgraded its collaboration tool known as NWSChat powered by Slack
(NWSChat) to help improve collaboration and consistency in the region. This paper is a review
of the SIGMET collaboration being done in the region with the NWS Chat tool.
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1. INTRODUCTION
1.1 While there are an abundance of collaboration tools worldwide, the NWS has focused on

one tool to improve collaboration consistency, it's known as NWSChat powered by Slack but referred to
as NWSChat, and leverages Slack as an enterprise provider. It offers multiple channels (discussion areas)
on one platform. This is convenient for SIGMET collaboration and other ICAO products. This paper offers
a brief update on where we are in the region.

2 DISCUSSION

2.1 NWSChat began as a collaboration tool between NWS offices and their external
customers for various service areas around 2008. It was used for aviation, public, fire weather, and
hydrology service users as well as Volcanic Ash Advisory Centres (VAACs), Tropical Cyclone Advisory
Centres (TCACs), and State Volcano Observatories. Since then, it has expanded and remains the easiest
way for US Meteorological Watch Offices (MWOs) to communicate differences and collaborate. The tool
allows for multiple discussions and different topic areas, includes graphics and allows some translation
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capabilities. Just recently, coordination between the US and Canada has resulted in a new channel for
SIGMET collaboration.

2.2 The goal is to spread the use of NWSChat to improve SIGMET coordination and
consistency in the North American, Central American, and Caribbean (NACC) Region.

2.3 The US’s Kansas City MWO is now looking to add another channel to work with the five
MWOs they provide backup service for the Caribbean Region. The goal is to increase SIGMET availability,
accuracy and overall consistency throughout the region. Work is beginning with several offices, notably
Cuba and Mexico.

2.4 Attachment A links to a Power Point that provides usage information for NWSChat for
external customers.

3 ACTION BY THE MEETING

3.1 The meeting is invited to note the information in this paper and in Appendix.



NWSChat

A Collaborative Tool

Jamie Kibler - Washington Volcanic Ash Advisory Center Manager



NWSChat - A Collaborative Tool

» Whatis NWSCHAT:

» A communication tool that provides a modern and reliable way for the National Weather
Service (NWS) and its many domestic and international partners o communicate with
each other during weather, water, volcanic and climate events.

» How can NWSCHAT help your organization during volcanic ash events or other
weather related events:

» NWSChat 2.0 connects forecasters and domestic and international partners in real fime
during exireme weather to support the highest level of collaboration and
communication.



NWSChat Interface Registration

» The link to register -

» Training Options: Once approved and logged into Slack, you can access training materials
via your browser or the Slack app. Please review the NWSChat 2.0 partner video series and
FAQs, which are pinned/bookmarked in the #help-slack-partners channel.


https://partnerservices.nws.noaa.gov/registration

NWSChat - A Collaborative Tool
Benefits of NWSChat

The exchange of volcanic ash information between Washington Volcanic Ash Advisory
Center (VAAC), Meteorological Watch Office (MWO) and State Volcano Observatory
(SVO) and other users is crucial in volcanic ash and aviation operations.

The ability to provide updated information and provide to users quickly.

Volcanic Ash Advisories automatically inserted into washingtonvaac_mwo_svo channel
and other channels for easy access to latest volcanic ash information.

Continued collaboration during very active events — 24/7/365.



NWSChat- A Collaborative Tool

Things to know about NWSChat

Pictures and graphics can be automatically added to the channel.

Links can be added and will open up in other tabs. They can also be pinned to the
top of the channel for future use.

The ability to have conference calls using the “Huddle” feature

Each individual must have their own NWSChat account. No group accounts and all
must be approved by NWSChat Admin

Login must be performed every 180 days or account will be deactivated and
eventually deleted.

History of conversations are in each channel and can be seen and used as needed.



NWSChat Interface
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