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Claudia Carrasco

Secretary General of ACVFFI 
secretary@aircrashvictims.com
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FALP/14-WP/14
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Sample Immediate Assistance Document. Brochure of the 
Spanish Ministry of Transport.
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Transparency. Fluent and 
clear communication.

Independence. Search for 
the causes. Comprehensive 
perspective of the accident.

Professionalism. Final report 
to prevent new accidents 
due to the same causes

Understanding and Meaning

Q.2
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