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Count of Cabin crew - we.. | Count of Flight crew - we.. Count of Cabin crew - mon... Count of Flight crew - mon...

25 40

20 Values 30 Values

. 20 " e ool

: I. _ o " I I

No Yes (blank) No Yes (blank)

Cabin crew - weekly Cabin crew - monthly
3 — A7 3 — W8
LRGN | A PR 2 8] fi /bR JEL e 1] Z | B
HREHAHBH — B4 29 | 21 FHeELA 39 4
RATHLHEH — &4 9 3 RATHLA 28 1

Count of Cabin crew - annual Count of Flight crew - annual

35
30
25
20
15
10
.
0 | -
No Yes (blank)

Cabin crew - annual

Values
B Count of Cabin
crew - annual

M Count of Flight
crew - annual

Minimum inflight rest durations

60

40
. I .
0 — N

cabin crew

W No M Yes

flight crew
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Count of Cabincrew2 Count of Flight crew2
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80.00%

70.00%
60.00%
50.00%
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20.00%
10.00% . .
No Yes

0.00%

Minimum number days off per month ¥

Values

M Count of Cabin crew2
W Count of Flight crew2
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Count of Cabin crew3 Count of Flight crew3

90.00%
80.00%
70.00%

60.00%
50.00% Values

40.00% M Count of Cabin crew3

30.00% M Count of Flight crew3

20.00%
P Il ||

0.00%
No Yes (blank)

Days or hours between days off
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IEK K FDP (Mgl EARERS | 2
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XATH4A
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Count of Cabin crew4 | Count of Flight crew4
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50.00%

40.00%

30.00%

20.00%

10.00%

0.00%
No Yes

Quality of inflight rest facilites

Values

M Count of Cabin crew4
M Count of Flight crew4

(blank)

minimum inflight rest durations

30

20
) I
0
YES N

M Cabin crew M Flight crew
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Count of Cabin crew5 | Count of Flight crews
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50.00%
40.00% Values
30.00% M Count of Cabin crewS
M Count of Flight crew5
20.00%
10.00% .
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No Yes (blank)

Breaks in a duty to eat and rest ¥

10 - a8 15

B —RE s, BA AU

(FDP) REBLHLD?

i
oA

ERHA 65% | 35%

KITHLA 68% | 32%

Count of Cabin crew7 | Count of Flight crew?7

80.00%
70.00%
60.00%
50.00%
Values
40.00%

° B Count of Cabin crew?
30.00% M Count of Flight crew?
20.00%

10.00% I .
0.00%
No Yes (blank)

Are Max FDP reduced after a period of time on sby

o HR-46MAZAT

Count of Cabin crew6 Count of Flight crew6

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%
No Yes

Values
M Count of Cabin crewé
M Count of Flight crew6

(blank)

Is there a max limit to a single sby duty ~
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Count of Short-haul Count of Long-haul  Count of Both
80.00%
60.00%
40.00% I
20.00%
0.00% I I I J— | N -

Always Frequently

Do you operate duties more than 10 hours ¥

AL 10/ I P AT 3t AN

PR IZ B ()R 2

B
2%
MK
@R
R

(?Q

=H)

Kig
24.00%
28.00%
0.00%
24.00%
16.00%
8.00%

Never QOccasionally

r b
17.78%
22.22%
0.00%
28.89%
22.22%
8.89%

Count of Long-haul ' Count of Short-haul | Count of Both ' Count of Flight crew10

Occasionally Rarely (blank)

35.00%

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

Always

Frequently Never

Do you get a break to eat ameal and rest <10+

Kz
35.42%
56.25%
0.00%
4.17%
4.17%

—
(blank)

&
28.21%
20.51%
5.13%
28.21%

12.82%
5.13%

R
21.31%
65.57%
0.00%
8.20%
4.92%

Values

M Count of Short-haul
W Count of Long-haul
W Count of Both

ITHA
13.33%
20.00%
6.67%
30.00%

16.67%
13.33%

Values

M Count of Long-haul
M Count of Short-haul
M Count of Both
Count of Flight crew10



B-5 A42-WP/581
TE/216
Mi% B
BHTHBIREEE
ng? Kig yiThr mEEHE kTl
S 1 1
72 7 17 12 11
/K 7 12 14 8
b 9 12 11 6
(D 2 3 2 4

18
16
14
12 ﬁlﬂﬁ
10 M Count of Long-haul
8 I I I M Count of Short-haul
6 W Count of Both
N W Count of Flight crew11
: I I I I |l
o m m L] ]

Always Frequently Occasionally Rarely (blank)
‘Do you get changes to planned rosters ¥

B 1 /TR Kig e S kITHA
M 1
ZH 5 9 10 5
MA 1 1
fB/K 13 23 19 13
y 5 9 7 5

(D 2 3 2 4

|Count of Long-haul | Count of Short-haul | Count of Both | Count of Flight crew12 |

25
20
M Count of Long-haul
M Count of Short-haul
. B Count of Both
W Count of Flight crew12
5 I
o - I I - I I [ | l [ | I

Always Never (blank)

IChanges of more than 1 hour ¥

Frequently Occasionally Rarely




A42-WP/581
TE/216
Mi% B

BREFREIZEBMAY?

LT R A
EZUWIRrS
GENE

HEYER S8

A
=P

Count of Cabin crew13 ' Count of Flight crew13

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

X
&
&
\\?\Q
&

R &
2 &

How are you notified of changes ~

o ARMEREITEB?
Anytime on days off EEEEEEEEEE———

Within a known time wi...
Anytime during a rest p...
Within a known time wi...
Before the rest period/ ...
Other

B-6

A
1.67%
71.67%
8.33%
15.00%
3.33%
0.00%

k17

29%
7%
26%
9%
20%

H4A
0.00%
62.07%
13.79%
6.90%
3.45%
13.79%

Values
B Count of Cabin crew13
M Count of Flight crew13



B-7

e TEHX
Crew are contacted before their planned duty start

time and they can stay in their place of rest until th...

°® Crew are contacted before the planned duty start
time but have left their place of rest

The new finish times can be more than an hour after

@ the planned finish time

P In the event that changes i.e. a later start time are
notified after leaving the place of rest, the maximu...

@® Other

&

&

(

HE

=P)

Count of Cabin crew14 | Count of Flight crew14

80.00%
70.00%
60.00%
50.00%

40.00%

30.00%

20.00%

10.00%

0.00%
No Yes

A42-WP/581
TE/216
M B

4%

17% \ |
29%

260/\

AHCHNERNER. S, BFEEZ% FHI4A

25%

“kITHA
33.33% 48.15%
66.67% 37.04%
0.00% 14.81%
Values

M Count of Cabin crew14
M Count of Flight crew14

(blank)
Interviews, meetings in own time inc.on-line ¥
£ S3%N7IS I
(CBA) EHHA KITHA
& 24.14% 24.14%
& 75.86% 62.07%
CEED 0.00% 13.79%
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Mi% B

Count of Cabin crew15 | Count of Flight crew15

80.00%
70.00%

60.00%
50.00% Values
40.00% .

! M Count of Cabin crew15
30.00% M Count of Flight crewl5
20.00%

0.00%

(blank)

CBA =

[EZR

CBARE . WORAE. AR, B0, FHEHIE. PRz, 3G, 552 EE. &, EBEZEEIL.

HA

AH, SRPUNE, HEAR. BRI, SUUER BoucE. MREL. REUR. sRE. ERdt. Ed.
+HH

e AL ED

EEEEROER: MR8 EPRRATH LS RAERE B E,  FA TR % E 18 B4R 1M
MITTHERIZE S . BATER], & EAEEMN T ATHLEMZ AL, BLRASN R E K SR
AEAE B It 1) 75 2K AR AP 22 52

EFRSMRTTE: ERANEIRIR K25 E R, WART GRIEAHETEEE, wREE
AL BHEST BRI T . M, MIIUKE EF R EERR)
(FRMS) SR WE A1 S PR o 1400 P S AR A i e (R E AP 5, 538 sk & gm0
SEVE A HELE . KR AN T2 (FAAA) ZAER—EIF UL AFE S PERNEM, DU#
% T 0o R T AN 22 A 55 R B 1 P E

ZREHPRTTE: RRESDN R EIEERR R —ES, flank L. B
[, B UE B e (B 8/ o AR R B RAT /AN B IR, (HIX —f8bn e 2k — 2
W T BEE AR L 5 SE b i AN R R AR

AR ERTE]: P ME B[R] P S A AR S TR SE 5 20 12/ o P AR — AN R E IS,
B PR LI TS A8 /N

RZATHAREREIRE: KA NEZRRSLENE 1 Hmm TR S A & SCRE B R
RIS o SRR 2 22 4 JRy 7 S de e b 1Y), B RE 1 BE TN IR, (EL7E S B rh A0 22 W
B
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PLE (23 b)) BEATHIIE » X BRVFn] DURRE N AR5 787-91XHE (1 KL I Oy WATHLALAR T
TARE B XM KBV B 32 S 57 s 1A [ R 52

o EBRAELHE: LKA ME CATHLAMEAHLIALERE B AT S I RN EOR
Hr RN, T A AL BE R = R HE

o TEEMHIE: Frew HRERACET B 127N B24 /NS EE o BT E5CE AN J2 DAVPAik 455 i BT 1) 9 K
RIEFERMARE 5 SR SO VE AT IAED I 18] (¥ 48 4

o FEFTEI ZHIBEW: HRIHEREACRS Dy 8 RS A DA Tt 5 2 7 T ) 0 ZEPE AR 1 5
ARSI IIESE . X ] e S Bul i E bR R ATH S E B THSR e 5. ANBERFY
HITRIPIUL DA IR E A S b i — 3

o GEEXKRMRARRE: MRA LY, Biaa sz g Ky A i B BGRTIEMT fL 1.
ZRERNE, BEE A EATR B TC S AL A A

RSN

(BTRREEATD . SRV EHIAS . SEARSTE . Brot 2. Wil Bseias. wAis. ks
P EHMEELATA . RN R BHHENTE . MENTE . SEENE. e K
Mz Bfias. EGAE . P2 BRERT. BN, Hor&pie. HANA . R, Kb
Bt OB SHAMA . AERCORPE RS . IR R EBRTA . PSAMTAS . PN
REURFIAS . BRABEHE. Efias. . b Bishie . mRepias. mEpis. s
i wEAle . EEHEME . BREHE . ER RPN R R 2 )

o EBEER: K@5H®: AU INKEMEEX M EE TR ILEN AT S A
RENIEEER. HATMICS— 0 E bRE SORX 20X AR . RS 2R T $OA N2 AR
RKNOE TN I RRENTBL, E R EWIL AR 2 B3NN A, REBSAE — DN IRENITI N IR
(B3t o M P RN V3 AR G B IR B D 20 B, M s £ AR 3 T 19X 2% A ) T g AT 2k
HIIZE, MR PE IR SR . A R 2D B B D 2 B R AN [R] Y ds B A

o  KIBRWITEFRIR: KEVLLEHTHIBIFAESR. 550 1 BRI 248 NI, LKL
TE 385 WP BLAE FBA 85 [ P SR SIS T) DAY B SR AR PR B IR 7 5 . — /N EE B PR 3K R AE B R T
XA (WOCL) TAF — ilH AT E2:0025:002 8] — i SR E AT B = T .
FATVT % e 3 7 B HORHiE e 173 B B R 2= BRARATO CE AN W A JE
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KESEHENIMREE: 90% KR A IR N L 5 AT 10/ B A I (8] (455
RZIRE: 52%HFEHLALAE K [F] B ) s AU 2R Bl R

HEERIR TN 40% 1RSI F HEUERANE AL S . T0% MWL, PENFF A B4 A A 5
IRAT B R A AR, MRFEARE — /N o X T 40% AR HLAL R UL, XA 2T 78 VU
W R A T i — AR, XIS EAEREarEE) . AT, SEE PS5 (Unite the Union)
FE2015S4FE TR — TR A R I, 20-25%I1) H FEHEER A8 £ dr il ).

RILBEEBETE: 29%KIHLAE R SR, ERE H BRI S BIA @, AR ARG T %2 )R
RATIRENIS EIRR B (FTL) J5 &P, S miE R X BORE a] iR E 2. 26% I HL4L4E
PAR R ED 2 8] AR S S el B e i 20 R, A 20% LA AEAR S H SR BT da AT )i a .

BRERN: 70% Wbl4bEd 2 Moy A RBR CRilE, JEE. it SEREy) .
BUREA TS, I Bl i BARE”

¥olel. KNHE TA/E HEh= 28 2R, I B TR RSB, S35 TR 55 XK &35 10
i1

ZRFEEVE:

1 RKA Ry IR S0 BRI Z XA LA IR S PERE, X g AR R 1
AR LR 96 PR 28 R PR I 18] PR AR o

2. IAELAFEFHe NS (Jaik) - MR ERNEERZ TESEENTE, 28 AL
FEAGEAN NI $hZ A B SCRRR N ERAN T2 0, 1R R R R isE
NZBRNLHN G G 320 SR bV D ARM 1 B A R

3. dEeyHk . REBEFERGENIIE, (BIZAT WA SRARER (i 80 2 i i fr) Jee 15
.

Rz, REBA T HEEN RIS SREHEA WITH K. H Al Je E X 905 57 1
B TH RN R IR AN 3R AT Z [ U1 L2 B2 (LA R RS SR 8 i o A S ) B - 508 %
R REIBNUBE,  1M0 WS T Je i RE RATAE 55 DA TR AR B8 ok =2 AR SR -3 P e fle i 7= 2 )

HEWTT .

ZAAOCIEE : 22%MZ i ERA — MNLLEMITZEFHE (AOC) o HAL&sm A4
G, HTAFREHAEELE TR EXFER . FETEME . HT2ANREZEANER
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R IHE: 75% 0 AT REHLAL TR ZEAH B SRR a S (plin, Bl g sl ze it
Wriks) » XM T et BT TAEZR .

AR ST ™ EAEE . a2V WSR2 R AR 57 1K™ N R HEAT AT 70, 46
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