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Iynkr 3 noBectku nusaA. Ilonpasku k [puinoxenuro 9 ""Ynpowenue popmanvuocmeir”
MNOBBIHNEHUE JTOCTYINHOCTHU CUCTEM UH®OPMUPOBAHUS MTACCAKUPOB U
HABUT'AIIMU JIUL C OTPAHUYEHHBIMHU BO3MOKHOCTSAMU: JOCTYIIHBIE ®OPMbI
ONOBEIIEHHUA B CIYYAE CBOEB B PABOTE U UPE3BBIYAMHBIX CUTYALIUA U
JOCTYIHNHBIE HABUTALHUOHHBIE YKA3ATEJIN U 3BHAKHA

(ITpencraBneno Karapom)

AHHOTAIUA

B Ipunoxenun 9 "Vnpowenue @opmanvrocmeni” comaepxarcs OOIIME IOJIOXKCHHS II0
OOpAallleHUI0 ¢ MACCAKUPAMH C OTPAHUYCHHBIMH BO3MOXKHOCTMH. OJHAKO B HEM COXPaHSIOTCS
KPUTHYCCKHE HEIOCTATKH, KACAFOIIHUECS TOCTYITHBIX (hOpM OIOBEIIEHUS B CIydae cOoeB B paboTe u
Ype3BBIYAMHBIX CHUTYallWif, a TaKXe JOCTYIHBIX HABUTAI[MOHHBIX yKa3zaTeled M a’pONOPTOBBIX
3HAKOB. JlaHHBIE 00JaCTH UMEIOT MPUHIMITHAILHOE 3HAYEHHE ISl 00eCIICUSHHS CAMOCTOSTENILHOTO,
0€30MMacHOr0 W JIOCTOMHOTO TEPEABMKCHUS MACCAKUPOB C OTPAHUYCHHBIMH BO3MOKHOCTSIMH B
a’poroprax.

Takue cOou B paboTe, Kak M3MEHEHHE BBIX0/1a Ha ITOCAJIKY, 3a/ICPKKH aBUAPEHCOB, HAPYIICHUS
perymspHoctr  nojietoB  (IROPS) w  dpe3BbvaifHbIe CHTyalldd, OKa3bIBAIOT HamOoJIee
HeONIarompusaTHOE BO3ICHCTBHE HA TACCAXKUPOB C O'PAHUICHHBIMU BO3MOXKHOCTSIMU B T€X CITyYasix,
KOT/Ia OITOBEIIEHUE OCYIIECTBISACTCS TOJABKO B ogHOM ¢opmare. Kpome TOro, OTCyTCTBHE
COTJIACOBaHHBIX Ha TJIOOAThHOM YpPOBHE TPEeOOBaHHWN K JOCTYHMHOCTH TaKWX HaBUTAIMOHHBIX
yKazaTelei, Kak TaKTWJIbHBIE JOPOXKKH, BRICOKOKOHTPACTHBIE BBIBECKH, HAJIIIMCH, BBHITIOJHEHHbBIC
mpudTom bpaiins, a Takke CHCTEMBbI BH3YalbHOTO OTOOpaKeHHWs MH(OPMAIUHM, OTPaHUYHBAET
MOOUIIBHOCTh M aBBTOHOMHOCTh MIJIIHOHOB TTACCaKUPOB.

B nensx obecreueHus: BceoObEMITIONIEH JAOCTYMHOCTH WH(POPMALUK B 00JACTH YHPOIICHHUS
(dbopManbHOCTEH M B COOTBETCTBHH C MEXIyHapOAHBIMH HOpMaMmu B [Ipuinokenne 9 HeoOxoanmo
BKJIIOYUTh KOHKPETHBIC TPEOOBAHUS O JOCTYIMHOCTH CHCTEM OIIOBEINCHHS M HAaBUTAIIMOHHBIX
ykazateneil. B HacTosimeM paboueM JOKyMEHTE MPEICTaBICHO MPEJIOKEHHE O BKIIOUEHHH HOBBIX
CranpgaproB B Ilpunoxenne 9 u BHECEHHMH COOTBETCTBYIOILEIO HWHCTPYKTMBHOTO MaTepuaia B
nokyMeHTBI Doc 9957 "Pykogoocmeo no ynpowenuto gopmanvrocment” m Doc 10042 "Tunosas
HAYUOHATbHASL NPOSPAMMA NO YNPOWEHUIO POPMATLHOCIEN NPU 8030VUIHbIX Nepedo3Kax”.

Heiicteus I'pynnel axcnieproB FAL:

I'pynne sxcnieproB FAL mpennaraetcs:

a) paccCMOTpETh COoNEeprKaleecs B pasmerie 3 MpeIoKeHNE 0 BHECCHHH HOBBIX CTaHIApTOB,
MpeIyCMaTPUBAIOIINX TPEOOBAaHUE O JOCTYMHBIX (hOpMax OIOBEIICHHS B cliydae cOOeB B paboTe u
Ype3BbIYalHBIX CUTYaIH;
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b) paccMoTpeTs comeprkareecss B paszeie 3 Mpeaio’KeHne O BHECEHUH HOBBIX CTaHIApTOB,
MpeIyCMATPUBAIOIIUX TPEOOBAHUE O JOCTYIHBIX HABUTAIMOHHBIX yKa3aTeNsIX M a’dpONOPTOBBIX
3HaKaXx;

C) paccMOTpeTh  couepkamieecs B pazgene 3 mpemiokeHne 00  OOHOBJICHHH
nokymenTta Doc 9636  "MexayHapoaHbIE —IMHUKTOTPaMMbI, OOCCIICYMBAIOIINE OPHUCHTAIIUIO
MOCETUTENIC B a’poONoOpTax W Ha MOPCKUX BOK3auax" B IENSIX OOECIEUYCHHUs MPO3PavyHOCTH U
€AMHOO00Pa3usl, TTOCKOJIBKY B ACWCTBYIONIEM W3JAaHUH HE OTPaXEHBl COBPEMEHHBIE CTaHAAPTHI
JOCTYITHOCTH U CHCTEMBI 3HAKOB, UCTIOJIh3yEMbIE B COBPEMEHHBIX adpPOIOpTax.

1. BBEJEHMUE

1.1 B IIpunoxennu 9 "Vupowenue gpopmanvnocmeri” conepixarcs BaKHbIE MMOJIOKEHUS T10
00palIeHnIo C JUIAaMH C OTPaHUYECHHBIMH BO3MOKHOCTSIMH, OJHAKO B HEM HE paccMaTpUBAIOTCS ABE
KITIOYEBBIX 00JIaCTH e TEIHHOCTH:

1.1.1 JoctymHbie hopMBI OIIOBEIICHHS B clydae cOOEB B pabOTe, HAPYIICHHS PETYISIPHOCTH
nosietoB (IROPS) u upe3BblyaliHbIX cuTyauuil. Mi3yueHne THIOBBIX MpaBHi KOHTPOJS 32 oOecreueHueM
0€30MacHOCTH MOJIETOB M aBUAIIMOHHOHN 0€30IacHOCTH.

1.1.1.1 OTH HEIOCTATKW OrPaHWUYMBAIOT CHOCOOHOCTH TOCYJApCTB OOECIEUUTHh IOJHOE
JIOCTIKEHHE I1IeJiel B 00J1aCTH JTOCTYHNHOCTH MHGOPMAIMK M CO3[al0T HECOOTBETCTBHS B BBITOJHECHHUH
TpeOOBaHMi Ha TJI00AJILHOM YPOBHE.

1.1.1.2 B ciydae c6oeB B paboTe M Upe3BBIYAMHBIX CUTYALMH IIUPOKO MCIIOJIB3YIOTCS PEUEBbIE
CHUCTEMBI OIOBEILIEHHS, KOTOPBIE HE PACCUMTAHBI HA MACCAXKUPOB C MOIHBIM MM YaCTUYHBIM HApYIIEHUEM
ciryxa. B cBoro ouepeip, c1aboBUISIINE TACCAKUPHI TTOJIATAIOTCS HAa TAKTUIIBHBIC WIIH 3ByKOBBIE CPEACTBA
P HaBUTALMM B CJIOXKHBIX YCIIOBHSX a3pPOBOK3aJIOB, B KOTOPBIX YacTO OTCYTCTBYET HaJyleKalas
HHPPACTPYKTypa B BUJIC HABUTAIIMOHHBIX YKa3aTelei.

1.1.2 I[OCTYHHBIG HAaBUT'AITUOHHBIC YKA3aTCJINW U 3HAKU IJIA 6630HaCHOI‘O, CaMOCTOATCIIBHOI'O 1
ﬂOCTOﬁHOFO NEPCABHUIKCHUA B a3pOonopTax.

1.1.2.1 Hoxyment Doc 9636 "Meoscdynapoousie nuxmoepammul, obecnevusaioujue OpUeHmayuio
nocemumernetl 8 A3pONOPMAX U HA MOPCKUX 80K3aiax " OBLT IOJITOTOBIIEH HECKOJIBKO IECATHUIICTUH HA3a I U
y)K€ HE YUYUTHIBACT CHUCTEMBbI OOO3HAUEHHI, WCIOJNB3YEeMBIMH B HACTOAIICE BpPEMsI B COBPEMEHHBIX
asporoprax. MHOrMe MUKTOTpaMMBI, MPHHIUMIEI OQOPMIICHUSI W 3JEMEHTHI JIOCTYITHOCTH SIBJISIOTCS
YCTapeBIIMMH W HE COOTBETCTBYIOT pa3BHBAMOIIUMCSH MEXKIYHAPOAHBIM CTaHIAapTaM B O0JIacTH
HAaBUTAIIMOHHBIX yKa3aTelled, BKIIOYas TpeOOBaHWUS, KAaCaroOIIUECs IAacCaXUPOB C OTPaHUYCHHBIMH
BO3MOXXHOCTSMHU. B HacTosiiee BpeMsi B a’3poIopTax HCIOJIB3YIOTCS BBICOKOKOHTPACTHEBIE BBIBECKH,
VIPOIICHHBIE YHUBEPCANbHBIE MUKTOIPAMMBI, TaKTHIBHBIE 3JeMeHTh W Impudt bpaiinsg, a Takke
IUHAMHUYHBIE  IM(QPOBBICE  HABHTAI[MOHHBIC  yKa3aTelH, KOTOpPbIE HEJOCTAaTOYHO  MOAPOOHO
paccMaTpuBalOTCS B JACHCTBYIOIIEM M3JaHUHM JOKyMeHTa Doc 9636. DTOT HEJ0CTaTOK O0YCIIaBIUBAET
BO3HHKHOBCHHE HECOOTBETCTBUH B BBIIOJHCHWU TPEOOBAaHUH W TPEMSATCTBYET TOCYyAapcTBaM BO
BHEJIPEHUU COTJIACOBAHHBIX CHCTEM HABWTAIMOHHBIX yKa3aTelneil. B 3Toil cBs3u oOHOBIIEHHE JOKYMEHTA
Doc 9636 mo3BonuT 00ecreYnTh HaJNYWe B adpPOIOpTaxX YHUBEPCATBHBIX M COBPEMEHHBIX BH3YalIbHBIX
CPEIICTB OTIOBEIIEHUS, IIOJTHOCTHIO OTBEYAIOIUX TPEOOBAHUSAM JOCTYITHOCTH.

1.2 C yueTroM Ba)XHOCTH 3THX BOIPOCOB M MOBBIIICHUS 3aUHTEPECOBAHHOCTH MHPOBOTO
cooOIecTBa B OO0CCIICYCHUU BCEOOINEH JOCTYMHOCTH WH(OPMAIMKA HACTAJIO BpEeMs BHECTH B
[Ipunoxenue 9 yeTkue u aeicTBeHHbIe CTaHIAPTHI I MPUMEHEHHUS B dTUX 00JIaCTSX.
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2. PACCMOTPEHHME BOITPOCA
Jlocmynnbsle popmut onogeuienusn 6 ciiyuae c6oes 6 pabome u upe3ebIUAUHbLIX CUMYAUUIL

2.1 ABpOTOPTHI ¥ aBHAKOMIIAHWH B OCHOBHOM HCIIOJIB3YIOT PeUeBbie (JOPMBI OOBSBICHUN 00
W3MEHEHUM BBIXOJAa Ha TOCAAKYy, YBEIOMJIEHHH O CIoydasXx 3aJepXKd WIH OTMEHBl pEHcoB,
MIpeAyNPSKACHUNA 00 yrpo3ax 0€30mMacHOCTH M WHCTPYKITMI Ha CITydail dpe3BBIYaifHOW CHUTyalud. JTa
MpaKTHUKa HE PACCUUTAHA HA yKA3aHHbIC HUKE KATETOPUH MMAaCCAKUPOB:

a) TACCAKHUPHI C MOJHBIM WA YaCTUYHBIM HAPYIIICHUEM CITyXa;

b) maccaxupel ¢ HapylIeHHEM KOTHHTUBHBIX (YHKIHH, KOTOPHIM TpeOyrOTCs
YIPOIIEHHBIC BU3YAIM3UPOBAHHBIC HHCTPYKITUH;

C) HEHpPOIUBEPTrEeHTHBIC MaCCaXXKUPBHI, CTpaJaroIue oT SMOILMOHAIEHOTO
MIEPECHAITPSDKCHUS;

d) ToXwIble MacCakupshl C OCIAOICHHBIM CIYXOM;

€) TaCCaXUPbI, HE BIAJICIOIINE A3bIKOM, HA KOTOPOM OCYIIECTBIIICTCS OMOBEIICHHUE.

2.2 OrtcytcrBue B llpunoxxennn 9 TpeboBannii 0 MHOTO()OPMAaTHOM OIMOBELICHUH TPUBOIUT K
CYLIECTBCHHBIM HECOOTBETCTBHMSAM B JCHCTBHUSAX T'OCYAapCTB U OKA3bIBACT CEphE3HOE BO3ACHUCTBHE HA
JOCTYITHOCTh aBHALINH.

2.3 JoctynHble (OPMBI OMOBELICHHS SIBISIOTCS BaXKHEWIIUM KOMIIOHCHTOM YIIPOLICHHS
¢dbopmanbHOCTEH, 0OCOOEHHO B XOZ€ 3BAaKyallMd, aBapUHHBIX MPOLEAYP U CPOUHBIX IKCIUTYaTAI[MOHHBIX
npeoOpa3oBaHM.

,ZIOCmyngle HasuzauuoHHble YyKazamelu U a3ponopmoevle 3HaKu

24 AbspornopToBas cpefia OCTaeTcs CI0KHON U TPYAHOM JUIsl HAaBUTallMU. MHOTHE TTacCaXKUpPbI
C OrpaHM4YC€HHBIMU BO3MOXHOCTAMU COO6IIIaIOT 0 TPYAHOCTAX, OGyCJIOBHCHHBIX YKa3zaHHbIMH HHXKC
NPUYUHAMHE:

a) OTCYTCTBHE TaKTHIILHBIX IOPOXKEK;

b) HemocnemoBaTenbpHOE MpUMeHeHue mpudTa bpaiins;

C) OTCYTCTBUC BbICOKOKOHTPACTHBIX BU3YyaJIbHbBIX BHIBECOK;

d) HemocTymHOCTB PNMEKTPOHHBIX WH(OPMAITMOHHBIX Ta0JIO;

€) OTCYTCTBUC UHIYKIIMOHHBIX CUCTEM JJIsl JIUI[ C OCJIA0JICHHBIM CITyXOM;

f) wmcrmonp30BaHME HECTAHMAPTH3MPOBAHHBIX MUKTOTPAMM WM MOATAXHBIX IUIAHOB B
HOMELICHHUSX a9POBOK3AJIOB.

2.5 Hammuue AOCTYIIHBIX HaBUTI'allTUOHHBIX yKasaTeneﬁ ABJSICTCA BAXXHBIM YCJIOBUEM I
CaMOCTOATCIIbBHOI'O TICPCABMIKCHUA, OJHAKO B HpI/IJ'IO)KCHI/II/I 9 OTCYTCTBYIOT YCTKHC TpC6OBaHI/I$l 1o
PEIICHUIO 3TOI0 BOIIpOCa.

Coomeemcmeue 0eilicmeyouium mMelcOyHapoOHbIM 00A3ame1bCmeam

2.6 B KonBenmmu o mpaBax wuaBamuaoB (KIIM) x rocymapcTBam oOpaimieH TIpHU3BIB
o0OecnieunBaTh JOCTYNMHOCTh HMH(OpMAIMU, KOMMYHHKAIIUIO, MOOWIBHOCTh U (DU3MUECKYIO CpE.y.
[MpuBenenne mnonoxennit [IpunoxeHns 9 B COOTBETCTBHE C OSTHMH TNPUHIMIIAMHA CIIOCOOCTBYET
YKPEIUICHUIO MPUBEPIKEHHOCTH MUPOBOTO aBUAIIMOHHOT'O CEKTOPA HHKITFO3UBHBIM aBUATICPEBO3KAM.
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3, PEKOMEHIALINN

Bkiaoyenne HoBbIx CranpaproB B pasgen G riaaeel 8  Ilpmioxkenuss 9 ""Ynpowenue
dopmanvrnocmein”

3.1 [Ipennaraemsrii TekcT HOBoro Ctanaapra (IocTyIHbIE POPMBI OTIOBEILICHHUS):

"JloroBapuBaloOIIMECs] TOCYIapcTBa 00ECTIEYMBAIOT, YTOOBI ONEpaTHBHAS WH(MOPMAITHS,
BKJIIOYAsI CBEICHHMS O cOOsIX B paboTe, M3MEHEHNH BBIXO/Ia Ha ITOCAIKY, CIIyJasix 3a1epKKU
U OTMEHBI PEHCOB, CUTyalUsiX B 00JacTH 0€30IaCHOCTH, a TAKKE MHCTPYKIMH Ha CITydaid
Ype3BBIYaHBIX CHUTYallMid, PaclpOCTPaHsIach MO MEHBIIEH Mepe B JABYX JOCTYIHBIX
(dopmarax, B TOM YHCIIE [0 BH3yaJbHBIM M 3BYKOBBIM KaHallaM, /Uil oOecHedeHHs ee
JOCTYITHOCTH B ITOJTHOM 00bEME JIIS TACCAXKHPOB C OTPAHUYCHHBIMU BO3MOKHOCTSIMH".

3.2 [Ipennaraemerii Tekct HoBoro CraHmapTa (ZOCTYNHBIE HaBUTALMOHHBIC YKa3aTeld H
3HAKHN):

"JloroBapuBaroONIyecss TOCYyJAapcTBa YCTaHABJIMBAIOT TPEeOOBaHWE O BHEAPSHUH B
a’pomopTax  JIOCTYNMHBIX  CHCTEM  HABUTAIlMOHHBIX  yKa3aTelieH,  BKIIOYAs
BBICOKOKOHTPACTHBIC BBIBECKH, TaKTHJILHBIE JOPOXKKH M OTBEYAIOIIHE TPeOOBaHUSIM
JOCTYITHOCTH HMH(M)OPMAIMOHHBIE Tablo, B IEsIX OOECIEeYCHUs CaMOCTOSTEIHHOTO
MEPEIBIKEHISI TACCAXKUPOB C OTPAHUICHHBIMHA BO3MOXKHOCTSIMH'",

Briouenue MOJIOKEeHU 0 JOCTYITHOCTH B "PyKoOBOJCTBO o YIPOLICHHIO
dpopmansnocreii" (Doc 9957)

33 [IpemaraeTcst BKIFOYUTH B JOKYMEHT Doc 9957 oTnenbHBIN pa3ael 1o YKa3aHHBIM HIDKE
BOIIPOCAM:

a) MHOro(opMaTHOE OIOBEIICHHE B ClIy4ae cOOEB B paboTe;

b) IoCTYnHOCTH OOBSIBJICHUI B YPE3BBIYAHHBIX CUTYALIUSX;

C) HCIONBb30BaHHE CyOTHTPOB B BU3YaJbHBIX CUCTEMAX;

d) mepemoBoil MEXIyHAPOTHBIN ONBIT MCIONB30BAHUSI HABUTAIIMOHHBIX YyKaszaTellel B
a’poIopTax;

e) TaKTHJIbHBIC, 3BYKOBBIC U BU3YaJIbHBIC CPC/ICTBA HABUT'allH,

f) MapupyThl ¢ HU3KUM YPOBHEM IIIyMa JJIsl HEHPOJAUBEPIeHTHBIX MTACCAKHUPOB,;

g) Tnpoueaypbl oOecreyeH s JOCTyITHOCTH.

34 [Ipennaraercst paccMOTpeTb  BO3MOXKHOCTb  OOHOBJIEHHsSI —JOKyMeHTa Doc 9636
"MeoicOyHapoOonvie nuUKmocpammol, obecneuusaiowue opueHmayuio nocemumeneli 8 A3poOnoOpmax U Ha
Mopckux gok3anax” I MPUBEICHUS €r0 B COOTBETCTBUE C COBPEMEHHBIMH CHCTEMaMH adPOINOPTOBBIX
yKazaTeliei, BKIIoYas TPeOOBaHMS O JOCTYNHOCTH, KAcaroIIUecs BBICOKOKOHTPACTHOTO OQOpMIICHHS,
VHHBEPCAJbHBIX IMHUKTOTPAMM, TAKTWIBHBIX JJIEMEHTOB W €JMHOOOpA3HBIX TOATAXKHBIX ILIAHOB.
OOHOBNIEHHE 3TOT0 JOKYMEHTa IOMOKET TOCYAapCTBaM BHEIPHUTH COTIACOBAHHBIC HA INI00AbHOM YPOBHE
Y JIOCTYITHBIE CUCTEMbI HABUTAIIMOHHBIX YKa3aTeIeH.
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APPENDIX

NEW or REVISED SARP PROPOSAL: AMENDMENT, ANNEX 9, CHAPTER 8,
[STANDARD/RECOMMENDED PRACTICE]

IMPACT ASSESSMENT

1.What is the problem that this proposal is designed to address?

Annex 9 —contains general provisions related to the treatment of passengers with disabilities; however, critical gaps remain with regard to accessible communication
during operational disruptions and emergency situations, as well as accessible wayfinding and airport signage.
Operational information is often provided through single-format audio announcements, creating barriers for passengers with disabilities and limiting their ability to
move independently, safely, and with dignity within airport environments. In addition, the absence of harmonized global requirements for accessible wayfinding leads
to inconsistent implementation across States and airports.

2. What alternatives to SARPs were considered to solve the problem?

None Circular Manual Policy Other (please explain)

Existing guidance material (Doc 9957 and Doc 9636) was reviewed, however, guidance alone is insufficient to ensure
consistent global implementation. SARPs are required to address these gaps effectively.

3a. What is the impact of this proposal on a State?

Strongly Agree Agree Neutral Disagree Strongly Disagree

Implementing this proposal will V
enhance civil aviation safety

Rationale:
Accessible communication during disruptions and emergencies reduces confusion, improves passenger flow, and supports safe evacuation and emergency response,
particularly for passengers with disabilities.

Implementing this proposal will \/
increase air navigation capacity
and improve efficiency

Rationale:
Clear, multi-format communication and accessible wayfinding reduce delays, congestion, and the need for individualized assistance during irregular operations.

Implementing this proposal will \/
enhance global civil aviation
security and facilitation (taking
into account impact on human
rights, health and privacy, if any)

Rationale:
The proposal strengthens facilitation outcomes while supporting human rights and accessibility commitments.

Implementing this proposal will V
foster the development of a sound
and economically-viable civil
aviation system

Rationale:
Harmonized accessibility standards improve predictability and consistency for States and operators without imposing disproportionate requirements.
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Implementing this proposal will \/
minimize the adverse
environmental effects of civil
aviation activities

Rationale:
The proposal focuses on communication and wayfinding and does not have a direct environmental impact.

3b. Do the benefits of this proposal justify the cost of its implementation?
Yes No Not sure Not applicable

v

4a. What is the impact of this proposal on Industry?

Strongly Agree Agree Neutral Disagree

Strongly Disagree

Implementing this proposal will \/
enhance civil aviation safety

Rationale:
Multi-format communication improves passenger management during disruptions and emergenciess.

Implementing this proposal will V
increase air navigation capacity
and improve efficiency

Rationale:
Accessible wayfinding reduces operational bottlenecks and reliance on staff assistance.

Implementing this proposal will \/
enhance global civil aviation
security and facilitation (taking
into account impact on human
rights, health and privacy, if any)

Rationale:
Clear and accessible information supports orderly passenger movement and compliance during critical situations.

Implementing this proposal will V
foster the development of a sound
and economically-viable civil
aviation system

Rationale:
The proposal promotes scalable and proportionate measures aligned with modern airport operations.

Implementing this proposal will \/
minimize the adverse
environmental effects of civil
aviation activities

Rationale:
The proposal focuses on communication and wayfinding and does not have a direct environmental impact.

4b. Do the benefits of this proposal justify the cost of its implementation?
Yes No Not sure Not applicable

v
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5. How long would it take for States and Industry to implement this proposal?

Already implemented 0-1 years 1-2 years 2-5 years 5-10 years More than 10 years

v

6. Financial implications of the proposal

The cost impact on States would include:
Policy/procedure updates, coordination, oversight, and awareness/training related to multi-format
communication and accessible wayfinding provisions.

The cost impact on the industry would include:
Incremental costs to enhance multi-format communication and accessible wayfinding/signage (e.g.,
improved displays, signage, pictograms, tactile/Braille elements), often aligned with existing
modernization and digital wayfinding upgrades.

IMPLEMENTATION TASK LIST AND OUTLINE OF GUIDANCE MATERIAL

1. IMPLEMENTATION TASK LIST
1.1 Essential steps to be followed by a State in order to implement proposed amendments’

a) For States that already implement measures related to accessible communication and wayfinding, no
immediate action may be required.

b) For other States, the essential steps would include:

e Review existing national legislation, regulations, policies, and procedures related to facilitation and the
treatment of passengers with disabilities.

e Conduct a gap analysis between existing national provisions and the proposed Annex 9 Standards on
accessible communication during disruptions and emergencies, and accessible wayfinding and signage.

e Decide whether new provisions or amendments are required to align national frameworks with the

proposed Annex 9 Standards.

Develop or amend national provisions, as appropriate, to address identified gaps.

Formally adopt the amended provisions through the applicable national processes.

Implement the adopted provisions by relevant entities (e.g. airports, operators, service providers).

Establish or adjust oversight and supervision mechanisms, as appropriate, to monitor implementation

and continued compliance.

I Amendment of a format or clarification nature are not allowed in this Appendix.
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Legislation, regulations, policies, procedures, training, implementation, modification, supervision,
assessment, compliance, gap analysis, consideration,

2.1
2.2

3.2

5.1

STANDARDIZATION PROCESS

Effective date: | [Month/Year]: to be completed by Secretariat

Applicability date: _ [Month/Year]: to be completed by Secretariat

SUPPORTING DOCUMENATION:
ICAO documentation:

Title Type Publication date
Manual/Other  Guidance
Material/Web page

External documentation:

Title

External Organization

Publication date

IMPLEMENTATION ASSISTANCE TASKS

Type

Global

Regional

[Seminar/Symposium/Workshop/etc.]

UNIVERSAL SECURITY AUDIT PROGRAMME (USAP)
OR UNIVERSAL SAFETY OVERSIGHT PROGRAMME

(USOAP)

[No] [additional] protocol questions required under USAP [USOAP].

— KOHEL[ —
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