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Appendix
English only

APPENDIX

NEW or REVISED SARP PROPOSAL: AMENDMENT, ANNEX 9, CHAPTER 8,
[STANDARD/RECOMMENDED PRACTICE]

IMPACT ASSESSMENT

1.What is the problem that this proposal is designed to address?

Annex 9 —contains general provisions related to the treatment of passengers with disabilities; however, critical gaps remain with regard to accessible communication
during operational disruptions and emergency situations, as well as accessible wayfinding and airport signage.
Operational information is often provided through single-format audio announcements, creating barriers for passengers with disabilities and limiting their ability to
move independently, safely, and with dignity within airport environments. In addition, the absence of harmonized global requirements for accessible wayfinding leads
to inconsistent implementation across States and airports.

2. What alternatives to SARPs were considered to solve the problem?

None Circular Manual Policy Other (please explain)

Existing guidance material (Doc 9957 and Doc 9636) was reviewed, however, guidance alone is insufficient to ensure
consistent global implementation. SARPs are required to address these gaps effectively.

3a. What is the impact of this proposal on a State?

Strongly Agree Agree Neutral Disagree Strongly Disagree

Implementing this proposal will V
enhance civil aviation safety

Rationale:
Accessible communication during disruptions and emergencies reduces confusion, improves passenger flow, and supports safe evacuation and emergency response,
particularly for passengers with disabilities.

Implementing this proposal will V
increase air navigation capacity
and improve efficiency

Rationale:
Clear, multi-format communication and accessible wayfinding reduce delays, congestion, and the need for individualized assistance during irregular operations.

Implementing this proposal will \/
enhance global civil aviation
security and facilitation (taking
into account impact on human
rights, health and privacy, if any)

Rationale:
The proposal strengthens facilitation outcomes while supporting human rights and accessibility commitments.

Implementing this proposal will \/
foster the development of a sound
and economically-viable civil
aviation system

Rationale:
Harmonized accessibility standards improve predictability and consistency for States and operators without imposing disproportionate requirements.
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Implementing this proposal will V
minimize the adverse
environmental effects of civil
aviation activities

Rationale:
The proposal focuses on communication and wayfinding and does not have a direct environmental impact.

3b. Do the benefits of this proposal justify the cost of its implementation?
Yes No Not sure Not applicable

v

4a. What is the impact of this proposal on Industry?

Strongly Agree Agree Neutral Disagree

Strongly Disagree

Implementing this proposal will \/
enhance civil aviation safety

Rationale:
Multi-format communication improves passenger management during disruptions and emergenciess.

Implementing this proposal will \/
increase air navigation capacity
and improve efficiency

Rationale:
Accessible wayfinding reduces operational bottlenecks and reliance on staff assistance.

Implementing this proposal will V
enhance global civil aviation
security and facilitation (taking
into account impact on human
rights, health and privacy, if any)

Rationale:
Clear and accessible information supports orderly passenger movement and compliance during critical situations.

Implementing this proposal will \/
foster the development of a sound
and economically-viable civil
aviation system

Rationale:
The proposal promotes scalable and proportionate measures aligned with modern airport operations.

Implementing this proposal will \/
minimize the adverse
environmental effects of civil
aviation activities

Rationale:
The proposal focuses on communication and wayfinding and does not have a direct environmental impact.

4b. Do the benefits of this proposal justify the cost of its implementation?
Yes No Not sure Not applicable

v
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5. How long would it take for States and Industry to implement this proposal?

Already implemented 0-1 years 1-2 years 2-5 years 5-10 years More than 10 years

v

6. Financial implications of the proposal

The cost impact on States would include:
Policy/procedure updates, coordination, oversight, and awareness/training related to multi-format
communication and accessible wayfinding provisions.

The cost impact on the industry would include:
Incremental costs to enhance multi-format communication and accessible wayfinding/signage (e.g.,
improved displays, signage, pictograms, tactile/Braille elements), often aligned with existing
modernization and digital wayfinding upgrades.

IMPLEMENTATION TASK LIST AND OUTLINE OF GUIDANCE MATERIAL

1. IMPLEMENTATION TASK LIST
1.1 Essential steps to be followed by a State in order to implement proposed amendments'

a) For States that already implement measures related to accessible communication and wayfinding, no
immediate action may be required.

b) For other States, the essential steps would include:

e Review existing national legislation, regulations, policies, and procedures related to facilitation and the
treatment of passengers with disabilities.

e Conduct a gap analysis between existing national provisions and the proposed Annex 9 Standards on
accessible communication during disruptions and emergencies, and accessible wayfinding and signage.

e Decide whether new provisions or amendments are required to align national frameworks with the

proposed Annex 9 Standards.

Develop or amend national provisions, as appropriate, to address identified gaps.

Formally adopt the amended provisions through the applicable national processes.

Implement the adopted provisions by relevant entities (e.g. airports, operators, service providers).

Establish or adjust oversight and supervision mechanisms, as appropriate, to monitor implementation

and continued compliance.

! Amendment of a format or clarification nature are not allowed in this Appendix.
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Legislation, regulations, policies, procedures, training, implementation, modification, supervision,
assessment, compliance, gap analysis, consideration,

2.1
2.2

3.2

5.1

STANDARDIZATION PROCESS
Effective date: | [Month/Year]: to be completed by Secretariat
Applicability date: _ [Month/Year]: to be completed by Secretariat

SUPPORTING DOCUMENATION:
ICAO documentation:

Title Type Publication date
Manual/Other ~ Guidance
Material/Web page

External documentation:

Title External Organization Publication date

IMPLEMENTATION ASSISTANCE TASKS

Type Global Regional

[Seminar/Symposium/Workshop/etc.]

UNIVERSAL SECURITY AUDIT PROGRAMME (USAP)
OR UNIVERSAL SAFETY OVERSIGHT PROGRAMME
(USOAP)

[No] [additional] protocol questions required under USAP [USOAP].

— END —
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