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Standard Operating Procedures for Flight Deck Crew Members (AC 120-71).

Crew Resource Management Training (AC 120-51).

Operator’s Aviation Safety Handbook, SAE-G18 committee document, and the FAA Audit Tool.
Handbook Bulletin Air Transportation — 14 CFR Part 121 and 135 air carrier safety departments,
programs, and safety directors (HBAT 99-19).

Handbook Bulletin Air Transportation — Policy Company Operating Manuals and Company
Training Program Revisions for Compliance with Current Airplane or Rotorcraft Flight Manual
Revisions (HBAT 99-07)

Handbook Bulletin for Air Transportation — Airplane Flight Manual Revisions and Aircraft
Manufactures Operations Bulletins (HBAT 99-16)

Flight Standards Information Bulletin for Airworthiness — Cold Weather Servicing of Aircraft Nose
Landing Gear Struts (FSAW 97-10)

Handbook Bulletin for Airworthiness — Air Carrier Operations Specifications to Make
Arrangements with Other Organizations to Perform Substantial Maintenance and Aircraft and
Maintenance Provider Contracts (HBAW 96-05C and 98-01

Joint Handbook Bulletins for Air Transportation and Airworthiness (HBAT 98-18 and HBAW 98-
09)

Part 91 Pilot and Flight Crew Procedures during Taxi Operations and Part 135 Single-Pilot
Operations (AC 91-73)

FAA CD (FAA Taxi 101). Guidance for mechanics and others who tow or move aircraft within
airport movement areas

FAA CD Commercial Aviation Safety Team (CAST). Includes Risk Assessment Tool, reference
materials, team reports and listing of safety enhancements.
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