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Overview

• Investigation Bureau is a National Police

Agency.

• In charge of 82 out of 104 border check 

points (land, ports and airports).

• Controlling at borders and within the country.

• Over 11 million passengers are screened

per year.
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PICHBORDER CONTROL

Investigations Bureau Controls 99,6% of
passengers crossing borders in Chile.



Overview

• Officers are trained 1 academic year to

become an immigration inspector.

• Re-training processes focus on security and

facilitation processes are mandatory.



Importance of ICAO standards to

Immigration Developments

• 2002 Chile Introduced MRZ readers and

biometrics verification at the main airport –

Santiago. (facial and fingerprints).

• 2007 e-Passports readers and verification of

Lost and Stolen Travel Documents (SLTDs) 

by I-24/7 INTERPOL FIND System.



Security and Facilitation

• Balancing the security and facilitation has 

been key in production of new system.

• MRTDs and E-MRTDs comply with both

aims.



Latest Control System

• Since early 2007 a new system has been

implemented.  First step in the land border

with Perú.

• It includes e-MRTDs reading capabilities.

• Also connects the I-24/7 INTERPOL SLTDs

Database through FIND option.



• Allows Immigration Inspectors to verify identity for
nationals using biometrics (fingerprints).

• Verifies Lost and Stolen Travel Documents (ICPO).

Currently, it integrates the ID database (national) 
and warrants issued by criminal courts.



ICPO Database:

Interpol manages a database of passports, ID cards
and visas reported stolen, stolen in blank or lost. 
This database is known as SLTD.

It is offering and encouraging the use of access to
this and other databases.

To help easily connection, INTERPOL has 
developed two integrated solutions, known as FIND 
and MIND.



ICPO Database:

There are three types of access:

• Control (eg. Borders).

• Investigations (eg. NCBs).

• Analysis (eg. Criminal Analysis).



The Chilean System works as follows:

1. Checks TD and validity.

2. Sends queries to ID database (Chile), 
warrants DB (police), SLTD (Interpol).

3. Receive responses within seconds.

4. If all responses are OK, travel is authorized.

5. If one or more are not, traveller is sent to
secondary inspection.

6. Whenever travel is authorized or not, data is
stored.  



The Chilean System interface:



The Chilean System interface (alert example):



The Chilean System interface – Interpol access
detail:



The Chilean System interface – Interpol access detail
(example):



Integration of Interpol SLTD with the system (FIND):
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Sending Lost and Stolen TDs information to the I-247:
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Thank you for your attention


