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Human Factors and Human Performance

Human Performance 
(HP) represents the 
human contribution to 
system performance 
and refers to how 
people perform their 
work.
           - Doc 10151 Human Performance Manual for 
Regulators

Note: Lee et al.(2017) Designing for People: An introduction to Human Factors Engineering



4
1

4
th

 A
ir

 N
av

ig
at

io
n

 C
o

n
fe

re
n

ce

ICAO's
5

Principles of
Human

Performance



5
1

4
th

 A
ir

 N
av

ig
at

io
n

 C
o

n
fe

re
n

ce

Examples of Interaction Models-Influence of Human 
Factors on Performance
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Status – Evolving & Emerging Technologies

Expert Panels & 
Study Groups 

Human Factors 
Collaboration & 
Outreach Work

Guidance 

Human Factors & Human Performance 
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Thank You
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