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Question: Has the State established a comprehensive
system for providing assistance to aircraft accident
victims and their families?
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* Establish family assistance plans, including: Primary aviation legislation; Specific operating
regulations and / or policies

* These should address the following elements necessary to provide assistance to aircraft accident
victims and their families: Scope; Responsibilities; Roles; Coordination

* State has ensured that air operators and aerodrome operators have established family assistance
plans.

* Family assistance plans are periodically reviewed by the State and service providers.

* State has ensured that air operators have arrangements with aerodromes in which they operate
to implement the family assistance plans

* Designate an agency to coordinate the timely and appropriate delivery of assistance.
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 This PQ was « 3 States audited with
Introduced in 2016 NO satisfactory

« Started to be usedin ¢ The remaining States
2017 are “Undetermined”
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Current status of CC and USOAP audits

« 18 States have responded through EFOD
— 15 are in compliance
— 1 exceed the Recommended Practice
— 2 have not implemented




& [ICAO  UNITING AVIATION




UNITING AVIATION

-

- g N

3

- PARIS 4
MONTREAL (EUROPEAN AND = &2 /
(HEADQUARTERS) NORTH ATLANTIC) Ak \ &4
v ) BEIJING
(ASIA-PACIFIC

SUB-OFFICE)

\ \

CAIRO

MEXICO CITY (MIDDLE EAST)

(NORTH AMERICA AND CARIBBEAN]

DAKAR

(WESTERN AND
CENTRAL AFRICA) L
A BANGKOK ~ ' [
= (ASIA-PACIFIC) w i R
NAIROBI -
(EASTERN AND . ‘i
SOUTHERN AFRICA)

LIMA
(SOUTH AMERICA)

THANK YOU!




UNITING AVIATION

LOACI.,
I
@ ICAO
"'. . ,\/

North American
Central American Western and European and Eastern and
and Caribbean South American IcA0 Central African North Atlantic Middle East Southern African Asia and Pacific Asia and Pacific
(NACC) Office (SAM) Office Headquarters (WACAF) Office (EUR/NAT) Office (MID) Office (ESAF) Office (APAC) Sub-office  (APAC) Office
Mexico City Lima Montréal Dakar Paris Cairo Nairobi Beijing Bangkok

ot

THANK YOU




