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Safety Performance and CRE
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Top contributors to errors in the NAT

* Flight Plan vs. Clearance

* Did not adhere to ATC clearances in either the vertical or the lateral dimension

* ATC coordination where an error occurring during the coordination between two ATC sectors or ANSPs
Weather where weather conditions experienced during the flight contributed

* ATC Clearance. This can for example be caused by ATC not issuing a clearance to an aircraft to match the
coordinated profile or by the lack of an appropriate clearance.

* Dispatch, where a flight plan issue contributed

* ATC Pertinent message not actioned

* Crew-Other, where a crew action contributed but there is insufficient information or evidence to allocate
any of the currently scrutinized causal factors.

* Incorrect Weather Contingency action

* Readback/Hear-back, where incorrect read back or hear back of a clearance contributed

* Incorrect application of SLOP
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NAT Vision of Safety

* Regulatory oversight of CSPs and SSPs

« Safety, Service, value and environmental
benefits are measurable
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