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ICAO established the COVID-19 Response and Recovery Implementation 

Centre (CRRIC) to assist States in monitoring, documenting and reporting their 

progress in the implementation of the CART recommendations. 

https://portal.icao.int/CRRIC/Pages/default.aspx  

 

https://portal.icao.int/CRRIC/Pages/default.aspx
https://portal.icao.int/CRRIC/Pages/default.aspx
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• CRRIC Focal Point(s) to be nominated by each Member State 

– Enables the coordination within States of the reporting on the 

implementation of the CART Recommendations 

• Of the 56 States to which ICAO EUR/NAT Regional Office is accredited: 

– 38 have a CRRIC Focal Point 

– 18 have not yet nominated their Focal Point: 

 

 

 

         (Note: figures as of 17 September 2020) 

 

 

 

CRRIC Focal Points 

68% 
EUR/NAT States with a 
nominated Focal Point 

Algeria Lithuania Slovakia 
Andorra Luxembourg Tajikistan 
Belgium Monaco Turkmenistan 
Bulgaria Morocco Uzbekistan 
Croatia Republic of Moldova 

Cyprus Romania 
Ireland Russian Federation 
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CART Recommendations 

 Implementation levels for EUR/NAT States 

(16 September 2020) 
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CRRIC Activity Status Dashboard 
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CART REC-01: During the global COVID-19 outbreak, Member States should continue updating COVID-19 

Contingency Related Differences (CCRDs) in the Electronic Filing of Differences (EFOD) subsystem. 

The status for this recommendation is drawn directly from the CCRD. 

• Not started if no entries were submitted to the CCRD. 

• Fully implemented if some entries were submitted to the CCRD. 

Implementation for EUR/NAT 

100% 
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CART REC-02: Member States should avoid retaining any COVID-19 related alleviation measures as soon 

as normal operations are resumed. Differences that remain after the contingency if any should be filed in 

the EFOD system. 

Implementation for EUR/NAT 

1 EUR/NAT State with Normal Operations: Albania 
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CART REC-03: Member States should expedite the development of guidance for safety management of 

new operations or operation change during this crisis. 

Implementation for EUR/NAT 
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CART REC-04: Global and regional harmonization of procedures is essential to strengthen public and 

passenger confidence in air travel. To that end, Member States should establish aviation public health 

procedures aligned with the guidance in the Take-off: Guidance for Air Travel through the COVID-19 Public 

Health Crisis. 

Implementation for EUR/NAT 
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Take-off document – Recovery Stages: 

 

 

 

Recovery stages as reported in CRRIC (Public Health Risk Mitigation Measures) 

93% 2% 3% 2% 0% 
EUR/NAT States in 

stage 0 
EUR/NAT States in 

stage 1 
EUR/NAT States in 

stage 2 
EUR/NAT States in 

stage 3 
EUR/NAT States in 

stage 4 

Recovery Stages based on an assessment of traffic decrease since December 

2019 and COVID-19 cases per 100k persons (computed, for information only): 

 

 

 

Recovery stages as computed (for information only) 

7% 80% 2% 0% 0% 
EUR/NAT States in 

stage 0 
EUR/NAT States in 

stage 1 
EUR/NAT States in 

stage 2 
EUR/NAT States in 

stage 3 
EUR/NAT States in 

stage 4 

Note: 11% of 
States with 
insufficient data 
to compute 
stage. 
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CART REC-05: In order to support the fastest possible return to normal aviation operations, Member States 

should regularly review the necessity of continuing the application of risk mitigation measures as the risk of 

COVID-19 transmission diminishes; and measures which are no longer needed should be discontinued. 

Implementation for EUR/NAT 
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CART REC-06: Member States that have not done so should immediately establish a National Air 

Transport Facilitation Committee (or equivalent) as required by Annex 9 to increase national level cross-

sectoral coordination. 

Implementation for EUR/NAT 
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CART REC-07: Member States should systematically use a Passenger Health Locator Form to ensure 

identification and traceability of passengers to help limit the spread of the disease and resurgence of the 

pandemic. 

Implementation for EUR/NAT 

 State Letter 2020/90 
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CART REC-08: While temporarily adapting their security-related measures, using the guidance provided, 

Member States should strengthen their oversight system to ensure these measures are consistently 

applied with the objective of protecting aviation against acts of unlawful interference. 

Implementation for EUR/NAT 



15 

CART REC-09: Member States should take measures to ensure that relevant personnel are provided 

training to identify and manage unruly passenger situations related to non-respect of essential aviation 

public health and safety measures. 

Implementation for EUR/NAT 
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CART REC-10: Member States should consider appropriate extraordinary emergency measures to support 

financial viability and to maintain an adequate level of safe, secure and efficient operations, which should 

be inclusive, targeted, proportionate, transparent, temporary and consistent with ICAO's policies, while 

striking an appropriate balance among the respective interests without prejudice to fair competition and 

compromising safety, security and environmental performance. 

Implementation for EUR/NAT 



17 

CART REC-11: Member States should facilitate 

information-sharing and exchange on their actions 

and best practices by contributing to an ICAO 

database of measures. 

Implementation for EUR/NAT 

Example (Public Health Risk Mitigation Measures tool in CRRIC) 



CRRIC Webinars 

• Recorded Webinars available to inform participants about the use of the different tools 

available on the CRRIC and to demonstrate their use: 

 

 

 

 

All recordings are available at: 
https://www.icao.int/Meetings/webinar-series/Pages/COVID-19-Response-and-Recovery-Implementation-Centre-(CCRIC).aspx 

• Upcoming CRRIC workshop (Webinar) for EUR/NAT: 28 September at 14:00 Paris 

time (TBC) 
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DATE & TIME: 
• 8 July 2020 1000 EDT (Montreal time) - ENGLISH Webinar.  
• 9 July 2020 1000 EDT (Montreal time) - SPANISH Webinar.  
• 14 July 2020  1000 Bangkok - ENGLISH Webinar.  
• 14 July 2020 1400 Cairo / 0800 EDT (Montreal time) - ENGLISH webinar.  
• 15 July 2020 1100 Paris / 0500 EDT (Montreal time) - FRENCH Webinar.  
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