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PABOYNA OOKYMEHT

I'PYIIIIA SKCIIEPTOB 110 OITACHBIM I'PY3AM (DGP)
JABAJUATH YETBEPTOE COBEIIIAHUE
MomnpeaJb, 28 okTsopsi — 8 Hos10ps 2013 roxa
IIyHKT 2 mOBeCTKH IHS. Pa3zpaGoTka pexoMeHIalMil OTHOCHTEJLHO NMONPaBOK K Texnuueckum

UHCMPYKYUAM NO  0e30nACHOIl  Nnepeeo3Ke ONACHBLIX 2PY306 N0
6030yxy (Doc 9284) B neasx ux BHecenus B u3ganue 2015-2016 rr.

INOKYIIKA BUJIETOB U PETUCTPALIUS YEPE3 UHTEPHET.
HPEJOCTABJIEHUE NTHO®OPMAIIUN

(TTpencrasneno Ix. A. JTuuem)

AHHOTAIUA

B HacrosmeM noKyMmMeHTe Ipelaraercs IOINpaBKa K TIjaBe 5 4YacTu /
TexHn4ecKkux WHCTPYKIMH C LEJIhi0 MOTpeOoBaTh, YTOOBI MAcCCaAKUPaM IPH
MOKyNKe OWIeTOB WIM perucrpauuu vepe3 HHTEpHET mnpencTaBisiach
cooTBeTCTBYIoIAasT nHpopmanus. Kpome Toro, B AOKyMeHTE mpenjaraercs,
9TOOBI YIIOMSIHYTBIE BBILIE ACHCTBHSA HE MOIJIM OBITh 3aKOHUYEHBI JI0 TEX II0p,
[I0Ka MACCAXUPbl HE YKAXYT, YTO OHHU IOHSJIU OTPAaHUYEHHs HA IEPEBO3KY
OTIACHBIX TPY30B B Oaraxe.

HeiictBusn DGP: Tpynme »skcneproB DGP  mpemaraercs BHeCTH
MOTPaBKH B TWIaBy 5 wacTu / TeXHHYEeCKMX HHCTPYKIMH, KaK yKa3aHO B
J100aBJICHUH K HACTOSILIEMY pabouyeMy JOKYMEHTY.

1. INTRODUCTION

1.1 Part 7;5.1.1, 5.1.4 and 5.1.5 of the Technical Instructions requires information to be
provided to passengers when purchasing tickets or checking in on line and further requires that the actions
cannot be completed until the passenger has indicated that they have understood the restrictions on the
carriage of dangerous goods in baggage. Use of the word “provided” has caused different interpretations
and this working paper seeks to clarify what is expected.
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1.2 Some operators have implemented systems that ensure information is presented on screen
to the passenger who must then use a tick box to acknowledge they are aware of the requirements. It is
suggested this is what was envisaged when the text of Part 7 was added to the 2011-2012 Edition of the
Technical Instructions. An example of such a system is as follows:

FPassenger baggage must not contain any articles or substances that may present a danger during transport, including those
shown below, Some exceptions apply.

® ® ® ® ®

Acids Poisons Flammable Explosives Matches /

liquids Lighters
Bleach Incapacitating Ignitable gas Compressed gas
Sprays devices

> Download our guide to dangerous goods (PDF 29KB, English only)
I have read and understood these statements [

* Exit online check in Continue »

13 Other operators, however, believe that placing the information anywhere on their website,
not necessarily apparent to the passenger, meets the requirement of being “provided”. An example of this
is as follows:

IZ I confirm that | have read and accepted the general conditions of carriage, dangerous goods
terms and fare rules

Clicking on the underlined text takes the passenger, via a hyperlink, to further information, but they do
not have to do this to complete the ticket purchase or check-in process; realistically very few passengers
will take the time to do this. It is suggested this method achieves little more than an acknowledgement of
an operator’s terms and conditions which was what the addition of the text (via DGP/22-WP/23) sought
to improve. However, despite this, it has been argued that the information has still been “provided” and
therefore is in compliance with the Technical Instructions. It is suggested that using the word “presented”
would address any possible mis-interpretation.
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JOBABJIEHUE
MPEJJIATAEMAS IIONMPABKA K YACTH 7 TEXHUYECKHUX UHCTPYKIIUI

HaHHaH NoIpaBKa K TCKCTY Ha pyCCKOM SA3bIKC HE OTHOCUTCH.

— KOHEI] —



