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SUMMARY

This paper presents the outcome of the investigation conducted regarding the airframe
registration EIMAZ with callsign GTR1516 operated on 18/08/2025 in Mumbai FIR.

1. INTRODUCTION

1.1 An email had been received from the Manager, Galistair. The reason for the mail was to
inquire about the problem with CPDLC connection of one of their aircraft. The type of Aircraft was
Airbus A330-300 and registration was EIMAZ. The callsign of the Aircraft was GTR1516 and it was a
non-scheduled operation from VGSY-OMDW. The route followed by the Aircraft was W1-DAC-
A462-CEA-AT791-BPL-L639-RUPAM-L639-RASKI-L301-RAGMA-N571-VUSET-A454-PASOV-
M564-VAXAS-M564-UMAMI DCT. Part of the segment of Flight Plan Route was via Kolkata FIR
(VECF) and Mumbai FIR (VABF), which belongs to Indian FIRs. As per Flight Plan, aircraft had the
capability of Datalink with code letter J4 and J5. J4 indicates “CPDLC FANS 1/A VDL MODE 2” and
J5 indicates “CPDLC FANS 1/A SATCOM (INM).

1.2 The details of the Flight are attached in the Appendix A.
2. DISCUSSION

2.1 The date of flight was 18/08/2025. She followed the route -A462-CEA-A791-BPL-L639-
RUPAM-L639-RASKI in Indian AIRSPACE. Daily log movement, ADS-C Report and CPDLC report,

extracted from Automation system/ground system installed in Kolkata and Mumbai FIRs, were
checked.

2.2 The Airframe could not log into ADSC/CPDLC system. So, there was no ADS-C/CPDLC
log found regarding the above aircraft.

2.3 The aircraft movement details were found in the DAILY LOG MOVEMENT report which
was received from MUMBAI FIR. Aircraft reported AGRIX at 1200UTC at FL380 and reported
RASKI at 1308UTC at FL380.

2.4 The Airframe couldn’t log-in to ADS-C/CPDLC and the controller working on the ground
system didn’t receive any login information in the ground system.

2.5 The matter was escalated to the communication service provider (SITA).
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2.6 Following were the findings of SITA,

a) SITA received the message through their network “INTERCEPT UNKNOWN
AGENCY™.

b) The above message implies “This Aircraft/Airlines is not configured in SITA system,
hence would not be able to communicate over SITA Datalink”.

2.7 SITA suggested that the operator may ask ARINC to advice SITA to configure this
Aircraft/Airlines.
2.8 After investigation it was found the aircraft operator does not have an agreement with

SITA and that the operator may coordinate with ARINC such that ARINC may advise SITA to
configure this Aircraft/Airlines.

2.9 Later, India confirmed that the datalink operation is normal as per ADS-C, CPDLC log of
‘EIMAZ’.

3. ACTION BY THE MEETING

3.1 The meeting is invited to:

a) note the information contained in this paper.
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APPENDIX A

FLIGHT PLAN RECEIVED FROM OPERATOR GALISTAIR
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